IOUs MATRIX FOR JUNE 7TH LIOB MEETING
2007/2008 LOW INCOME APPLICATION UTILITY PROPOSALS – CARE

	Proposals
	PG&E
	SDG&E
	SCG
	SCE



	Outreach
	
	
	
	

	Increase capitation contractor fees “up to $15”
	X
	X
	X
	X

	Application
	
	
	
	

	Online Internet Application

	X
	X
	X
	X

	Recertification
	
	
	
	

	Revise recertification requirements for customers on fixed income 
	X
	X
	X
	X

	Outbound Recertification by phone for customers who have not responded to the recertification requests
	
	X
	X
	

	Inbound Recertification by phone
	
	X
	X
	X

	Continue use of PEV Model  for 4-year recertification
	
	X
	X
	

	Enrollment 
	
	
	
	

	Outbound Phone Enrollment -- Follow-up calls to customers who received direct mail or requested applications from call centers to enroll them over the phone in CARE when they qualify. 
	
	X
	X
	

	Categorical Enrollment -- Modify application to provide customer enrollment based on participation in low income programs which meet CARE income guidelines.  Modify PEV income document requirements to include proof of eligibility documents from other low income programs.
	
	X
	X
	X

	Expand Automatic Enrollment - Work with local low income programs falling within CARE guidelines to automatically enroll qualified customers in CARE
	X
	X
	X
	X

	Verification
	
	
	
	

	Develop probability model for Post Enrollment Verification

	
	
	
	X


� SWG implemented 6/05


� SDG&E uses a probability model currently during its PEV process and SoCalGas is in the process of implementing one.  
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