825 N.E. Multnomah
Portland, Oregon 97232
(503) 813-5000

‘# PACIFICORP

PACIFIC POWER UTAH POWER

May 20, 2005
BY OVERNIGHT MAIL

U901 E

California Public Utilities Commission
Docket Office

Energy Division, 4® Floor

505 Van Ness Avenue

San Francisco, CA 94102-3298

Re: RESPONSE OF PACIFICORP (U-901 E) TO ADMINISTRATIVE LAW JUDGE’S
RULING RELEASING ENERGY DIVISION’S REPORT ON SMALL AND
MULTI-JURISDICTIONAL UTILITY FUNDING FOR 2005 LOW-INCOME
PROGRAMS

Enclosed for filing are the original and four copies of PacifiCorp’s (U 901-E) comments in
response to the ALJ’s Rulings releasing Energy Division’s Report on Small and Multi-
Jurisdictional Utility Funding for 2005 Low-Income Programs. These comments are also being
served via electronic mail (First Class Mail if no electronic address is available) on the
appearances and state service list in R. 04-01-006 as shown in the attached Certificate of Service.

Also, it is respectfully requested that all formal correspondence and Staff requests regarding this
filing be addressed to the following:

By E-mail (preferred): datarequest(@pacificorp.com
By regular mail: Data Request Response Center
PacifiCorp

825 NE Multnomah, Suite 800
Portland, OR 97232

Sincerely,
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Christy f{%ohundro

Vice President, Regulation

Enclosures



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the Commission’s
Proposed Policies and Programs Governing post-2003
Low-Income Assistance Programs.

In the Matter of the Application of PACIFICORP for
Approval of 2005 Low-Income Assistance Program
Budgets.

In the Matter of the Application of Southwest Gas
Corporation (U 905 G) for Approval of Program Year 2005
Low-Income Assistance Program Budgets.

Application of Southern California Gas Company (U 904
G) for Approval of Program Year 2005 Low-Income
Assistance Programs and Funding.

Application of San Diego Gas & Electric Company (U 902
M) for Approval of Program Year 2005 Low-Income
Assistance Programs and Funding.

Southern California Edison Company’s (U 338-E)
Application Regarding Low-Income Assistance Programs
for Program Year 2005.

Application of Pacific Gas and Electric Company (U 39 M)
for Approval Of The 2005 California Alternate Rates for
Energy and Low Income Energy Efficiency Programs and
Budget.

IN THE MATTER of the Application SIERRA PACIFIC
POWER COMPANY (U 903), for an Order Approving its
2005 California Alternate Rates for Energy (CARE) and
Low Income Efficiency (LIEE) Plans and Budgets.
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Rulemaking 04-01-006
(Filed January 8, 2004)

Application 04-06-038
(File June 30, 2004)

Application 04-07-002
(Filed June 30, 2004)

Application 04-07-010
(Filed July 1, 2004)

Application 04-07-011
(Filed July 1, 2004)

Application 04-07-012
(Filed July 1, 2004)

Application 04-07-013
(Filed July 1, 2004)

Application 04-07-014
(Filed July 1, 2004)



In the Matter of the Application of Avista Corporation for
Approval of Program Year 2005 Low-Income Assistance Application 04-07-015

Program Budgets. (Filed July 1, 2004)

In the Matter of the Application of the SOUTHERN
CALIFORNIA WATER COMPANY (U 133 W)
Regarding Low Income Assistance Programs for its Bear Application 04-07-020
Valley Electric Service Customers for Program Year 2005. (Filed July 8, 2004)

Application of Alpine Natural Gas Operating Company
No. 1 LLC in Compliance with Decision 03-12-016 (PY

2004 Low Income Energy Efficiency (“LIEE”) and Application 04-07-027
California Alternate Rates For Energy (“CARE”) program (Filed July 2, 2004)
Plans). ’

COMMENTS OF PACIFICORP (U 901E)

Pursuant to ALJ Steven A. Weissman’s April 29, 2005 Ruling in the
consolidated matters referenced above, PacifiCorp submits the following
Comments on the Energy Division report (the “Report”) addressing the proposed
2005 programs and funding levels of the small and multi-jurisdictional utilities
(“SMJUs”).

PacifiCorp appreciates this opportunity to respond to the Energy Division’s
views on the California Alternate Rates for Energy (‘CARE”) and Low Income
Energy Efficiency (‘LIEE”) programs of the SMJUs. The Company’s Comments

are limited to the Report’'s CARE discussions applicable to PacifiCorp.
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1. PacifiCorp’s CARE Program

PacifiCorp serves approximately 34,247 residential customers in its
northern California service territory. Of this number, the Company estimates that
approximately 46 percent, or 15,754 residential customers, may be income
eligible for CARE rates. (Update from number reflected in Report, Table 4, p. 9.)
PacifiCorp has a low-income concentration significantly higher than what
statewide data would suggest, as the Energy Division acknowledges on page 9
of the Report.
2, PacifiCorp’s CARE Outreach Activities and Participation Rates

The Company added 1,049 customers to its CARE enrollment in 2003.
Report, Table 5, p. 11. As recently reported in the PacifiCorp Annual CARE and
LIEE Report submitted May 1, 2005, an additional 1,123 customers were added
in 2004, bringing the total enrolled for the CARE program to 4,445 at December
31, 2004. The 2,232 additional customers added over the two-year period
represents over a 50 percent increase in number of CARE participants from 2002
participant numbers. The 4,445 enrolled customers represent approximately 28
percent of the number of Company residential customers that may be eligible for
CARE participation. PacifiCorp recognizes that its CARE participation rates are
not as high as the Energy Division, the Commission and PacifiCorp would like to
see realized, but the Company does believe that enroliment efforts since 2002

have been steady and productive.
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The Energy Division maintains that PacifiCorp has done a “dismal job of
reaching its eligible population and increasing enroliment.” Report, p. 15. While
the Company is not satisfied with the current participation rate, it does not believe
that it has done a poor job of reaching the possible eligible population. Attached
hereto and identified as PacifiCorp Exhibit 1 is an excerpt from the Company’s
CARE/LIEE Annual Report outlining the Company’s recent (in this case, 2004
plus January, 2005) CARE outreach activities. The Company sent bill inserts
explaining CARE and enroliment procedures to all of its residential customers in
January and September, 2004." CARE program information was provided in an
article in “Voices,” the Company’s customer newsletter, sent to all residential
customers in February and July, 2004. The CARE program was the subject of a
bill message sent to all residential customers in August and December, 2004. In
October, 2004 and again in January, 2005 the Company sent direct mailings with
CARE program information to a total of approximately 19,600 customers in our
service territory areas with high percentages of low income households.? A
CARE application form was included in each letter as well as a postage-paid,
return envelope addressed to PacifiCorp for the completed enroliment
application. Prior to the winter heating season the Company conducted radio
and newspaper promotions explaining the CARE program. PacifiCorp also

provides program details through information printed on thousands of bags

! A copy of the January, 2004 (similar to the September insert) insert is attached as
Exhibit 2.
% A copy is attached as Exhibit 3.
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distributed through a local pharmacy and has program information displayed on
counter displays in community agency offices.

These outreach efforts have resulted in steadily increasing participation
rates and PacifiCorp expects to see further growth in enroliment from these
continuing outreach efforts. In addition to past efforts, PacifiCorp, as discussed
below, is quite willing to initiate self-certification procedures in an effort to
increase participation rates. The Company does believe, however, that even
with self-certification, the Energy Division’s recommended target of 70%, with a
target of 10,902 enrolled participants for program year 2005 (See Report, p. 15),
may not be realistically achievable. First, it will take several months for self
certification procedures to be put in place. Second, while the Company believes
that self certification should result in increased participation, it is unlikely that self
certification (with continued aggressive outreach efforts) will cause participation
rates to soar.

It is possible that one factor dampening participation rates in PacifiCorp’s
California service territory may be the sheer number of eligible customers. In
D.89-07-062, issued in July, 1989, the interim order issuing guidelines for the
CARE program allowed the PacifiCorp program rate be limited to households at
or below 130% of federal poverty level compared to 150% of the federal poverty
level for all other utilities in California. The rationale for this decision was that the
average household income within the service territory was significantly below that

of the State of California and 130% would yield an eligibility rate roughly
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commensurate with that of the other utilities. Thus, with the implementation of
D.02-01-040 in January, 2002, the income guidelines for PacifiCorp increased
from 130% to 175% of the federal poverty guidelines. This significantly
increased the number of customers eligible for the program to 46% of residential
customers. A customer whose income is close to average in the area may be
reluctant to participate in a program labeled as “low income.” Another factor may
be the level of PacifiCorp’s retail price of electricity. The average PacifiCorp
California residential customer uses 913 kwhs of electricity per month. In a
winter month, that consumption would be billed $77.45 under PacifiCorp’s
residential Schedule D. If that same consumption were subject to a residential
schedule of a major California electric utility, e.g., Pacific Gas & Electric
Company’s current Residential Schedule E-1, the 913 kwhs would be priced at
$139.66.% The value of the discount is correspondingly lower. PacifiCorp is not
discounting the statutory right of CARE-eligible customers to secure their CARE
discount. The Company recognizes that all CARE-eligible customers should be
apprised of their eligibility and if they wish, should be enrolled in the program.
What the Company is contending is that there may be some customer inertia
involved in enrolling in the program. We ask the Commission to consider this

factor in evaluating PacifiCorp’s performance.

3 See Exhibit 4 for the calculations.
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Page

3. CARE Program Self Certification and Recertification

The Energy Division recommends that all SMJUs adopt self certification of
CARE applications. Report, p.3. Currently, PacifiCorp has its customers’ CARE
applications certified through Department of Community Services and
Development (“DCSD”) and they forward a list of income certified customers to
PacifiCorp on a weekly basis. The community organizations, under contract with
DCSD, help customers fill out the CARE application when they are filling out a
Low Income Home Energy Assistance Program (“LIHEAP”) application. Report,
p. 37.

PacifiCorp is willing to explore with the Energy Division implementation of
a self certification program even while waiting for the Commission decision in the
present proceeding. PacifiCorp contemplates that it will need to seek
authorization to expend monies exceeding its current program budget to
implement the incremental costs of self certification and other efforts that may
contribute to meeting the Energy Division’s recommended target. Upon
Commission authorization, the Company contemplates implementing a
promotion campaign that will utilize bill messages, press releases, radio and
newspaper ads, bill inserts and distribution of CARE program information at local
events and to local agencies.

Finally, on page 37 of the Report, the Energy Division indicates that it isn’t

clear whether PacifiCorp has implemented a re-certification program. PacifiCorp

7 - COMMENTS OF PACIFICORP (U 901E)

Portlnd3-1516033.1 0020011-00131



does, in fact, have a re-certification program which has been in place since
January, 2004.
4. The Lack of CARE and LIEE Balancing Accounts

In April, 2003, PacifiCorp filed its Advice No. 312-E pursuant to D.03-03-
007, issued March 13, 2003. The filing sought to establish a two-way balancing
account for the CARE program and a one-way balancing account for the LIEE
program. The Office of Ratepayer Advocates protested the Company’s advice
letter filing. To date, the Commission has not acted on PacifiCorp’s filing.
PacifiCorp is at a disadvantage in effectively managing its CARE and LIEE
programs without the requested authorization to establish balancing accounts.
The Company respectfully requests that the Commission authorize the
establishment of CARE and LIEE balancing accounts for PacifiCorp as was

contemplated in D.03-03-007 (See D.03-03-007, p. 5).

Respectfully submitted,

James £. Paine

Stoel Rives LLP

900 SW Fifth Avenue, Suite 2600
Portland, OR 97204-1268

Of Attorneys for PacifiCorp
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TABLE 2 - 2004 PACIFIC POWER CARE OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Cost
Bill Inserts Program information included in  |January 2004 Completed $16*
all residential bills (approximately
33,000)
Customer Newsletter|Article placed in "Voices" newsletter |February 2004 Completed No
distributed in bills (approximately incremen-
33,000) tal cost
Customer Newsletter|Article placed in "Voices" July 2004 Completed No
newsletter distributed in bills incremen-
(approximately 33,000) tal cost
Counter Displays Restocked counter displays August 2004 Completed $213
placed in agency offices
Bill Message Message regarding program August 2004 Completed No
printed on all residential bills incremen-
(approximately 33,000) tal cost
Bill Inserts Program information included in  |September 2004  (Completed $4,700
all residential bills (approximately
33,000)
Direct Mail Program information to areas with |October 2004 Completed $7,361
high % of low income households
(approx. 9,800)
Community Leader |Article directing individuals to October 2004 Completed No
Newsletter Pacific Power web site for incremen-
program information tal cost
Radio and Program information provided October 2004 Completed $7,269
Newspaper through media campaign
Promotion
Pharmacy Bags Program information printed on November 2004 Ongoing $1,449
bags distributed at local pharmacy
(24,000 bags)
Bill Message Message regarding program December 2004 Completed No
printed on all residential bills incremen-
(approximately 33,000) tal cost
Direct Mail** Program information to areas with |January 2005 Completed in Jan. 2005 $1,000
high % of low income households
(approx. 9,800)

* Bill Inserts were printed in mid-2003 for insertion in September 2003 and January 2004 bills. All costs
except shipping were incurred in 2003.
** Portion of costs related to January 2005 direct mailing incurred in December 2004.
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O W E R

For information on additional energy
assistance programs, call the agency in
your county listed below:

You may be

Del Norte County: o o
Del Norte Senior Center, (707) 464-9013 el g1 ble for a
Modoc County:
TEA.C.H.,, (530) 233-3111 20 p ercen t
Shasta County:

S.H.LP, (530) 378-6900 or
1-800-479-5954 (Monday and Tuesday 14 p.m. only)

discount

on your
electricity bill

Siskiyou County:
Great Northern Corporation, (530) 938-4424

CARE has been available since Nov. 1, 1989, when
the California legislature authorized the program
through Senate Bill 987. The bill requires all electric
and gas utilities regulated by the California Public
Utilities Commission to offer the CARE program to
qualifying residential customers. CARE is funded
through a surcharge on non-CARE customers’
monthly bills as required by the California Public
Utilities Commission and the state senate.

/# PACIFIC POWER

9/03 © 2003 PacifiCorp Making it happen.

EXHIBIT 2



We CARE Weatherize and save

We’d like to remind you that we offer a 20 In addition to CARE, Pacific Power works with |
percent discount on monthly Pacific Power bills local agencies to provide free weatherization |
to income-qualifying residential customers - services to income-qualifying homeowners and ‘
homeowners, renters, families, singles, young renters living in single-family homes, mobile

and old — under the California Alternative homes or apartments. Based on the home’s needs,
Rates for Energy (CARE) program. On average, a variety of measures can be installed including

Pacific Power customers participating in CARE insulation, energy-efficient showerheads, compact

will receive a discount of about $12 a month, fluorescent light bulbs and more. All of these

although the actual amount varies based on measures are designed to lower your bills while
electricity usage. keeping your home comfortable.

Households with incomes no greater than the
amounts shown below will qualify for CARE and
: Pactﬁa Power's waaﬂmermon*—_progranu :

To apply for weatherization in Del Norte and
Siskiyou counties, please call the community
agency in your county:

Héusehold

size no greater than. : Del Norte County:

s 323 000 s Del Norte Senior Center, (707) 464-9013
3 Lo a3 -~ Siskiyou County:
4 o 532,500_: , 4 Great Northern Corporation, (530) 938-4424
5 . $38000 ;
6 : 543,500 For more information or ideas on how to save
7 For households with more than six : energy and money, please visit

persons, add $5,500 for each additional : www.pacificpower.net.

mdeua! to determine income level.

If you applied for CARE before and were turned
down, try again. Income limits have changed and

you may qualify.

To obtain an application for CARE, please
call toll free 1-866-675-66217.

Usted podria ahorrar 20 porciento en su cuenta de
energia por medio de “CARE.” Para informaci6én en
espaiiol, llame al 1-866-675-6627.







825 N.E. Multnomal, Suite 300
Portland, OR 97232

5 PACIFIC POWER

October 22, 2004

Dear

At Pacific Power, we know how difficult it can be to make ends meet. We also know that electricity is
essential to your comfort, health and well being. Therefore, we are pleased to offer income-qualifying
residential customers in California a 20 percent discount on monthly bills under the California
Alternative Rates for Energy (CARE) program. On average, Pacific Power customers participating in
CARE will receive a discount of about $13 a month, although the actual amount varies based on
electricity usage.

Households with incomes no greater than the amounts shown below will qualify for CARE:
Household size Annual income no greater than
1-2 $23,400

$27,500

$33,100

$38,700

$44.300

For households with more than six persons, add $5,600 for each

additional individual to determine income level.

NNy W

Please apply for CARE if you are not currently participating and your income is not greater than the
levels listed above. To apply, complete the enclosed application form and return it in the
postage-paid envelope. You can also call toll-free at 1-866-675-6627 with questions.

In addition to CARE, income-qualifying households may also qualify for free weatherization services. To
learn more about these services, call the Del Norte Senior Center at (707) 464-9013 in Del Norte County,
or Great Northern Corporation at (530) 938-4424 in Siskiyou County.

For details or more information on how to save energy and money, please visit www.pacificpower.net.

Sincerely,

W Hlmee
Karen Gilmore

Vice President, Customer Services

Usted podria ahorrar 20 porciento en su cuenta de energia por medio de “CARE.” Para informacion en
espariol, llame al 1-866-675-6627.
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To participate in the CARE rate, you must submit a copy of your current gross monthly income for everyone living in your home. You
must also submit a copy of your current Pacific Power bill. PLEASE NOTE: The name on the bill and the name on this application must
match. DO NOT SUBMIT ORIGINAL DOCUMENTS: THEY WILL NOT BE RETURNED.

o

If your name or address has changed, you MUST inform Pacific Power. There is no charge for changing or adding a name to your
Pacific Power account.

Your Name (as it appears on your Pacific Power bill) For Official Use Only

First Middle Last
Mailing Address Provide TOTAL GROSS MONTHLY INCOME for
everyone living in your home and attach current
Number and Street Apartment Number proof of income. (Proof MUST match amount on
TOTAL INCOME line.)
. CalWORKs $
City State ZIP Code SSI/SSP $
SSA $
Pensions $
. . . GA/GR $
Social Security Number Daytime Telephone Number Wages $
I U— - ( - Interest Income $
Other Income $
INCLUDING YOURSELF, provide the
number of people living in your home. TOTAL INCOME $ l | | I I I I |

Submetered Applicants Only — Provide the name of Mobile Home Park

The information on this application will be used to determine and verify my eligibility for assistance. My signature gives consent for this information to be
shared with other offices of the State and Federal Government and with my utility company. If eligible for Pacific Power's CARE discount, | authorize the
proper change to my rate schedule and give consent to have my eligibility verified yearly. | declare, under penalty of perjury, that the information on this
application is true and correct.

X
Applicant’s Signature Date Witness’ Signature (if applicant signed with a mark)

APPLICANT QUESTIONNAIRE

Pacific Power is currently conducting a survey to measure the effectiveness of its outreach efforts. The following questions are OPTIONAL. Answering
the questions will have no effect on the handling of your CARE application or your participation in the program.
Please check the appropriate box(es).
APPLICANT’S AGE GROUP: [118-39 [140-59 [ 60 or older
APPLICANT’S ETHNICITY: O African-American [ Caucasian O Hispanic/Latino O Native American [ Asian O Other___

REMEMBER, YOUR APPLICATION IS NOT COMPLETE WITHOUT ALL OF THE FOLLOWING:

YOU MUST INCLUDE: O Completed Application [1 Copy of current Pacific Power bill O Copy(ies) of current proof of income
O Signature
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PacifiCorp: Residential Schedule D (winter months rate)

Assuming 913 kwh (PacifiCorp customers’ average consumption per month)

$5.30 basic charge plus $51.13 for the first 676 kwh (@ $0.07563/kwh) plus $21.02 for the next
237 kwh (913 minus 676= 237) (@ $0.08869/kwh) for a total of $77.45.

Pacific Gas & Electric Company Residential Schedule E-1

Assuming 913 kwh consumption

$42.06 for the first 368 kwh (@$0.11430/kwh) plus $14.29 for the next 110 kwh ((478 minus
368=110)(@ $0.12989/kwh)) plus $45.30 for the next 258 kwh ((736 minus 478=258) @
$0.17557/kwh)) plus $38.01 for the next 177 kwh ((913 minus 736=177 kwh)(@ $0.21474/kwh)
for a total of $139.66

Exhibit 4
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CERTIFICATE OF SERVICE
I hereby certify that I served the foregoing COMMENTS OF PACIFICORP
(U 901E) on all parties on the service list for this docket as provided by the California Public
Utilities Commission Docket Office.
O mailing with postage prepaid
O hand delivery
[0 facsimile transmission

[0 overnight delivery

IZ( Email

DATED: May 19, 2005.

L

Attorneys for PacifiCorp
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CERTIFICATE OF SERVICE

I hereby certify that I caused the foregoing documents to be served by U.S. mail or electronic
mail upon the following named person(s) a true copy of PacifiCorp’s (U-901-E) Reply Comments in
Rule Making 04-01-006 on the date indicated below.

BARBARA R. ALEXANDER
CONSUMER AFFAIRS CONSULTANT
83 WEDGEWOOD DRIVE
WINTHROP, ME 04364

ANDY BETTWY

ATTORNEY AT LAW
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

VALERIE J. ONTIVEROZ
ANALYST/STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

DAVID M. NORRIS
ATTORNEY AT LAW
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD
RENO, NV 89520

RON GARCIA

RELIABLE ENERGY MANAGEMENT, INC.
6250 PARAMOUNT BLVD.

LONG BEACH, CA 90805

CASE ADMINISTRATION

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE.,

ROSEMEAD, CA 91770

RICHARD ESTEVES

SESCO, INC.

77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG, NJ 07849-1313

BRIDGET A. BRANIGAN
ATTORNEY AT LAW

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

A. BROOKS CONGDON

MANAGER/PRICING & TARIFFS
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89193-8510

LARRY RACKLEY

SIERRA PACIFIC POWER CO.
PO BOX 10100

RENO, NV 89520

WALLIS J. WINEGAR
WINEGARD ENERGY, INC
1818 FLOWER AVE
DUARTE, CA 91010

LARRY R. COPE

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770



KEITH SWITZER

SOUTHERN CALIFORNIA WATER COMPANY
630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

GEORGETTA J. BAKER

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH STREET, HQ13

SAN DIEGO, CA 92101

GEORGETTA J. BAKER

SOUTHERN CALIFORNIA GAS COMPANY
101 ASH STREET, HQ13

SAN DIEGO, CA 92101-3017

JOY YAMAGATA

SOUTHERN CALIFORNIA GAS COMPANY
8315 CENTURY PARK COURT CP22D
SAN DIEGO, CA 92123-1550

RICHARD SHAW
ASSERT

PO BOX 469
FILLMORE, CA 93016

BOB FINKELSTEIN

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

JEFFREY F. BECK

ATTORNEY AT LAW

COOPER, WHITE & COOPER ,L.L.P.
201 CALIFORNIA ST., 17TH FLOOR
SAN FRANCISCO, CA 94111

RONALD MOORE

SOCAL WATER/BEAR VALLEY ELECTRIC
630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

GEORGETTA J. BAKER
SEMPRA ENERGY

101 ASH STREET, HQ 13
SAN DIEGO, CA 92101

YOLE WHITING

SAN DIEGO GAS & ELECTRIC COMPANY
8335 CENTURY PARK COURT

SAN DIEGO, CA 92123

MARGARET MOORE

SOUTHERN CALIFORNIA GAS COMPANY
8315 CENTURY PARK COURT CP22D
SAN DIEGO, CA 92123-1550

BILLY BLATTNER

SAN DIEGO GAS & ELECTRIC COMPANY
601 VAN NESS AVENUE, SUITE 2060
SAN FRANCISCO, CA 94102

MONICA L. MCCRARY

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5134

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOHN L. CLARK
ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP

505 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94111



MARK P. SCHREIBER

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

MARGARET DEB. BROWN

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
LAW DEPARTMENT, B30A

PO BOX 7442

SAN FRANCISCO, CA 94120

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MAIL CODE BSA
SAN FRANCISCO, CA 94177

IRINA KRISHPINOVICH
HEMSTREET ASSOCIATES
5760 CLINTON AVENUE
RICHMOND, CA 94805

GENE FERRIS
MOUNTAIN UTILITIES
PO BOX. 205
KIRKWOOD, CA 95646

RAYMOND J. CZAHAR, C.P.A.
CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

LESLIE ALAN UEOKA
VERIZON HAWAII TEL.
PO BOX 2200
HONOLULU, HI 96841

DANIEL W. MEEK
ATTORNEY AT LAW
RESCUE

10949 S.W. 4TH AVENUE
PORTLAND, OR 97219

SUSAN E. BROWN

LATINO ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCISCO, CA 94111

MARGARET D. BROWN

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442

SAN FRANCISCO, CA 94120-7442

DANIEL COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000

SAN FRANCISCO, CA 94177-0001

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY

PO BOX 550
15 ST. ANDREWS ROAD, SUITE 7
VALLEY SPRINGS, CA 95252

JAMES HODGES
1069 45TH STREET
SACRAMENTO, CA 95819

RAYMOND J. CZAHAR

CHIEF FINANCIAL OFFICER
WEST COAST GAS CO., INC.
9203 BEATTY DR.
SACRAMENTO, CA 95826-9702

JAMES C. PAINE

ATTORNEY AT LAW

STOEL RIVES LLP

900 S.W. FIFTH AVENUE, STE. 2600
PORTLAND, OR 97204

CHRISTY OMOHUNDRO

VICE PRESIDENT, REGULATION
PACIFICORP

825 NE MULTNOMAH BLVD., SUITE 800
PORTLAND, OR 97232



KATHY MITCHELL
AVISTA UTILITIES
PO BOX 3727
SPOKANE, WA 99220

BRUCE FOLSOM
AVISTA CORPORATION

1411 E. MISSION MSC-29, PO BOX 3727

SPOKANE, WA 99220-3727

CORALETTE HANNON
ATTORNEY AT LAW

AARP

6705 REEDY CREEK ROAD
CHARLOTTE, NC 28215

DAVID BAIRD
3833 GREENWAY DRIVE
LAWRENCE, KS 66046

ANITA HART

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

ROGER C. MONTGOMERY
VP/PRICING

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150-0002

PATRICIA FRANKLIN

SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD

RENO, NV 89520

MICHAEL J. STRUMWASSER
STRUMWASSER & WOOCHER LLP

100 WILSHIRE BLVD. SUITE 1900
SANTA MONICA, CA 90401

KELLY NORWOOD

AVISTA CORPORATION

PO BOX 3727,MSC-29
1411 E. MISSION AVENUE
SPOKANE, WA 99220

KAY JOSLIN

NATIONAL CENTER FOR APPROPRIATE TECHNO

4040 CONTINENTAL DRIVE
BUTTE, MT 59702

KEVIN J. SIMONSEN

ENERGY MANAGEMENT SERVICES
646 EAST THIRD AVENUE
DURANGO, CO 81301

VIVIAN SCOTT

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTIAN ROAD
LAS VEGAS, NV 89150

ROGER C. MONTGOMERY

VICE PRESIDENT, PRICING
SOUTHWEST GAS CORPORATION
PO BOX 98510

LAS VEGAS, NV 89193-8510

PATRICIA WATTS

FCI MANAGEMENT CONSULTANTS
5900 S EASTERN AVE., SUITE 152
COMMERCE, CA 90040

JACK F. PARKHILL

SOUTHERN CALIFORNIA EDISON
PO BOX 800

ROSEMEAD, CA 91770



JOHN FASANA

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

DON WOOD

PACIFIC ENERGY POLICY CENTER
4539 LEE AVENUE

LA MESA, CA 91941

AMY PETERS

SAN DIEGO GAS AND ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32D

SAN DIEGO, CA 92009

CENTRAL FILES

SAN DIEGO GAS & ELECTRIC
CP31-E

8330 CENTURY PARK COURT
SAN DIEGO, CA 92123-1530

CARL WOOD
10103 LIVE OAK AVE
CHERRY VALLEY, CA 92223

JOE WILLIAMS

CEO

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, STE 103
FRESNO, CA 93650

PAUL KERKORIAN

ATTORNEY AT LAW

726 W. BARSTOW , SUITE 108
FRESNO, CA 93704

JOY C. YAMAGATA

SOUTHERN CALIFORNIA GAS

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT

SAN DIEGO, CA 91910

MARK MCNULTY
5150 RANDLETT DRIVE
LA MESA, CA 91941

MICHAEL SHAMES

ATTORNEY AT LAW

UTILITY CONSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 92103

FRED SEBOLD

RER

11236 EL CAMINO REAL
SAN DIEGO, CA 92130

EDDIE JIMENEZ

DIRECTOR SPECIAL PROGRAMS
PORTEUS INC.

1830 N. DINUMB BLVD
VISALIA, CA 93291

KRISTINE LUCERO

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, SUITE 103
FRESNO, CA 93650

WILLIAM F. PARKER

PRESIDENT

BAY AREA POVERTY RESOURCE COUNCIL
930 BRITTAN AVENUE

SAN CARLOS, CA 94070



BRUCE FOSTER
REGULATORY AFFAIRS

SOUTHERN CALIFORNIA EDISON COMPANY

601 VAN NESS AVENUE, STE. 2040
SAN FRANCISCO, CA 94102

CALIFORNIA ENERGY MARKETS
517-B POTRERO AVE
SAN FRANCISCO, CA 94110

JANINE L. SCANCARELLI

FOLGER LEVIN & KAHN LLP

275 BATTERY STREET, 23RD FLOOR
SAN FRANCISCO, CA 94111

DIANE CALDEN

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000, MAIL CODE Né6G
SAN FRANCISCO, CA 94177

LINDA FONTES

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000, MAIL CODE H14F
SAN FRANCISCO, CA 94177

BARBARA WILLIAMS

RHA, INC.

1420 HARBOR BAY PARKWAY, STE. 145
ALAMEDA, CA 94502

CHRISTOPHER J. MAYER
MODESTO IRRIGATION DISTRICT
PO BOX 4060

MODESTO, CA 95352-4060

CAROLYN M. KEHREIN

ENERGY MANAGEMENT SERVICES
1505 DUNLAP COURT

DIXON, CA 95620-4208

LINDA S. DANNEWITZ

PG &E

77 BEALS STREET

SAN FRANCISCO, CA 94102

CALIFORNIA ENERGY MARKETS
517-B POTRERO AVENUE
SAN FRANCISCO, CA 94110

CHONDA J. NWAMU

PACIFIC GAS AND ELECTRIC COMPANY
POST OFFICE BOX 7442

SAN FRANCISCO, CA 94120

FRANCES THOMPSON

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000 MAIL CODE H14G
SAN FRANCISCO, CA 94177

DUANE F. LARSON

PACIFIC GAS AND ELECTRIC

PO BOX 770000, MAIL N6G

SAN FRANCISCO, CA 94177-0001

FRANCES L. THOMPSON

PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION STREET, RM. 1408

SAN FRANCISCO, CA 95177

FRED WESLEY MONIER

TURLOCK IRRIGATION DISTRICT

PO BOX 949, 333 EAST CANAL DRIVE
TURLOCK, CA 95381-0949

SCOTT BLAISING
ATTORNEY AT LAW

BRAUN & BLAISING, P.C.
8980 MOONEY ROAD

ELK GROVE, CA 95624



STEVE TURTLETAUB

DIRECTOR OF SALES

DIRECTAPPS

3013 DOUGLAS BLVD, SUITE 220
ROSEVILLE, CA 95661

HOLLY NICHOLAS

RICHARD HEATH AND ASSOCIATES,
1026 MANGROVE AVE.,

CHICO, CA 95926

INC.

PACIFICORP

DATA REQUEST RESPONSE CENTER
825 NE MULTNOMAH, SUITE 800
PORTLAND, OR 97232

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

MAXINE HARRISON

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 90013

PAUL WHITE

ASSISTANT EXECUTIVE DIRECTOR

FRESNO COUNTY ECONOMIC OPPORTUNITIES COM
5476 W. BEDFORD

FRESNO, CA 93722

CHERYL COX

CALIF PUBLIC UTILITIES COMMISSION
RATEPAYER REPRESENTATION BRANCH
ROOM 3-B

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LYNN VICTOR

EXECUTIVE DIRECTOR
CALIFORNIA/NEVADA COMMUNITY ACTION
225 30TH STREET, SUITE 200
SACRAMENTO, CA 95816

JAMES O'BANNON

RICHARD HEATH AND ASSOCIATES,
1026 MANGROVE AVE.,

CHICO, CA 95926

INC.

CHRISTY OMOHUNDRO

DIRECTOR OF REGULATORY POLICY
PACIFICORP

825 NE MULNOMAH, SUITE 800
PORTLAND, OR 97232

DAVID J. MEYER
ATTORNEY AT LAW
AVISTA CORPORATION
MSC-13

1411 E. MISSION AVENUE
SPOKANE, WA 99202

MARIA JUAREZ

RIVERSIDE COUNTY

DEPT OF COMMUNITY ACTION
2038 IOWA AVE., SUITE B-102
RIVERSIDE, CA 92507

ORTENSIA LOPEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEO

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 94010

DONNA L. WAGONER

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



EUGENE CADENASSO

CALIF PUBLIC UTILITIES COMMISSION
NATURAL GAS, ENERGY EFFICIENCY AND RESOU
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

GILBERT ESCAMILLA

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JESSICA T. HECHT

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN A DEGANNES

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIANA C CAMPBELL

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARVJIT S. RANDHAWA

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TERRIE J. TANNEHILL

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST
AREA 4A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS W. THOMPSON

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

F. JOSEPH LEONARD
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUsT

94102-3214

IVY WALKER

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSIE WEBB
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CcusT

94102-3214

MANUEL RAMIREZ

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

ROOM 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARAH R THOMAS

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5105

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEVEN A. WEISSMAN

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5125

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THERESA CHO

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5207

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS W. THOMPSON

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



ZAIDA AMAYA-PINEDA TIMOTHY DAYONOT

CALIF PUBLIC UTILITIES COMMISSION DIRECTOR

ENGINEERING, ENVIRONMENTAL STUDIES, CUST DEPARTMENT OF COMMUNICTY SERVICES
770 L STREET, SUITE 1050 PO BOX 1947

SACRAMENTO, CA 95814 SACRAMENTO, CA 95814-0338

April Vay' W er.
Regulatory Filing Coordinator

Dated: May 20, 2005



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


