LIOB Meeting

September 12, 2003


CARE PROGRAM EVALUATION UNDERWENT WELL-DOCUMENTED PUBLIC-PROCESS DATING BACK TO JULY 2002

July 22, 2002 Prehearing Conference (covering A.02-07-001, et al.)

· Judge Gottstein orders the utilities to augment their CARE PY2003 applications with a scope of study and budget to evaluate rapid deployment CARE outreach efforts and administration, including an assessment of “best practices”.

· Non-utility appearances/attendees include:  Bob Burt for Insulation Contractors Association; Richard Esteves for SESCO; Irina Krishpinovich for Hempstreet Associates; Daniel Meek for RESCUE; Allan Rago for Quality Conservation Services; and Wallis Winegar for Winegard Energy; Susan Brown for Latino Issues Forum; and Robert Manifold for AARP.

August 16, 2002 - Joint Utilities File CARE Program Evaluation Proposals

· Prior to filing, Energy Division and ORA participated in conference calls with the utilities 

August 21, 2002 - ACR Provides Scoping Memo And Comment Period For CARE Program Evaluation Proposals

· Comments due September 6 and replies are due September 13
September 6, 2002 - AARP And ORA File Comments To The CARE Program Evaluation Proposals

· AARP agrees with overall purposes suggested for the non-automatic enrollment portion of the CARE Evaluations

· AARP suggests to include an evaluation of CARE recertification and verification processes

· AARP recommends a utility-by-utility response to whether or not the identified best practices can be implemented and at what cost

· AARP also suggests removing certain tasks from the evaluation that were not appropriate for the purposes of this evaluation

· ORA recommends a sub-committee of Reporting Requirements Manual Working Group to manage the project

· ORA recommends that the adopted schedule provide results  in time for PY2004 planning

· ORA recommends public workshops be held for public comment on Request for Proposal and Evaluations

September 13, 2002 – Joint Utilities Response To AARP And ORA Comments Regarding CARE Program Evaluation Proposals 

· Joint Utilities agree with ORA that public-input and Commission input is required prior to the RFP being finalized
· Joint Utilities clarify that it is their intent to include Energy Division and ORA as part of the subcommittee managing the project.
· Joint Utilities request that the Commission not limit the scope of the evaluations, without allowing the design of the proposals to be developed through a public process.

September 16, 2002 – Latino Issues Forum Submit Late-Filed Reply Comments To CARE Program Evaluation Proposals

· LIF agrees with AARP on the overall purpose of the CARE Evaluation proposals

· LIF agrees with AARP that tasks 2-4 should be removed from the scope of the automatic enrollment portion of the evaluation

· LIF agrees with ORA that an evaluation through the RRM makes sense

September 27, 2002  ACR Provides Further Guidance On The Scope, Procedure, And Timeline Of The CARE Program Evaluation

· Orders utilities to file separate addendums to the evaluations that address whether all of the identified best practices can be implemented and at what cost

· Orders the removal of specific research questions in response to AARP’s comments

· Acknowledges ORA and LIF preference to have a subcommittee of the RRMWG, consisting of the utilities, Energy Division, and ORA, managing the project

· Orders utilities to develop a schedule that completes the study in time for Commission consideration of PY2004 plans.

· Orders RRMWG to distribute a revised study and RFP by October 25, 2002 to all parties on R.01-08-027, and the LIOB, followed by a public workshop to solicit public input on the draft RFP

October 25,2002 – Joint Utilities Revised CARE Program Evaluation Plans and Draft RFP

· AARP submitted informal comments to SDGE and interested parties on October 30; AARP’s comments and recommendations were directly tracked on the utility document, including:

· Recommendation that a non-utility individual to be named project coordinator

· Recommendation that the scoring method used for the proposals should be weighted across three categories (experience, budget, and quality)

· Proposed some changes to the schedule to provide an additional two weeks for reviewing the draft report

November 4, 2002 - Public Input Workshop On CARE Evaluation Attended By AARP

· Discussed the method used to score proposals and the role of the Steering Committee, Energy Division, ORA.
· Discussed the timeline and the steps involved from proposal review to the final deliverable
· Discussion on the need for data of expanded eligibility and the impact on penetration goals
November 15, 2002 – Final CARE program Evaluation Plans and Final RFP filed with the Commission

· ALJ Gottstein sent an email to the service list on September 30, 2002 modifying the incorrect dates in the September 27, 2002 ACR.  The final RFP and proposed budget, together with a summary of comments from the workshop, are due November 25, 2002.  Public comments are due by December 9 with replies due December 16.
· No comments were submitted
January 28, 2003 Draft Interim Opinion Of ALJ Gottstein On Scope And Schedule For CARE Program Evaluations And Energy Division Audit Of PG&E’s Low-Income Energy Efficiency Program

· Adopts scope and preliminary schedule for CARE evaluations, with minor modifications
· Joint utilities filed comments on February 14, 2003 revising the preliminary schedule found in the draft opinion since that schedule was based on the assumption of a January 2003 Final Commission decision.  The filing included revised schedules based on a final decision in February and March 2003.
· PG&E filed separate comments on February 18, 2003 pointing out a correction to the draft opinion regarding penetration rate numbers
· ORA filed replies on February 19, 2003 requesting a scheduling change to allow a more thorough review for contractor selection
February 27, 2003 – Commission Adopts D.03-02-070, Interim Opinion On Scope And Schedule For CARE Program Evaluations And Energy Division Audit Of PG&E’s Low-Income Energy Efficiency Program

· The decision adopted ORA and PG&E’s requests and modifications and ordered the RFP to be issued, subject to the modifications in the decision, without delay.
August 11, 2003 -The utilities’ draft report, entitled the "Evaluation of California Alternative Rates for Energy (CARE) Program's Outreach and Administrative Practices," was emailed to the service list

August 19, 2003 – Public Workshop on Draft Study Report

August 26, 2003 - Comments Due from Parties on Draft Study Report

September 16, 2003 – Study Report to be filed at the Commission
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