


Low Income Oversight Board (LIOB)

Wednesday, September 22, 2010

City of Burbank - City Council Chamber

 275 East Olive Ave., 2nd Floor

Burbank, CA 91502

10 AM – 4 PM

Call - In Number 1-866-687-1443 - Participants Code 737358#

LIOB Board Members Present:

Chairman Jason Wimbley, Commissioner Dian M. Grueneich, Dave Stephenson, Ortensia Lopez, Louise Perez, Faith Bautista, Lavern Mitchell, Jose Hernandez and Allan Rago

Absent:  Janine Scancarelli, Len Canty

California Public Utilities Commission (CPUC) Staff Present:  

Tory Francisco, Sarita Sarvate, Megha Lakhchaura, Karen Watt-Zahwa, Kelly Hymes and Zaida Amaya

Teleconference Participants:    

Jack Parkhill SCE, Richard Shaw ASSERT, Jim Hodges, ACCESS/TELACU/Maravilla, Carolina Contreras CPUC, Don Wood, Pacific Energy Policy Center and Alex Jackson, NRBC

Public Present:

Tina Nguyen, Linda Fontes, Frances Thompson, Mary O’Drain, Sheila Lee, Steve Heim, Arleen Novotney, Melissa Martin, Richard Villasenor, Holly Lloyd, Cathy Mazzeo, Richard Hobbs, Joy Yamagata, Carmen Rudshagen, Sandra Williams, Roberto Del Real, Mauricio Blanco, Jay Thomas, Cynthia Amador, Monica Ghattas, and Wallis Winegar

Meeting Called to Order by Chairman Wimbley at 10:15 am

Item 1: Welcome and Introductions—Jason Wimbley, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission (10 minutes) Standing Item


Chairman Wimbley welcomed Board Members, staff and public to the LIOB meeting

Item 2: Public Comments—Facilitated by LIOB Chair (15 minutes) Informational Item


Karen Watts- Zagha of Division of Ratepayer Advocates (DRA) reported that on September 9, 2010, SDG&E, SCG and five consumer groups including DRA filed a motion asking the Commission to approve a settlement in the utility disconnection proceeding.  A highlight of the settlement is the prohibition of service disconnection to any residential customer when temperatures are at or below 32 degrees Fahrenheit or at or above 100 degrees F.  SDG&E also agrees to implement a transition process during the first year after installation of each smart meter remote whereby disconnections will not be allowed.  Further, SDG&E agrees to never remotely disconnect customers who are 62 or older, disabled, or have a serious medical condition.  Both Utilities agree to implement the use of multiple languages and large print in notices and other documents.  Sempra Utilities have committed to maintain their current annual disconnections rates of 2.08% of customers for SDG&E and 3.36% for SCG.

Commissioner Grueneich announced that the Commission is taking public comments and encouraged anyone who is interested in this issue to contact staff on the process to comment. Board Member Hernandez commented that the City Council in LA and LADWP are looking at the issue of disconnects.  He would like to forward a copy of the settlement to them and asked that the Board receive a copy of the settlement.  Ms. Hymes noted that all members of the LIOB are on the service list for this proceeding and did receive a copy of the settlement as well as associated documents via email.  She offered to resend and, in the future, send an alert to the Board on issues that should be highlighted.
Chairman Wimbley inquired as to why the settlement agreement is limited to two utilities companies? Ms. Watts-Zagha explained that consumer groups wanted to address additional items that the Commission wasn’t able to resolve such as extreme temperatures and implementing a benchmark.  Commissioner Grueneich clarified that the Commission’s disconnection proceeding approved a Phase I decision which listed issues to be addressed in Phase II.  The Commission will issue a decision to accept or reject the settlement.  
On a separate note, Commissioner Grueneich recognized and thanked Chairman Wimbley, his staff, the contractors and everybody working with them for a tremendous job on the Federal Stimulus grant project.  CSD was handed an almost unbelievable task and they not only met but also exceeded the goals of the project.  The Board and everyone present applauded CSD and the CBO’s for a magnificent job.  Chairman Wimbley commented that CSD’s performance expectations by the federal government has been a long hard fought battle but there is still a lot of work ahead of them.  Chairman Wimbley clarified that none of this could have been done without his staff and the partner-agencies that have risen to the occasion.

Item 3: Update: Overview of CPUC CARE/LIEE Activities—Sarita Sarvate, CPUC Energy Division (15 minutes) Standing Item



Ms. Sarvate provided an update of recent and upcoming CARE/LIEE Activities. Ms. Sarvate’s report can be viewed and downloaded at: http://www.liob.org/docs/3%20%20Recent%20and%20Upcoming%20Activities%20for%20LIEE%20and%20CARE%20ppt%209-22-10.ppt 
Following Ms. Sarvate’s discussion regarding LA Trade Tech and the Workforce Education and Training pilot, Chairman Wimbley commented that CSD recently approved the LA Trade Tech College to host their weatherization training curriculum.  The college is in the process of integrating existing curriculum and developing a program to provide training services to the CSD network of providers.  There has been discussion on standardized training, and the college may be an ideal entity to do this.  Ms. Sarvate will be in contact with Chairman Wimbley to discuss further.  Staff is exploring what issues LA Trade Tech will address in their courses, as well as the specific training needs of the utilities.  Vice Chairman Hernandez added that Adult Education Department is also working on curriculum noting that they serve more students than the Community Colleges.  Commissioner Grueneich emphasized the importance of sharing information amongst these multiple entities, regardless of the funding source.

Upon hearing about the upcoming issuance of the new brand for the program, as reported by Ms. Sarvate, Board Member Bautista asked to be informed about future Marketing and Outreach Efforts.  Commissioner Grueneich will work with staff to ensure that Board members are informed about this effort.
Item 4: Staff Reports – CPUC Staff Representatives Standing Items


· Update: Disconnection OIR—Kelly Hymes, CPUC (10 minutes)
Ms. Hymes provided an update on the service disconnection proceeding.  She reiterated that the purpose of the proceeding is to reduce the number of gas and electric utility service disconnections due to nonpayment by improving customer notification and education.  Phase I included collecting comments from parties and initiating resolutions approving the transfer of CARE funds to the new TEAF program.  Ms. Hymes provided details on the Phase I decision and the Phase II scope.  Ms. Hymes also discussed the settlement between consumer groups and the SEMPRA utilities.  She expected a Phase II Decision would be issued in November.

Board Member Perez commented that LIHEAP providers get referrals for family members that may be eligible for other programs.  She suggested that since the utilities are making in-person visits to these clients’ homes that there could be a process of an automatic referral from the IOU’s to the CBO’s in order to provide these services to these needy families. Mr. Francisco commented that some of the utilities already have this process in place.  Ms. Hymes encouraged the IOUs to make this part of their routine.  Commissioner Grueneich asked Board Member Mitchell to coordinate with the other IOUs to determine the current process, including the types of referrals being circulated, and to share the results with the Board. Ms. Thompson asked for a point of contact at the CSD level to address this issue.

Ms. Hymes’ report can be viewed and downloaded at:

http://www.liob.org/docs/4a.%20%20OIR%20re%20disconnections.ppt 
· Update: ARRA TANF CARE Funding Project—Tory Francisco, CPUC Energy Division (10 minutes)
Mr. Francisco informed the Board that the TEAF program operated for 4 weeks through the Salvation Army.  The deadline for applications was September 21, 2010; the funding for this program expires September 30, 2010. Mr. Francisco will send a data request to the utilities asking for the amount of funding dispersed to families and the number of families helped and provide a report on this data at the next LIOB meeting.  Mr. Francisco highlighted that the IOUs, Energy Division and DRA worked cooperatively and diligently to gain approval for this program and then move it forward.

· Update: Workforce, Education & Training Needs Assessment—Kelly Hymes, CPUC (10 minutes)
Ms. Hymes provided an overview of the California Workforce, Education & Training Needs Assessment (CWNA).  Ms. Hymes informed the Board of an upcoming summit at the UC Berkeley Clark Kerr Center on December 8th, 2010 to discuss the CWNA findings and recommended strategies. A final CWNA report will be available in early 2010 and will include summit feedback.  Ms. Hymes extended an invitation to the Board to attend the summit.  Vice Chair Hernandez requested that he and Board Member Mitchell be included in this endeavor.  Ms. Hymes’ report can be viewed and downloaded at:

http://www.liob.org/docs/4c.%20%20CA%20Workforce%20Education%20&%20Training%20Needs%20Assessment.ppt 

· Update: Title 24 Revisions—Megha Lakhchaura, CPUC Energy Division (10 minutes)

Ms. Lakhchaura reported that new Title 24 requirements came into effect on January 1, 2010.  One of the new requirements are new tests imposed on HVAC split systems.  The tests result in additional costs to the utility.  SoCalGas requested clarification as to whether the new tests can be considered gas-related.  Staff met with the California Energy Commission for more details.  After multiple discussions, Energy Division approved the costs and instructed SoCalGas to recover the costs as part of the gas furnace replacement.

· Report: Improvement of Quarterly Public Meetings—Kelly Hymes, CPUC (10 minutes)

Ms. Hymes reported that a public quarterly meeting was held on September 21, 2010.  Ms. Hymes reiterated that the purpose of the QPM is to provide a forum in which ALL stakeholders can work together to develop solutions to technical problems that arise in the LIEE program between budget applications.  Ms. Hymes conveyed to the Board that there have been concerns about the productivity of the QPMs.  Parties recommended holding additional meetings, scheduled as needed, between the regularly scheduled quarterly meetings.  Hosted and moderated by the utilities, the meetings would focus on: LIEE Policy & Procedures Manual; Installations Standards Manual; and identifying, quantifying and developing solutions for LIEE problems in the field.  Ms. Hymes clarified that this is not a sub-committee or technical committee, but a stakeholders’ meeting to identify technical problems and create solutions to present to the entire stakeholder group and potentially to the Commission for resolution.  These meetings are open to all stakeholders and must be noticed to the service list.  Ms. Hymes’ report can be viewed and downloaded at:

http://www.liob.org/docs/4e.%20Quarterly%20Mtgs%20revamp.ppt 
Item 5: Utilities’ Reports—Utility Representatives  



· Update: CARE/LIEE Program Implementation (30 minutes) Discussion/Standing Item
Mr. John Fasana of SCE, on behalf of all four IOUs, presented an update on LIEE and CARE activities. The IOUs’ report can be viewed and downloaded at:
http://www.liob.org/docs/5a.%20CARE%20LIEE%20Program%20Implementation%20Revised.PPT 

Vice-Chair Hernandez asked when the utilities determine the number of eligible households adding that due to the increase in poverty rates the eligibility pool will be impacted. Mr. Fasana explained that the eligibility pool is filed annually around October. However, the IOUs will be requesting an extension this year to December.  Vice-Chair Hernandez requested the utilities to provide, in their meeting reports, the approximate numbers of eligible households and to separate energy customers from gas customers.

Several board members congratulated the utilities for their successes in both the CARE and LIEE programs and encouraged them to continue with their efforts.  The LIOB then acknowledged and commended all of the hard work reflected in the report presented.  The LIOB also thanked the CBOs and contractors.  

· Customer Disconnections Report (10 minutes) Discussion/Standing Item
Mr. Fasana provided the disconnection data from August 2010. The IOUs’ disconnection report can be viewed and downloaded at:

http://www.liob.org/docs/5b.%20Disconnection%20Slide_Sept_2010LIOB%20Revised.ppt.  Vice-Chair Hernandez asked whether there is a process in place to ensure that non-CARE customers at risk of disconnection receive information on CARE and other eligible services.  Mr. Fasana replied that the IOUs provide these customers with information about CARE and other options that could help them out before disconnection occurs.

· Indian Wells Project –Jack Parkhill, SCE (10 minutes)
Mr. Fasana and Mr. Mauricio Blanco provided a report on a SCE project in Indian Wells, CA.  SCE partnered with other programs and entities to retrofit the dwellings and common areas of a housing complex for low income seniors. SCE noted that the CPUC public goods charge funded low-income energy efficiency measures including replacing HVACs, installing CFLs, and providing energy education efforts.  The Multi-Family Affordable Solar Housing (MASH) Program funded the installation of photovoltaic panels in common area and residential units.  The City of Indian Wells used AARA funding to replace the entire building’s roof with an Energy Star Cool Roof-certified foam roof as well as replace old toilets with dual-flush toilets, water heaters with on-demand water heaters, and single-speed pool pumps with variable speed pool pumps for community pools.  Commissioner Grueneich asked for SCE to provide Staff the funding details between the various entities involved.  Staff will then forward the information to the Board.  Mr. Blanco mentioned that surrounding cities have contacted them about mirroring this project.

The Indian Wells Project report can be viewed and downloaded at:
http://www.liob.org/docs/5c.%20IndianWells_Partnership9-19%20FINAL.pdf
Lunch (12:30 p.m. to 1:30 p.m.)

Item 6: Update: Commission Issues Affecting Low Income Communities (60 minutes) Standing Item



· Water Utilities’ Issues—Carolina Contreras, CPUC Water Division
Ms. Contreras provided an update on the Water Conservation Order Instituting Rulemaking (OIR).  The Commission issued the Water Conservation OIR on January 11, 2007 to consider conservation rate designs, cost recovery mechanisms, and related policies to achieve the Commission’s conservation objectives including the impact of increasing block rates on low-income customers.  Ms. Contreras’ full report can be viewed and downloaded at: http://www.liob.org/docs/6a.%20LIOB_Sept2010-DWA_WaterConservationUpdate.ppt 
Board Member Stephenson commented that the water utilities are working to determine how to implement low income and conservation programs.  While there are no specific low-income programs related to conservation, there are parts that are low-income targeted.  He also confirmed that Cal Am Water Co. has implemented programs in the Sacramento area and has plans to implement a program in the Monterey area.  Board Member Stephenson noted that, it is crucial to collect and share data.  He mentioned that Commission’s current proceeding on data sharing, noting the importance of moving that forward with a proposed decision.  He commented that California is ahead of all other states on this issue.

Board Member Stephenson also informed the Board of an upcoming proposed decision in Phase III of the Coastal Water Project proceeding.  Phase III covers rate design and its impacts in the Monterey area, and will have a dramatic impact on the low-income customers in the Monterey district.

Chairman Wimbley asked what the Commission is striving for in determining how to allocate these resources.  Ms. Contreras replied that the Commission hasn’t set a particular goal for the water utilities.  It is difficult to calculate the percentage of eligible customers in the water program, because multi-family units are not eligible to participate. 

On a related note, Ms. Hymes announced that at the September 23rd Commission Meeting, Commissioner Grueneich will ask the Commission to approve the re-nomination of Mr. Stephenson to the LIOB. 

· LifeLine Telephone Program—Kelly Hymes, CPUC
Ms. Hymes reported that she anticipates the Commission will issue a proposed Decision in the LifeLine proceeding by September 28th, 2010.  Ms. Hymes also noted that, for comparison sakes, the enrollment rate for LifeLine is at 73%.  Commissioner Grueneich cautioned that per current Commission policy, residential landline telephone rates will be de-regulated as of January 1, 2011.  Commissioner Grueneich expressed concern that the Commission has not launched any consumer outreach or public education on this change.

· CPUC Solar Initiatives for Low Income Households—Kelly Hymes, CPUC
Ms. Hymes provided an update on the Commission’s low income solar initiatives.  She reminded the Board that there are two programs under the California Solar Initiative, MASH (Multi-family Affordable Solar Homes) and SASH (Single-family Affordable Solar Homes). Ms. Hymes’ report can be viewed and downloaded at: http://www.liob.org/docs/6c.%20CSI%20Update.ppt 
Board Member Lopez asked how much of the $216M budgeted for this program has been spent. Ms. Hymes didn’t have the numbers but will forward them to the Board.  She also added that the program continues until the funding is used.  Board Member Hernandez asked how much energy has been saved.  Ms. Hymes will find out if this is part of the data collection and if it is, she will forward it to the Board.
Chairman Wimbley asked whether the Commission is investigating the use of solar water heating systems and leveraging opportunities.  Ms. Novotney informed the Board that $25M in funding has been allocated for a solar thermal low-income program.  However, the Commission has not proceeded with implementation of the program.  Commissioner Grueneich will request the Commission from the Low Income Oversight Board to move forward with implementation of the low-income portion of the Solar Hot Water Heating Program and investigate its leveraging opportunities.

· Independent Assessment of PG&E’s Smart Meters—Kelly Hymes, CPUC
Ms. Hymes provided a report on the Independent Assessment of PG&E’s Smart Meters. She reminded the Board that following claims that the smart meters were not accurate, the Commission hired a consultant to investigate these claims.  Structure Consulting Group, LLC concluded that the AMI technology deployed by PG&E appears to be consistent with industry standards, based upon the goals of the AMI implementation and upgrades approved by the CPUC, and accurate from a metering and billing perspective.  However, Structure identified gaps in customer services and processes related to high bill complaints, and determined certain PG&E practices to be partially noncompliant relative to industry best practices.  Ms. Hymes’ Report can be viewed and downloaded at: http://www.liob.org/docs/6d.%20%20Smart%20Meters%20Update.ppt 
Board Member Mitchell commented that PG&E has revamped its efforts in the area of outreach and education and doing extensive outreach and education and particularly has a focus on low income.

· Low Income/Clean Energy Legislation—Sarita Sarvate, CPUC Energy Division
Ms. Sarvate provided a report on SB 1154 which would require the Commission to ensure that all applications for the California Alternate Rates for Energy (CARE) and the Universal Lifeline Telephone Service (ULTS) programs include specified information about the applicant's eligibility to qualify for the federal Earned Income Tax Credit.  However, the Governor vetoed this bill. 
In a prior LIOB meeting, Board Member Perez asked whether the benefits from a proposed possible cap and trade program for carbon emissions required by AB 32 would flow to the low-income communities.  Ms. Sarvate reported that the Air Resources Board determined that this issue should be decided by the Legislature and consequently AB 1405 was created.  This bill would establish the California Climate Change Community Benefits Fund, and require a minimum of 10% of revenues generated for the state each year from the sale of compliance instruments pursuant to the act to be deposited into the fund. The moneys in the fund would be used in the most impacted and disadvantaged communities, to fund programs or projects that reduce greenhouse gas emissions or mitigate direct health, or environmental, impacts of climate change through competitive grants, loans, or other funding mechanisms. The Governor also vetoed this bill.

Item 7: Reports from LIOB Subcommittee Chairs on 2010 Strategic Objectives (60 minutes) Standing Items



· Legislative Subcommittee  (Jose Hernandez & Janine Scancarelli)
Vice-Chair Hernandez reported on SB 675 sponsored by Senate Pro Tem Darrell Steinberg.  This bill would require the Controller to annually allocate $8M from the Energy Resources Program Account, upon appropriation by the Legislature, to the Superintendent of Public Instruction for expenditure in the form of local grants to be allocated pursuant to the existing provisions for creating and maintaining partnership academies.  A vote is expected on this Bill.

· ARRA Funding Update  (Jason Wimbley)
Chairman Wimbley provided a report on the next steps for CSD’s ARRA grants from the Department of Energy. Currently, CSD is completing phase I of the project, representing one half of the funding.  Because CSD met all performance objectives of the grant, they will receive the second half of the funding.  CSD will allocate Phase II funds based on demonstrated performance and replace underperforming providers either from within the network or with external agencies.  CSD anticipates issuing a Request for Proposal in the next 4-5 weeks.  He noted that the grant is specific regarding the type of organizations that can participate.

Chairman Wimbley also reported that CSD is partnering with a number of municipalities including the Los Angeles Department of Water and Power.  LADWP will receive about $9 million dollars; this is their first endeavor in providing this type of comprehensive level of service to their low-income customers.  Commissioner Grueneich asked whether LADWP plans to include water conservation measures.  Chairman Wimbley stated that LADWP plans to provide comprehensive services that will include water conservation and energy; however, they haven’t delivered any services yet. 

CSD is collaborating with the CA Housing Partnership Corporation, a non-profit organization that represents affordable housing developers.  CHPC is hosting workshops across the state to promote awareness of the DOE ARRA program and encourage low-income affordable housing managers or operators to apply for weatherization services.  

Lastly, Chairman Wimbley reported that CSD information from the Department of Energy on the new energy measure protocols and audit tools that will be utilized.  Commissioner Grueneich asked Board Member Mitchell to provide a written report at the next LIOB meeting regarding required DOE performance protocols as well as a comparison with Commission requirements.  Commissioner Grueneich is interested on the ways that the programs are looking at evaluation performance.
· Identifying Collaboration & Leveraging Activities (Jason Wimbley & Commissioner Dian Grueneich  )
Chairman Wimbley reported that there is great potential for CSD to collaborate on the affordable housing side as well as opportunities for training.  Commissioner Grueneich encouraged the IOU’s to meet with Chairman Wimbley to work together on this endeavor. 

· Workforce Education & Training for LIEE (Jose Hernandez  & Lavern Mitchell)
Vice-Chair Hernandez reported that he and Board Member Mitchell have discussed leveraging and the available funding from the education sector and the Workforce Investment Boards.  He noted that several local WIBs are investing in green workforce and asked how we can leverage with the existing ARRA efforts?  Commissioner Grueneich noted that this is a Commission concern too.  She added that, with the amount of funding directed to workforce training, the utilities need to plan strategically. 

Vice-Chair Hernandez also asked whether the CWNA includes any focus on low-income communities.  Ms. Hymes responded that a major task of the CWNA is to investigate how training programs interact with low-income communities.  She will remind the CWNA consultants to contact the Board for their input.  

Lastly, Vice-Chair Hernandez asked whether the Workforce Education and Training pilots being conducted in San Francisco and Los Angeles would be continued.  Ms. Hymes responded that the Commission would review the final reports submitted in December.  If the Commission determines the pilots successful, a plan for continued pilots or full implementation should be included in the 2012-2014 budget applications.

Chairman Wimbley announced that CSD released an RFP to solicit entities to perform inspection services statewide for CSD weatherized dwellings.  The RFP has been posted on CSD’s website.

· Marketing & Outreach  Efforts (Faith Bautista & Lavern Mitchell)

No update provided.

Item 8: Approval of Prior Minutes/Date & Agenda for Next Meeting—Sarita Sarvate, CPUC Energy Division (15 minutes) Standing Item



Motion by Chairman Wimbley to approve the June 2, 2010 LIOB minutes, moved by Board Member Lopez, and seconded by Board Member Perez. (Motion passed unanimously.) 

The Board agreed to have its next meeting in San Francisco on December 9, 2010.

Having no further business, Chairman Wimbley adjourned the meeting at 3:45pm
PAGE  
1

