LOW INCOME ADVISORY BOARD 

MEETING AGENDA 

April 11, 2000, 10:00 AM – 4:00 PM

April 12, 2000, 10:00 AM – 4:00 PM

Pacific Gas & Electric Energy Center

851 Howard Street 

San Francisco, California

LOW INCOME ADVISORY BOARD 

(DRAFT) MINUTES 

May 3, 2000, 9:00 AM – 4:00 PM

Pacific Gas & Electric Energy Center

851 Howard Street 

San Francisco, California


I. CALL TO ORDER

The meeting for the LIAB was called to order by LIAB Vice-Chair, Roberto Haro, at 9:28 AM.

Board Members Present: Roberto Haro, Maggie Cuadros, Katherine McKenney, Steve Rutledge, Karen Lindh, and Susan Brown (who joined at 11:20 AM).  Quorum Present.

Public Members Present:  Dennis Guido, Don Wood, William Parker, Donna Jones-Moore, Lou Estrella, Lori Luna, Roxanne Figueroa, May Wait, Jeff Beresini, Bob Burt, John Fasana, Joan Graham, Louise Perez, Lyon Victor 

Commission Staff Present: Colleen Sullivan, Larissa Enriquez, Zaida Amaya, Terrie Tannehill, Josie Webb, and Donna Wagoner (via teleconference)

II. REVIEW OF MINUTES, APPROVAL (Document Index #2)
The Board decided to defer the April 11 & 12, 2000 minutes until the 5-23-00 LIAB meeting.  

III. PUBLIC COMMENT 

Bob Burt, of ICA, informed that the Legislature passed a new Home Improvement Contracting Act. This act would necessitate the LIEE customer to sign a contract which states that a lien may be created.  Burt contacted the Contractor State Licensing Board (CSLB) which was reluctant in providing legal interpretation or waiver.  Discouraged from his discussion with the CSLB, Burt is now requesting CPUC to obtain legal interpretation through the Attorney General’s Office or its own Legal Division.  Larissa Enriquez, of the CPUC Energy Division, informed that Burt’s request was forwarded to Fred Harris and Ourania Vlahos of the CPUC Legal Division as requested by Josie Webb, of CPUC/ORA, in its LIAB Technical Committee meeting of 4-25-00.  Enriquez would forward a copy of the request to Board Member, Steve Rutledge.    

IV. UPDATES AND STATUS REPORTS

A. Chair Report

1. Review Board Expenditures (Document Index #5)

See 5-2-00 meeting minutes.

B.  Advisory Committee (Progress Report on Standardized Manuals & Selection Criteria)

See 5-2-00 meeting minutes.

C. Legislative Updates

See 5-2-00 meeting minutes.

D. Legal Division Updates 

See 5-2-00 meeting minutes.
E. CPUC Updates

See 5-2-00 meeting minutes.

F. Utility Updates

1. Care Outreach Pilot Proposals Presentation

See 5-2-00 meeting minutes.

G. Critical Path Update (Document Index #3 & #4)
See 5-2-00 meeting minutes.

H. CARE Penetration Rates (Document Index #6)

Colleen Sullivan, of the CPUC Energy Division, reviewed Document #6 (CARE Penetration Rates) and noted that Edison will be providing a CARE update shortly.  Sullivan informed that she would work with the Utilities to come up with a mutually agreeable date to submit reports so that the reports are standardized and comparable on a quarterly basis. 

V. OUTREACH PILOT PROPOSALS

See 5-2-00 meeting minutes.

VI. RESPONSE TO CPUC ORDERS ISSUED SINCE LAST MEETING

A. Review recent CPUC rulings

See 5-2-00 meeting minutes.  

B. Discuss any draft LIAB compliance filings resulting from recent orders

See 5-2-00 meeting minutes.

C. Discuss pending CPUC orders and potential LIAB comments on any draft orders.

1. Proposed Decision on PY 2000 programs

 The Board briefly discussed its motion made on 5-2-00 regarding the PY2000 Proposed Decision.  Lindh stated she will make (final) minor edits to the approved motion.  Lindh reviewed the 4 points she discussed in the motion.  Brown asked that Webb’s thought in the 5-2-00 meeting be added; that there are limited resources (both dollars & technical staff) to accomplish the requested tasks.   

Wood brought up the problematic Pay-for-Performance issue but Lindh stated that would not be a process issue.  McKenney stated the Pay-for-Performance issue should be fully addressed at the 5/23 Board meeting.  Discussion was heard regarding Pay-for-Performance.  McKenney discussed page 129 of the Proposed Decision (PD) and thought the word “shall” was premature.  Brown was concerned that AB 1393 was not factored in. Lindh stated that perhaps the timing issue was wrong and discussed ordering paragraph 3.  McKenney said that the Board understands that performance standards specific to low-income should be done first before a Pay-for-Performance pilot was initiated.  Public Comment was heard. 

.

VII. PY 2001 PROGRAM & POLICY RECOMMENDATIONS

A. Report from Advisory Committee

See 5-2-00 meeting minutes.

B. Discuss preparation of LIAB PY 2001 program and policy recommendations (Document Index #9)
The Board reviewed Document #9 (Planning for Program Year 2001 and Beyond: LIAB Discussion Points- Updated) and continued its discussion from the 5-2-00 LIAB meeting beginning with:

Recommendation #10-  Board member Rutledge questioned how the independent audit would be paid for and what type of process would be implemented.  Board member Cuadros mentioned that Wagoner, of the CPUC Energy Division (ED), in the last LIAB meeting, stated that the Energy Division could possibly oversee an independent audit through a RFP process.   However, Wagoner (via teleconference) informed that the RFP process could take 2 years.  Wagoner indicated that first Energy Division would need to get budget approval and then would need Department of General Services approval for any RFP.  Board member McKenney stated that independent audits are required by the state and questioned, instead, the barriers to implementation.   McKenney wanted to add, in recognition of Rutledge’s and Wagoner’s comments, that the LIAB recognizes significant time constraints and barriers to achieving this recommendation.  The end result of the recommendation for an audit would be to increase accountability.  In response to Bill Parker’s question, Rutledge stated that the audit could be of the financials and/or compliance with the program rules and performance. 

 Recommendation #11-    The issues raised in recommendation #10 are addressed in recommendation #11.  

Recommendation #12- The Board struck reference to creating a “subcommittee” on the third paragraph as this is already being addressed by the WIS project and the Technical Committee. Regarding climatic zone-based insulation levels and wind chill factors, public comment indicated that this should be a part of the measure selection criteria as a “hard to quantify factor” and that it was an element of comfort. Several clarifying changes were made.

Recommendation #13- The Board agreed that because this is already a part of the WIS manual/Policies and procedures, the first sentence should include the phrase “continue the development of the field manual....”.  Reference to “R-15 to R-19” were deleted.  “Building envelope repair” will remain in the bulleted discussion.  Items dealt with in the WIS manual versus items dealt with in the Policies & Procedures (P&P) will be identified.  Last paragraph on page 16 deals with the WIS and top paragraph on page 17 deals with the P&P.  

Recommendation #14-  According to Wood, Sebold will address this issue in Section 6 of the Final Report and Webb reminded that this will mainly be addressed in Phase II.  

A discussion was heard regarding costs, available funds and programs available for furnace repair & replacement.  Webb raised the idea of merging funds, limits and ideas together to somehow come up with a comprehensive program to use all funds and leveraging as much as possible.  The Utilities and CBOs compared their costs for furnace repairs & replacement.  Lou Estrella indicated partnering the funds was a great idea but stated that his only concern was that the component of outreach and assessment, being part of the installation process, would not work based on the design of the current programs in continuation into 2001.  He stated that, in looking at leveraging other programs out there, which can be utilized in order to maximize the cost-efficiency of what is being installed in a home, attention should be focused on how that outreach is being performed.  Wait thought it would be possible to utilize a utilities’ inspection program.  Webb stated that this could all be conceptualized in another arena.   

Haro recommended that the $1500 figure in the first paragraph of recommendation #14 should be an approximate figure and that the concept of leveraging should be incorporated into the recommendation (Haro called for a 10-minute break at 10:35 am.  Reconvened at 10:50 am)

Recommendation #15:  Parker asked the Board if Recommendation #15 should have some of the same language as #14 in terms of bringing two programs together.  Haro agreed that it should incorporate the concept of leveraging.  Rutledge pointed out that there is no Attachment B as stated at the bottom of page 18; therefore, “Attachment B” should be “Attachment A” or simply called “attachment”.  Replace the word “averaging” to “approximately” in the first paragraph. 

Perez questioned the last paragraph and asked if 20% (of the total budget) was reasonable given the discussion on furnace repair and what the basis was for that determination. Wood stated that Phase II will address this issue. In light of the discussion, it was decided to delete the 20% cap.

Recommendation #16:  Wood requested that the Board mention that attic stand-alone ventilation is being piloted by SDG&E and PG&E and that results of those pilots should be looked when the program applications for 2001 are filed.  Haro requested Wood to provide this information to Rutledge.  

.

Recommendation 17: McKenney proposed that the Recommendation be re-worded to make it clear that the Board’s role to “review for recommendation to the Commission” so that it is understood that the Board is not assuming any powers onto itself. Jones-Moore, of SoCal Gas, proposed that language be added to ensure full disclosure to the customers should be made prior to sharing any LIEE customer information with a 3rd party in order protect the customer’s right to privacy. McKenney suggested that Recommendation #22 might have a place for this issue as part of the guiding principles. Discussion was heard.  The Board decided to include the non-discriminatory and equity language in Recommendation #18 and add a full-disclosure and consent of the customer protection in Recommendation #22.  The Board did not feel the need to describe consumer protection.  

Recommendation 18:  The Board decided to add the caveat “given the direction of AB 1393”.  Webb asked Board to look at how the PD has addressed this and what it has required some of the utilities to do.  

Recommendation 19: Rutledge commented that this recommendation contradicts the Board’s previous recommendations about spending on furnaces & home repairs. Parker thought this issue was addressed in Recommendation #14 & #15.  McKenney questioned where the Board intended to go with the last sentence of #19.  Discussion was heard.  Webb stated that one should stay away from subsidies to ensure that a customer using services for electricity is not subsidizing gas customers. Discussion was heard. 

(Board member Susan Brown joined the LIAB meeting 11:20 am).  

McKenney wanted to reinforce the idea of integrated programs and did not object to leaving in the fiscal tracking which is a subject that the LIAB will return to.  The Board agreed. 

Recommendation 20:  Public comment regarding the difficulty in getting the landlord’s permission was heard. Another concern brought up was that although the utilities may have the qualifications to address all the conditions that exist in a home, there emerges a liability issue if something is missed.   Perez commented that this recommendation has implications for CAS. Discussion was heard.  McKenney viewed this recommendation as a benchmark where a lot of questions will be raised which will be answered by the technical manuals.   

Recommendation 21: The Board agreed with Rutledge that Burt’s note on the Business & Professions Code sections and a summary of Burt’s paper under the discussion portion should be included.  Burt indicated that he supports the Board in its decision and stated that discussion in his paper provided to the Board adds another argument in favor of this recommendation.  

Recommendation 22:  McKenney requested to add another bullet point to reflect customer protection, which should include full disclosure and consent on behalf of the customer. Rutledge informed that the PD says that prior disclosure is not necessary. Brown did not like the idea that signing up CARE meant being a target for marketing.  Burt agreed with Guido that the list need not be more than names & address and does not see why those names should be provided to an internet provider or anyone else.  Jones-Moore reiterated her concern that the PD does not address confidentiality or privacy issues and that the CARE customers are particularly a vulnerable customer class and the issue needs to be addressed. 

Brown provided an example of a similar Telecom Case. The Board decided that the information should be referenced in the discussion portion of the recommendation.

Recommendation 23:  The Board will keep recommending a uniform application form. Fasana, of SCE, noted that Edison may have a potential issue regarding its data entry system.  However, it was clarified that the discussion pertained to the fact that the application should contain the same data being requested and should state “required uniform application data”.   

Recommendation 24: The Board agreed that this could be addressed in the Needs Assessment.  Impacts that landlords can have as a barrier or promoting participation in these programs needs to be looked at. Brown noted that there are societal concerns that should be addressed in the Needs Assessment.  Haro requested a statement to be included in Recommendation #24 to reflect these concerns. 

Recommendation 25:  This recommendation is covered by the CARE Outreach pilots. 

Recommendation 26: Burt reported that Beresini, of PG&E, gave a lengthy discussion of how this is easier said than done at the TC meeting.   McKenney suggested that the language reflect that “the LIAB and Technical committee should explore…”.  Rutledge asked if the first sentence of the Discussion was only talking about just utility programs or all (state, federal, etc.) and utility programs.  The Board decided to strike out the word ”regulated” under the first sentence of Recommendation #26. The last sentence on the 2nd to the lst paragraph will be re-worded to “With uniform eligibility and income guidelines among different programs, the potential exists...” 

Recommendation 27:  There was a discussion regarding outreach done in schools. 

Recommendation 28:  Fasana noted that there are issues that need to be worked out on Recommendation #28; for example, Edison installs evaporative coolers & refrigerators without regard to heating source.  On the other hand, if they’re dealing with propane, there are process subsidization issues, although it always depends on the measures. Webb stated that ORA is opposed to utility customers subsidizing energy sources that are not provided under the utility hospices such as water and propane.  Haro requested that language be added to make it clear that subsidization is to be avoided. Discussion was heard regarding co-payment issues raised by Fasana.   

(Haro announced lunch break at 12:20pm and will reconvene at 1pm)

Brown requested to refer to AB 1393 and its requirements somewhere towards the beginning of the document or the mission statement.  Brown added that in Recommendation #6, regarding the modified participant test, she wanted to ensure that the Board is not seeing something that would be counterproductive in the future. 

In addition, Lindh thought that a paragraph should be included to recognize the number of developments since the Board first submitted these draft recommendations in 1998, such as AB 1393, which could have significant impact on these programs in the future.  Secondarily, Lindh further added that the Board should acknowledge that the Commission has moved in the direction that the Board has previously recommended through the Assigned Commissioner’s ruling calling for standardized efforts on measure selection, installation, reporting and administrative processes.  McKenney stated that the Board should further indicate that what is being submitted now has been revised and re-discussed, and re-validated.    

The Board reviewed the tables included in the document. The Board finally decided to delete the columns and footnote altogether and add a statement acknowledging the on-going work to create an updated and revised WIS manual. 

Motion by Lindh: That the Board adopt the PY2000 document as revised and authorize Rutledge to make the final edits and submit on the Board’s behalf.”.  Seconded by McKenney. Passed 5-0-0 (McKenney, Lindh, Haro, Cuardros, Brown).

Rutledge also indicated that he would add a statement that the Board is collaborating on the development of the WIS Manual and will submit comments on 6-9-00.

VIII. REVIEW CARE AND LIEE EXPENDITURES (Document Index #7 & 8)
IX. DISCUSSION OF RER MATERIALS ON STANDARDIZATION PROJECT (Document Index #10)

See 5-2-00 meeting minutes.

X. AGENDA PLANNING FOR FUTURE MEETINGSS

Haro asked Larissa Enriquez, of the CPUC Energy Division to poll which members will be present on both 5-23-00 & 5-24-00.

Future Agenda: 

· Wis manual to be finalized 6-7-00 

· Sullivan informed that the Proposed decision on the budget should come out soon and Document Index #11 should say “final”.

· Burt stated that the Board should address the TC’s recommendations on the Needs Assessment

XI. MEETING ADJOURNED

The Meeting was adjourned at 2:03 pm.

Note:  This location is wheelchair accessible. The meeting is open to the public. 
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