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	II. POLICY OBJECTIVES FOR THE LOW INCOME GOVERNING BOARD AND THE LOW INCOME EFFICIENCY AND CALIFORNIA ALTERNATIVE RATE PROGRAMS





The LIGB proposes the following low-income program objectives for Commission consideration.  The proposed objectives are as a result of a collaborative process involving the Board, the Board’s Advisory Committee and members of the public.  This proposed strategy is intended to be a directional compass for the CPUC’s and Board’s energy related low-income policy.





The over-arching goal of the CPUC as regards low-income electric and gas utility customers is to assist low-income residents of California in securing access to affordable essential electricity and gas services.  To this end, low-income programs shall provide for energy efficiency through the LIEE program, energy assistance through the CARE program, energy education, and a link with consumer protection programs in an economically efficient manner.  Further:  





The fundamental purpose of LIEE is to help low-income customers manage their use of energy and to maximize the efficiency with which they use energy.  Its goal is to reduce the usage and thus the energy hardship and bills of low-income customers.





The fundamental purpose of CARE is to make customers' energy bills affordable.


	


The fundamental purpose of energy education is to inform low-income customers of the services available to them, and to educate them as to energy efficiency opportunities.





The fundamental purpose of low-income consumer protection efforts is to ensure that low-income ratepayers have the same opportunities and access to lower energy costs as other residential customers, with no reduction in their current consumer protections, after restructuring than they had prior to restructuring.  
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The LIGB suggests that objectives of the CPUC as they pertain to the design and delivery of low-income programs be:





To provide for a smooth transition of the CARE and LIEE programs to the Independent Program Administrator(s), with no gap or disruption in services.





To build on infrastructure and experience already developed for the CARE and LIEE programs in California.





To ensure that an infrastructure for training of LIEE & CARE personnel is maintained.


		


To maximize partnerships between the private and public sectors and with community-based and other organizations. to maximize the resources available to low-income households.





To maximize the efficiency of program delivery and minimize overlap through the coordination of LIEE and CARE with each other and with other utility, state, and federal programs, e.g., LIHEAP.





To deliver programs through entities sensitive to the needs of low-income households with demonstrated successful experience or delivering of having the capacity to deliver energy efficiency or low-income services.





To ensure reasonable administrative processes for LIEE and energy assistance programs, including reasonable dispute resolution procedures.





To provide for consideration of energy-related health, safety and comfort in the delivery of LIEE services.





To ensure timely distribution of CARE benefits.





To assist low-income customers with any consumer protection problems in the context of LIEE and CARE services. 
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The LIGB suggests that an objective of the CPUC is to maximize participation in the programs by eligible customers while minimizing use of the programs by ineligible customers.  To that end: 





Given the legislative mandate that CARE program is needs based and uncapped, the LIGB believes it is appropriate to strive for a participation goal for the CARE program statewide of 100% of eligible customers who wish to participate.





CARE customers should be made aware of LIEE and vice versa.





Services and funds for energy assistance and LIEE should be distributed based on need.





The application process should be user-friendly, simple, and streamlined, so that it does not provide a barrier to eligible customers participating in low-income programs.





Effective, culturally sensitive outreach should be provided regarding availability of and eligibility requirements for the program to all segments of the California population, in the predominant languages spoken in California.





The LIEE and CARE programs should be inclusive of all low-income customers, including hard-to-reach and vulnerable customers.  Under federal law (LIHEAP) vulnerability is defined as including elderly, disabled and families with young children.
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The LIGB recommends that the objectives of the CPUC as they pertain to the responsibilities of the LIGB are: 








The LIGB should ensure that the energy-related needs of low-income customers are identified, and the LIGB should represent the energy-related needs of low-income customers before the CPUC and other related forums.





The LIGB should gather, collect, and disseminate information on the provision of energy efficiency and energy assistance services to low-income customers, and develop and propose remedies to problems the LIGB identifies.





The LIGB should recommend to the CPUC policies and program changes in light of existing statutes, rules, and decisions, and recommend amendments where appropriate.





The LIGB should make recommendations to the CPUC on energy efficiency goals following a future statewide needs assessment.





The LIGB should monitor consumer protection issues and recommend policies affecting low-income customers as needed. 
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