August 26, 2003

Commissioner Carl Wood

California Public Utilities Commission

505 Van Ness Avenue, fifth floor

San Francisco, Ca. 94102



re: LACK OF LOW-INCOME INPUT AND DUE PROCESS



IN CARE OUTREACH AND ADMINISTRATIVE REPORT


Dear Commissioner Wood:


Latino Issues Forum ("LIF") and The Greenlining Institute ("Greenlining") have long been active in attempting to improve low-income programs, including CARE.  You may recall that our efforts, among others, helped to increase the CARE discount, expand eligibility, secure automatic enrollment, use community based organizations ("CBOs") for outreach to hard-to-reach customers, create the Low Income Oversight Board, and set penetration goals for CARE. We also entered into several Memoranda of Understanding ("MOUs") with both Southern California Edison and Pacific Gas & Electric as part of the rate stabilization proceeding in D. 01-01-018 and D. 01-01-082. Those MOUs included ambitious outreach strategies and bill face messages to improve CARE penetration, using multi-faceted and culturally sensitive approaches in diverse languages. A copy of one such MOU is attached hereto.


Given our longstanding involvement in low-income programs, LIF and Greenlining are shocked that an evaluation is being finalized with no input from low-income community members or the Low Income Oversight Board.  No low-income community members serve on the CARE Evaluation Steering Committee either. To make matters worse, comments on the workshop and evaluation report are scheduled in an unduly truncated manner: comments on the August 18 workshop are due on August 28, 2003. Comments on the voluminous evaluation are ostensibly due today, even though LIF did not receive the document until last Friday.
  We note that AARP's consultant Barbara Alexander voiced the same complaint in pre-workshop comments. No community-based members attended the workshop.      


LIF and Greenlining, therefore, respectfully request that the timelines for comment on both the evaluation and workshop report be extended, that new workshops be scheduled for the Low Income Oversight Board and low-income community members, and that low-income representatives be included on the Steering Committee.

LIF and Greenlining would also welcome a meeting with you to discuss how we can guarantee low-income participation in CARE and low-income energy efficiency in the future.

Sincerely yours,

Robert Gnaizda, General Counsel

Susan E. Brown, Counsel

The Greenlining Institute
     


Latino Issues Forum

cc:  President Peevey


Commissioner Lynch


Commissioner Brown


Commissioner Kennedy


Senator Alarcon


Service List in R. 01-08-027 (by e-mail)

11








�  You will also note that Opening Comments on the Telecommunications Bill of Rights were due yesterday.





