Low Income Energy Efficiency Process Evaluation Contract Opportunity:

Pacific Gas and Electric (PG&E) is the project/contract administrator for a Statewide, Joint Utility Low Income Energy Efficiency (LIEE) Process Evaluation Study mandated by the Commission in D.08-11-031.  The Joint Utilities are PG&E, Southern California Edison Company (SCE), San Diego Gas and Electric Company (SDG&E), and Southern California Gas Company (SCG). The estimated contract value for this Study is $250,000. No state funds will be expended for the work described in this announcement.
The objective of the Study is to select a qualified, independent consultant to perform a process evaluation of the Statewide LIEE program.  The process evaluation will assess the effectiveness of the current LIEE program and develop recommendations for program design and delivery that will improve the effectiveness of the program.  The primary deliverable is a final report that will present the findings and recommendations for possible program changes by utility and overall; however, the Joint Utilities are also seeking usable information and recommendations as the evaluation progresses, so that program managers can get timely feedback.  

Specific objectives of the 2009 LIEE Process Evaluation include:

· Documenting program goals, implementation strategies and procedures across utilities;

· Providing real-time feedback to program managers with specific focus on improving program recruitment and delivery, and identifying implementation and program design problems for review and modification to ensure program dollars are fully utilized and reach intended participants to achieve the greatest benefit;

· Assessing the effectiveness of the program; 

· Evaluating areas of customer and trade ally satisfaction/dissatisfaction;

· Identifying barriers and obstacles to meeting program goals;

· Characterizing attitudes and energy-saving behaviors of targeted customers;

· Providing recommendations for improving programs;

· Determining the effectiveness and efficiency of the new LIEE program design and operations, including the whole neighborhood approach;

· Assessing customer willingness to participate in energy saving programs; and 

· Assessing how our low income customers respond to LIEE education and outreach.

Suppliers interested in pre-qualifying for this work should contact the PG&E Representative listed below by ___________.

	PG&E Contact:
	Michele C. Kibbe
	E-Mail Address:
	MCKF@pge.com

	Phone No.
	415-973-9019
	Fax Number:
	

	Department:
	CEE Outreach
	Date Submitted:
	

	
	
	
	


If you have questions, or should you need clarifying information, the CPUC contact person is 

Tory Francisco (415-703-2743 or tnf@cpuc.ca.gov).   Thank you for your interest.

