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This memorandum is provided to document and summarize the results of the LIPPT Expert Panel Workshop held on February 27, 2001 at the Pacific Energy Center, San Francisco, California.

The meeting was attended by the following invited experts.

Nick Hall, 
TecMRKT Works

Lisa Skumatz,
SERA

Lori Megdal,
Megdal & Associates

Ed Vine
Lawrence Berkeley National Laboratory

Bruce Tonn
Oak Ridge National Laboratory

Dick Spellman
GDS Associates

In addition, the following members of the RRM Cost Effectiveness Subcommittee and/or their invited guests attended the workshop:

Angella Jones
SCE

Barbara Cronin
SDG&E

Chi Lee
PG&E

Donna Wagoner
CPUC/Energy

Ivy Walker
CPUC/Energy

Jack Parkhill
SCE

Jim Green
SoCalGas

Josi Webb
ORA/CPUC

Kevin McKinnley
SDG&E

Mary O’Drain
PG&E

The purpose of the Expert Panel Workshop was to review the draft LIPPT including the cost and benefit categories presented by the consulting team, and to obtain feed back from industry experts and RRM attendees.  The results of this workshop will be used to guide changes to the LIPPT and to prepare for the public workshop to be held March 6, 2001.  

The following paragraphs summarize the results of the Expert Panel Workshop.

Discussion of the LIPPT in general

A brief presentation of the working draft model of the LIPPT was provided.  The discussion of the working model centered around the need to identify the benefit cost ratios at the measure level. 

Discussions of Cost Issues

The discussion of cost issues centered around the need to have the technical report, the model, and the model operations manual reflect the cost values contained in the latest RRM Bill Savings Report.   

Discussion of Energy Benefits 

The discussion of the energy benefits consisted of a review of the energy benefits and their summary values for the electric measures, gas measures and weatherization measures.

Discussions of Non-Energy Benefits (NEBs) 

The discussion of the non-energy benefits consisted of a detailed review of each of the three benefit categories (utility, societal and participant) including a discussion of  the recommended methods for calculating the benefits and a review of the draft proxy values.  The review also included a discussion of the appropriateness of each value for inclusion in the test and the time period over which the benefit should be calculated.  There was also concern expressed that the benefits included in the test have supporting research (primary or secondary) that they be a net benefit for the utility, the participant or the society at large.  It was also discussed that the benefits included in the test have value beyond feelings, and that they be tied to actual participant, utility or societal market value.  There was also recommendations that the consultants review the benefits and benefit categories to “double check” that double counting does not occur.

The discussion of the length of time over which benefits should be counted identified three types of counting periods.  These are:

· One time benefits counted at year one,

· Benefits that are counted each year over the live of the measures, and

· Benefits that accumulate more than once, but not each year.  

It was agreed that the consultants will identify a time period appropriate for this third group, but that this period be reasonable and conservative so that benefit value is not over-counted.

The following three tables provide a summary presentation of the non-energy benefits reviewed during the Expert Panel Workshop and the results of the discussions concerning these benefits. 

Table 1:  Utility / Ratepayer Perspective 

Non-Energy Benefits Categories
Suggested Time Horizon and Modifications from Panel Discussions

Reduced Carrying Cost on Arrearages
Annual, with degradation as savings decrease

Lower Bad Debt Write-Off
Modify to one year or short horizon

Fewer Shutoffs
Modify to one year or short horizon

Fewer Reconnects
Modify to one year or short horizon

Fewer Notices
Annual

Fewer Customer Calls
Annual

Lower Utility Connection Costs
Modify to one year or short horizon

Outside Agency Collection Costs
Modify to one year or short horizon

Gas Emergency Calls
Modify to one time

Flex Connectors
Omit, not relevant to program design

Health and Safety – Insurance Claims
Modify computation method if found to be appropriate for test

T&D Loss Reduction
Separate into “T” and “D” benefits.  Move “T” to societal benefit, retain “D” here only if utility ownership issues appropriate or not double-counted in avoided cost

Rate Subsidies Avoided
Confirm data and include if data available

Table 2:  Societal Perspective 

Non-Energy Benefits (NEB) Categories
Suggested Time Horizon and Modifications from Panel Discussions

Economic Benefits


Revisit this benefit; research issue problems with existing studies, eliminate unless better studies can be identified

Unemployment Payment Reductions
May be excluded if economic benefits incorporate these benefits

Environmental Benefits
Annual benefits; check that avoided cost doesn’t incorporate this benefit or “adder

Health and Safety Improvements
Annual benefits

Water and Wastewater Savings
Annual benefits

Table 3:  Participant Perspective

Non-Energy Benefits Categories
Suggested Time Horizon and Modifications from Panel Discussions

Fewer Calls to Utility
Annual benefit

Avoided Shutoffs
Modify to one time or short horizon

Avoided Reconnections
Modify to one time or short horizon

Lost Housing Value during Shutoffs
Modify to same horizon as shutoffs

Reduced Bill Payment Concerns
Annual benefit

Reduced Direct Moving Costs
Short horizon

Indirect Benefits from Decreased Moves
Short horizon

Education – Control over the Bill
Annual, from participant WTP survey

Reduced Transactions Costs for Measures
Low priority or eliminate

Property Value Benefits
One time, annualized

Aesthetic Improvements
Annual, from participant WTP survey

Reduced Maintenance
Annual, from participant WTP survey

Comfort Benefits
Annual, from participant WTP survey

Noise Benefits
Annual, from participant WTP survey

Health and Safety – Fewer fires
Exploring alternate computation method; annualized

Health and Safety – Indoor Air Quality
Computed from additional data identified, annual

Health and Safety – Fewer Repairs injuries
Annual, from participant WTP survey

Reduced Illness and Lost Time from Jobs
Annual, from participant WTP survey

Reduced Equipment Noise, O&M
Computed, annual

Greater Service from Equipment / Features
Annual, from participant WTP survey

Water and Sewer Savings
Annual, from participant WTP survey

Other Utility Savings
Annual, from participant WTP survey, if any

Helping the Environment
Annual, from participant survey, lower priority, may exclude from test

Hassle / Negatives from Program Participation
Annual, from participant WTP survey

Other Benefits and Negatives
Annual, from participant WTP survey
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