Attachment A

Latino Issues Forum

CARE Penetration/Outreach Proposal

INCREASING PENETRATION

Overview current utility CARE outreach pilot programs to discuss results and outreach ideas.  Utilities have contracted with CBOs to implement pilot CARE outreach programs.  Summaries of these programs can provide a foundation for this workshops intent.

Issues:
-
Summary Results

-
New initiatives/outreach methods

Establish a certification application assistance program to reimburse non-profit CBOs enrolling eligible CARE participant- capitation fee.  CBOs work closely with low-income populations, however, as non-profit organizations they have certain financial constraints. A capitation fee would allow CBOs to recoup for expenses on their time spent on enrolling eligible, and not already enrolled, CARE customers.

Issues:

· Administration 

· Funding- price per application

· Impediments

Streamline eligibility for low-income utility rate assistance programs (ULTS/CARE) and to the extent possible use existing data to increase low-income program enrollment.  The ULTS rate assistance program has over 3 million people enrolled.  Eligibility for the programs is identical except for the definition of household. 

Issues:

· Level of Coordination

· Barriers

· Other issues

Establish PUC town halls throughout the state focusing on hard-to-reach communities- in coordination with CBOs and Utilities.  

Issues:

· Complaint resolution/ Bill Assistance town halls

· CARE application assistance
Media Outreach- Begin a non-traditional mass media campaign including but not limited to use of community based organizations, mass media in different languages and media targeted to low-income and ethnic communities:

Issues:

· Administration

· Budget

