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L. INTRODUCTION
In Ordering Paragraphs (OP) 14 through 17 of Decision (D.) 01-05-033, the

California Public Utilities Commission (Commission) directed Southern California Gas
Company (SoCalGas) and the other Investor Owned Utilities (IOUs)' to provide monthly
status reports on the costs and impacts of their Rapid Deployment (RD) efforts on their
California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE)
programs.

In Application (A.) 06-06-033 SoCalGas proposed changes to the monthly RD reports
in an effort to streamline the reports while maintaining their value. SoCalGas, along with the
other utilities, then worked closely with the Energy Division to further develop and update
the tables used to report low income program activity on a monthly basis. In D.06-12-038,
the utilities proposed changes for the monthly program reporting which were approved by the
Commission. The reports will henceforth be referred to as the “Monthly Reports on Low

Income Assistance Programs.”

! The other IOUs include San Diego Gas & Electric Company, Southern California Edison Company, and
Pacific Gas and Electric Company.



This eighth monthly report on SoCalGas’ Low Income Assistance Programs includes
actual LIEE and CARE results and expenditures through August 2007.

I1. LIEE

August Results — LIEE Installations

SoCalGas processed and expensed the installation of weatherization measures in
4,716 homes for the month of August. Year-to-date, 19,709 homes have been weatherized.

The total number of appliances serviced during August was 504, which included 317
furnace repairs, 186 furnace replacements, and 1 water heater replacement. Y ear-to-date,
1,620 appliances have been serviced which is comprised of 1,014 furnace repairs, 599
furnace replacements, and 7 water heater replacements.

LIEE measure and appliance installations processed and expensed during the month
of August can be found in SoCalGas’ Table 2L, LIEE Measure Installations & Savings.

LIEE Leveraging and Outreach

During August, SoCalGas leveraged LIEE outreach with other Customer Assistance

outreach efforts at the community events discussed in the CARE Outreach & Leveraging

section below. The following summarizes additional outreach events and activities
conducted for the Customer Assistance programs during August:

e On August 11 through August 12, SoCalGas representatives attended the
NBC/Telemundo Health & Fitness Expo. The event, which was held at the Los
Angeles Convention Center, provided information about health and fitness.
Information and literature about SoCalGas’ CARE and LIEE programs was provided
to those in attendance. Over 1,000 English and Spanish Customer Assistance

Program (CAP) and CARE applications were distributed.



e For the month of August, SoCalGas continued a direct mail campaign to existing
SoCalGas CARE customers. The direct mail let the customers know that they may be
eligible to receive weatherization services. Approximately 3,600 letters, in English
and Spanish, were sent to post enrollment verification (PEV) CARE customers.

o In the month of August, SoCalGas continued sending bill inserts to existing CARE
customers. The purpose of the bill insert was to inform customers about the programs
and services currently being offered by the LIEE program. In total, over 376,000 bill
inserts were sent.

In addition to the activities described above, SoCalGas Staff members continued to
distribute CAP brochures to energy technicians. Energy technicians routinely visit customers
within SoCalGas’ service territory and provide customers with CAP brochures during
scheduled service calls. In addition, upon the customer’s request, additional CAP
information, including CARE applications and CAP brochures, are also mailed to the
customer. Due to increased awareness of the low-income programs, SoCalGas continues to
receive and respond to requests for CARE applications and/or CAP brochures.

LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ LIEE Program expenditures totaled $2.3 million for services processed
and paid during the month of August, and $10.4 million year-to-date. An additional
$358,000 was spent on administration, for a year-to-date administration cost of $2.3 million.
Total costs year-to-date are 38% of budget (See Table 1L).

1. CARE

August CARE Enrollment Results
As of August 2007, 1,277,784 residential customers were enrolled in the CARE

program, which is a net increase of 7,621 customers from July 2007. During the month of



August, 36,029 new CARE applications were approved, which included 277 from CARE
capitation contractors and 6,033 through SoCalGas’ interutility agreements (See Table 2C).
SoCalGas’ estimated penetration rate for the CARE program at the end of August was 72.7%

CARE Outreach and Leveraging

In an effort to continue reaching out to SoCalGas’ customer base, listed below are
activities and events that occurred during August in addition to the events reported in the

LIEE Leveraging and Outreach section above. Most of the events promoted all of the

assistance programs available to SoCalGas customers, which include CARE and LIEE:

e On August 25, SoCalGas representatives attended the Mothers in Action Brotherhood
Crusades 9" Annual Back to School Health and Family Festival event. The event
offered free health screenings and school supplies for children. Information and
literature about SoCalGas’ low-income and assistance programs was provided to
those in attendance. Over 2,000 CAP brochures and CARE applications were
distributed.

e During the month of August, SoCalGas began a direct mail campaign targeting
customers previously on CARE who have moved or had their account closed. The
purpose of the direct mail was to remind customers of the CARE benefits and
encourage them to reapply for the program. Approximately 36,500 CARE direct mail
applications were sent out in this campaign.

e For the month of August, SoCalGas used an Automated Outbound Dialing system to
contact SoCalGas customers. The system contacted customers by telephone and
allowed them to enroll via the automated system. Approximately 10,000 new

customers were enrolled.



CARE Authorized Funding Versus Actual Expenditures

During August, CARE administrative expenses, including outreach, totaled $500,000.
Year-to-date, SoCalGas has spent approximately $2.8 million on administration costs; this is
62% of the authorized 2007 CARE administrative budget. CARE rate and Service
Establishment Charge discounts through August are $68 million, which is 56% of the
projected 2007 CARE discount costs.

The comparison of actual expenses to the budgeted figures for August is provided in

Table 1C.



CONCLUSION
SoCalGas continues to implement its outreach efforts with the goal of providing LIEE
services to as many qualified customers as possible and increasing CARE participation

during PY2007.

Respectfully submitted,

/s/ Kim Hassan

Kim F. Hassan

Attorney for:

Southern California Gas Company
101 Ash Street, HQ12B

San Diego, CA 92101-3017
Phone: (619) 699-5006

Fax: (619) 699-5027

E-Mail: KHassan@sempra.com

September 21, 2007
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Low-Income Programs Monthly Report

A [ B [ C [ D [ E [ F [ G
Table 2L - LIEE Measure Installations & Savings

| 1] Southern California Gas Company
2 August 2007
3 Expensed Installations Year-To-Date

] Month

Quantity | Quantity kWh kW Therms
4 Measures Units Installed Installed (Annual)’ (Annual) (Annual)
5 |Furnaces
6 | - Repair - Gas Each 317 1,014 0 0 31,342
7 | - Replacement - Gas Each 186 599 0 0 28,433
8 | - Repair - Electric Each 0 0 0 0 0
9 | - Replacement - Electric Each 0 0 0 0 0
11 |Infiltration & Space Conditioning.
12 | - Outlet cover plate gaskets Home 3,821 15,797 0 0 0
13 | - Duct Testing Home 79 297 0 0 0
14 | - Duct Sealing Home 42 202 0 0 1,390
15 | - Evaporative Coolers Each 0 0 0 0 0
16 | - Evaporative Cooler Maintenance Each 0 0 0 0 0
17 | - Evaporative Cooler/Air Cond. Covers Each 407 1,227 0 0 1,761
18 | - A/IC Replacement - Room Each 0 0 0 0 0
19 | - A/C Replacement - Room (landlord) Each 0 0 0 0 0
20 | - A/C Replacement - Central Each 0 0 0 0 0
21| - A/IC Replacement - Central (landlord) Each 0 0 0 0 0
22 | - A/IC Tune-up - Central Each 0 0 0 0 0
23 | - A/C Services - Central Each 0 0 0 0 0
24 | - Heat Pump Each 0 0 0 0 0
26 |Weatherization
27 | - Attic Insulation Home 150 585 0 0 20,073
28 | - Attic Access Weatherization Home 1 12 0 0 0
29 | - Weatherstripping - Door Home 4,210 17,958 0 0 50,698
30 | - Caulking Home 361 1,131 0 0 2,937
31 | - Minor Home Repairs 2 Home 4,419 18,186 0 0 101,456
33 |Water Heater Savings
34 | - Water Heater Blanket Home 378 1,725 0 0 27,343
35 | - Low Flow Showerhead Home 4,268 17,979 0 0 190,321
36 | - Water Heater Replacement - Gas Each 1 7 0 0 181
37 | - Water Heater Replacement - Electric Each 0 0 0 0 0
38 | - Tankless Water Heater - Gas Each 0 0 0 0 0
39 | - Tankless Water Heater - Electric Each 0 0 0 0 0
40 | - Water Heater Pipe Wrap Home 176 829 0 0 5,460
41 | - Faucet Aerators Home 4,418 18,628 0 0 81,692
43 |Lighting Measures
44 | - CFL Each 0 0 0 0 0
45 | - Interior Hard wired CFL fixtures Each 0 0 0 0 0
46 | - Exterior Hard wired CFL fixtures Each 0 0 0 0 0
47 | - Torchiere Each 0 0 0 0 0]
49 |Refrigerators Each 0 0 0 0 0
50 |Refrigerators (landlord) Each 0 0 0 0 0
52 |Pool Pumps | Each | o] o] 0] o] 0
54 |Pilots
55 | - A/IC Tune-up - Central Each 0 0 0 0 0
56 | - Interior Hard wired Compact Fluorescent Each 0 0 0 0 0
57 | - Ceiling Fans Each 0 0 0 0 0
59 |Customer Enrollment
60 | - Outreach & Assessment Home 4,677 19,530 0 0 0
61 | - In-Home Education Home 4,026 16,798 0 0 0
62 | - Education Workshops Participants 0 0 0 0 0
64 |Total Savings | 0] 0] 543,087
66 |[Homes Weatherized * | Home | 4,716] 19,709
68 |Homes Treated
69 | - Single Family Homes Treated Home 3,106 13,579
70 | - Multi-family Homes Treated Home 1,470 5,585
71 | - Mobile Homes Treated Home 368 1,167
72 | - Total Number of Homes Treated Home 4,944 20,331
74 | - Master-Metered Homes Treated | Home ] B836] 2841
1. Energy savings is based on 1) 2001 Low Income Impact Evaluation Study; 2) Decision 03-11-020 approved the LIEE Measure Cost Effectiveness Study conducted|
by Itron, Inc. filed on June 2, 2003 for new measure mix effective 1/1/04; 3) Decision 05-12-026 approved the Report on the Assessment of Proposed New Year 2006

76 LIEE Program Measures conducted by Itron, Inc. filed on May 2, 2005; and 5) the updated Database of Energy Efficient Resources (DEER).

z 2. Minor Home Repairs predominately include Door Repair/Replacement, Window Repair/Replacement and Wall Repair.
78 [3. Weatherization consists of Attic Insulation, Attic Access Weatherization, Weatherstripping - Door, Caulking and Minor Home Repairs.

7_9 Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.




Low-Income Programs Monthly Report

A | B

Table 3L - Average Bill Savings per Treated Home
1 Southern California Gas Company
2 August 2007
3 Year-To-Date Installations - Expensed
y
5 |Annual kwh Savings 0
6 [Annual Therm Savings 543,087
7 |Lifecycle kWh Savings 0
8 |Lifecycle Therm Savings 5,268,389
9 [Current kWh Rate 0.11
10 |Current Therm Rate 1.01
11 |Number of Treated Homes 20,331
12 |Average 1st Year Bill Savings / Treated Home 26.30
13 |Average Lifecycle Bill Savings / Treated Home 208.12




Low-Income Programs Monthly Report

A B | ¢ | D E | F G
Table 4L - LIEE Homes Treated
Southern California Gas Company
2 August 2007
3 |County Eligible Customers Homes Treated Year-To-Date
4 Rural Urban Total Rural Urban Total
5 |Fresno 651 10,394 11,046 0 106 106
6 |Imperial 18,608 323 18,931 116 0 116
7 |Kern 32,257 8,993 41,250 228 7 235
8 |Kings 17,589 29 17,619 286 0 286
9 |Los Angeles 4,646 1,121,553| 1,126,199 101 13,187 13,288
10 |Orange 0 217,027 217,027 0 224 224
11 |Riverside 40,029 187,780 227,808 158 2,621 2,779
12 |San Bernardino 8,754 156,065 164,819 58 1,751 1,809
13 |San Luis Obispo 28,219 229 28,449 266 1 267
14 |Santa Barbara 14,962 26,537 41,499 246 105 351
15 |Tulare 40,895 12,376 53,271 672 131 803
16 |Ventura 6,870 49,575 56,445 11 56 67
17
18 |Total 213,482| 1,790,881 2,004,363 2,142 18,189 20,331
Any required corrections/adjustments are reported herein and supersede results reported in prior months and
20 |reflect YTD adjustments.
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Low-Income Programs Monthly Report

A [ B | c ] D | E T F T G ] H | I
| 1] Table 5C - CARE Capitation Contractors - Southern California Gas Company
2 August 2007
Contractor Type Enroliments

3 (Check one or more if applicable) Year-To-Date Year-To-Date
4 |Contractor’ Private | CBO | WMDVBE | LIHEAP | Rural | Urban Total Expenditures
5

6 [Contractor 1 X X 0 182 182 $2,736
7 |Contractor 2 X X 1 1,517 1,518 $18,408
8 |Contractor 3 X X 0 35 35 $252
9 [Contractor 4 X X X 0 6 6 $72
10 [Contractor 5 X X 11 130 141 $745
11 |Contractor 6 X 1 25 26 $276
12 [Contractor 7 X 3 286 289 $2,292
13 |Contractor 8 X 0 7 7 $96
14 [Contractor 9 X 0 2 2 $0
15 [Contractor 10 X 0 116 116 $3,456
16 |Contractor 11 X 0 0
17 [Contractor 12 X 0 50
18 |Contractor 13 X 0 1 1 0
19 [Contractor 14 X 0 $60
20 |Contractor 15 X X 0 $0
21 [Contractor 16 X 3 3 $36
22 |Contractor 17 X 0 $0
23 [Contractor 18 X 0 $0
24 |Contractor 19 X 0 $0
25 [Contractor 20 X X X 13 61 74 $876
26 |Contractor 21 X X 0 $0
27 [Contractor 22 X 0 $0
28 |Contractor 23 X 5 5 $0
29 [Contractor 24 X X 0 98 98 $2,928
30 |Contractor 25 X 0 $0
31 [Contractor 26 X 0 18 18 264
32 |Contractor 27 X 35 35 336
33 |Contractor 28 X 13 13 132
34 [Contractor 29 X 0 $0
35 |Contractor 30 X 0 54 54 $420
36 |Contractor 31 X 0 4,134 4,134 $78,816
37 |Contractor 32 X X 0 257 257 $3,168
38 [Contractor 33 X 0 20 20 3276
39 [Total Enrollments and Expenditures 29 7,005 7,034 $115,645
40

41 [1. All capitation contractors with current contracts are listed regardless of whether they have signed up customers or submitted invoices this year.




Low-Income Programs Monthly Report

A | B | C | D | E
Table 6C - CARE Participants as of Month-End
Southern California Gas Company

1 August 2007
2 Month Gas & Electric Gas Only Electric Only Total
3 [Jan-07 0 1,254,019 0 1,254,019
4 |Feb-07 0 1,241,939 0 1,241,939)
5 [Mar-07 0 1,234,761 0 1,234,761
6 |Apr-07 0 1,242,433 0 1,242,433]
7 [May-07 0 1,251,947 0 1,251,947
8 [Jun-07 0 1,263,062 0 1,263,062
9 [Ju07 0 1,270,163 0 1,270,163
10 |Aug-07 0 1,277,784 0 1,277,784]
11 |Sep-07
12 |Oct-07
13 |Nov-07
14 |Dec-07




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Monthly Report
of Southern California Gas Company (U 904 G) on Low Income Assistance Programs
for August 2007 on parties in R.07-01-042 by electronic mail, and by Federal Express to

Commissioner Dian M. Grueneich and Administrative Law Kim Malcolm.

Dated at San Diego, California, this 21* day of September 2007.

/s/ Jodi Ostrander
Jodi Ostrander






