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LOW INCOME GOVERNING BOARD

DRAFT MEETING MINUTES

October 13, 1999

9:00 AM to 3:00 PM

Proteus Fresno County Regional Office

Manchester Center, 1901 East Shields, Suite 150

Fresno, CA 
I. CALL TO ORDER

The Meeting was called to Order by the Vice-Chair, Roberto Haro, at 9:10 am.

Board Members Present: Susan Brown, Karen Lindh, Stephen Rutledge, Roberto Haro, Katherine McKenney

Public Members Present: Bob Burt, May Wait, Louise Perez, Eddie Jimenez, Pete Zanzot, Don Wood, Ralph Sepulveda, Dick Heath, Josie Webb, Anne Keegan, Dennis Guido, Donna Jones-Moore, Donna Wagoner, Colleen Sullivan, Lori Luna, Lou Estrella 

II. 
REVIEW OF MINUTES, APPROVAL

Minutes were approved at the October12 meeting.

III.
PUBLIC COMMENT

No public comments were made. 

IV.
CURRENT EVENTS

No current events presented. 

V.
UPDATES AND STATUS REPORTS

A. Chair Report

No updates presented.

B. Advisory Committee

No updates presented.

C. Legislative Updates

No updates presented.

D. Legal Division Updates

Ourania Vlahos reported via conference call on the following items:

By-law Revisions: Legal Division stated it would like to review prior to filing.  

Women and Minority Businesses (WMBE): Commission established procedures in GO 156 section 3 which seem to working well. The CPUC maintains a clearinghouse for the parties who receive this certification with a renewal process each three years (Section 3.3).  There are no quotas or set asides. 

Rutledge asked whether the rules apply to contractors doing business with the Commission or contractors doing business with the Utilities? Vlahos stated it applies to how the Utilities comply with WMBE requirements.  

Release of Customer Service information: Legal is doing research and needs more time. Fred is coordinating information.

Budget Bill and Allocation of the Positions the Commission received for the Energy Division: Legal looked at the language of the budget bill and stated the language says the Commission has discretion on how it will use those positions.  These are civil service positions under the control of the Commission and the Energy Division.

Vlahos indicated that a draft Proposed Decision on the Structure and Operating Procedures of the Board would be released soon. The LIGB will need to comment on the draft. One key area is the Board’s role going forward. 

Specifically, the LIGB will be asked to look at the following tasks: to identify ways to improve outreach and eliminate barriers for program participation by eligible households; to provide recommendations on annual program plans and budgets; to monitor annual program expenditures and operations; to monitor develop recommendations for authorized pilot programs; to monitor the results of the needs assessment study; and to provide broad policy program design and implementation recommendation. 

The PD will also outline resource issues.  It will also lay out the process for the Board’s participation in Commission proceedings, rulemakings, and ratesetting. 

Vlahos indicated she would contact Anne Premo to inform her of the LIGB’s meeting schedule in order to set an appropriate comment period.  

McKenney asked when new appointments to the Board would be made. Vlahos stated she did not know. 

E. CPUC Updates

Wagoner reported that Natalie Walsh is conducting interviews for staff positions. She indicated that the positions include two staff services analysts and a secretary. 

F. Critical Path Update

No new updates presented.

G. Pilot Ideas Update

No new updates presented.

H. Outreach Efforts

No new updates presented.

VI. RESPONSE TO CPUC ORDERS ISSUED SINCE LAST MEETING

No new updates presented.

VII. BOARD OPERATIONS

A. Update on Board Nominations

No new updates presented.

B. Review LIGB budget year to date

No new updates presented.

C. LIGB Budget Augmentation or Action

No new updates presented.

D. Review draft Financial and Operational Audit of CBEE/LIGB

No new updates presented.

E. Review Proposed By-law Changes

No new updates presented.

VIII. REVIEW PROGRAM EXPENDITURES FOR CARE/LIEE YEAR TO DATE

No new updates presented.

IX. UPDATE ON UTILITY COMPETITIVE BID APPLICATIONS (A.99-07-002, -004, -011, -012)

The Board discussed the LIGB Draft Report on Utility Competitive Bidding Testimony and RFPs (doc 16).

Wagoner reported that the LIGB did not have an opportunity to review the reply comments before submitting its Report.

The Board recommended stylistic changes. Lindh proposed having the LIGB’s specific recommendations stated first. Brown concurred and recommended restructuring the document so that the recommendations are contained in the first paragraph. Rutledge commented that some points are not covered and need to be covered, for example terms of contract. 

The Board and the Utilities made specific recommendations and clarifications to the draft. 

Wagoner stated she would work on the language and structure based on the recommendations made.

After the lunch break, Wagoner provided an amended draft section for the Goals for the Participation of Community-Based Organizations (doc 16a). 

Public comment was heard. 

The Board made additional revisions.

Motion: Haro moved to adopt the section Goals for the Participation of Community-Based Organizations, as revised. Seconded. Vote 4-1 (No- Karen Lindh). 

Rutledge presented an additional paragraph to add to the LIGB Report regarding standardization of CARE Applications.  

Motion: Rutledge moved to adopt the additions. Seconded. Vote 5-0. Motion passed. 

Lindh commented that a motion should be made to adopt the entire document. 

Motion: Lindh moved to adopt the Report as modified, which will be submitted to the Commission. Seconded. Vote 5-0. Motion passed. 

X. DRAFT SCHEDULE FOR PY 2000 AND PY 2001 PROGRAM & POLICY

RECOMMENDATIONS

Wagoner reviewed the discussion on the Draft LIGB Letter Requesting CPUC Order Utilities to Make Joint Proposal on Standardization (doc 6).

The AC made recommendations to amend the draft letter at the September 13, 1999 meeting. The final letter will ask the Commission to order the utilities, Advisory Committee, CSD and other interested parties to work together.  The expectation is that work products will be submitted incrementally to the Boar, with the final report ready no later than March 2000.

Motion: Haro moved to add the Advisory Committee’s paragraph to the letter. 

Rutledge asked for clarification. The Board discussed additional amendments to the letter. 

Motion: Haro moved to adopt the amended Motion. Seconded. Vote 5-0. Motion passed. 

XI. OPEN FORUM: CARE AND LIEE ISSUES OF PUBLIC CONCERN

The Board re-capped yesterday’s Public Workshop. The Board discussed the necessity of providing a clear, simple, message to the public about low-income services. 

Members of the public commented on the benefits of targeting other communities, for example, Senior Citizens. 

Susan Brown relayed three points from the Board’s meeting with low-income consumers:

· The process for low income customers to learn about and enroll in ratepayer assistance and low income energy efficiency programs needs to be vastly simplified; there should be a clear message, such as “save 15% on your energy bills- call 1-800-xxxxx,” and customers need to receive information without reference to acronyms which are gibberish, such as CARE, LIEE, LIHEAP, etc.

· Arrearages and not being able to secure energy in one’s own name appears to be a huge barrier to enrolling customers, so we should explore models from the California utilities and others to assist customers in making payments and utilities in minimizing bad debts.

· There should be research about possible problems affecting low income ratepayers who live in mobile home parks and how to minimize the barriers that they face regarding low income programs, including whether there should be legislative recommendations or a request for the Commission to open a proceeding on the question. 

A member of the public commented there should be compensation for those doing point of contact work. It was noted that the Advisory Committee may need to revisit this issue.

Rutledge indicated it would be beneficial to hear from Mobile home park owners.

Utility representatives commented on methods of helping customers work through financial problems with bills. 

Haro stated that a similar Public Workshop in Sacramento would be an opportunity to involve the community. 

Customers need to be given definitions of terminology in order for them to understand all the programs. 

Brown confirmed the importance of not expecting Community Based Organizations (CBOs) to be the point of contact for customers and expect them to provide services without being compensated. A  “FEE FOR SERVICE” needs to be implemented. Need to quickly develop a plan of action for getting simple ads out to people.

Lindh proposed for the Chair and the Vice-Chair to get together and organize priorities for the next public forum.

XII. AGENDA PLANNING FOR FUTURE MEETINGS

The Board discussed agenda items for the upcoming meeting November 9 and November 10, 1999 in Stockton: 

-Comments on the revised Proposed Decision

-Errors and Omissions Insurance Policy

-Call with Natalie Walsh, Energy Division at 11 a.m., Tuesday, November 9.

The Board discussed agenda items for the meeting December 14 and 15, 1999 in San Francisco:

-Energy Division Staffing Updates. 

-A report from Consumer Services Division on arrearages. 

XIII. MEETING ADJOURNED

Meeting was adjourned by the Vice-Chair, Haro at 1:25 p.m. 
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