R.98-07-037, A.00-11-009 et al.  MEG/eap


MEG/eap  6/15/2001

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the Commission’s Proposed Policies and Programs Governing Energy Efficiency, Low-Income Assistance, Renewable Energy and Research Development and Demonstration.


Rulemaking 98-07-037

Compliance Application of Pacific Gas and Electric Company for Approval of Year 2001 Low Income Programs, in Compliance with Ordering paragraph 4 of Decision 00-09-036.  (U 39 M)


Application 00-11-009

Application of Southern California Gas Company (U 904-G) For Authority to Continue Low Income Assistance programs and Funding Through 2001.


Application 00-11-011

Application of San Diego Gas & Electric Company (U 902-E) For Authority to Continue Low Income Assistance Programs and Funding Through 2001.


Application 00-11-012

Southern California Edison Company Compliance Application for Approval of Year 2001 Low Income Program Plans.


Application 00-11-020

ADMINISTRATIVE LAW JUDGE’S RULING ON FILING
PROCEDURES TO IMPLEMENT ASSEMBLY BILL X1 3

The purpose of this ruling is to direct the utilities to file Advice Letters, as appropriate, for the implementation of Assembly Bill (AB) 3 from the First Extraordinary Session (referred to as ABX1 3). 

ABX1 3 adds § 739.4 to the Public Utilities Code which, among other things, requires natural gas utilities to provide a retroactive California Alternate Rates For Energy (CARE) discount for existing customers who enroll in CARE after the effective date of the bill until October 1, 2001.  Section (a) of § 739.4 directs the gas utilities to calculate a one-time gas bill credit based on the “average CARE customer discount” from October 2000 through March 2001.  Pacific Gas and Electric Company (PG&E), Southern California Gas Company (SoCal), and San Diego Gas & Electric Company (SDG&E) shall include the calculation of this credit with their Advice Letter filing required by D.01-05-033, Ordering Paragraph 8.  The projections of CARE rate subsidy cost required under Ordering Paragraph 8 should include the costs associated with the bill credit required by ABX1 3.

We also regulate smaller gas and electric utilities that are required to comply with the provisions of ABX1 3, namely: Alpine Natural Gas Company, Avista Utilities, Mountain Utilities, Sierra Pacific Power Company, Pacificcorp (Pacific Power/Utah Power), Southern California Water Company, Southwest Gas Company and West Coast Gas Company .  Therefore, the smaller gas utilities that offer CARE discounts are also required to provide the one-time credit discussed above.  Accordingly, these utilities shall file an Advice Letter with the calculation of the one-time CARE gas credit, as applicable, within 30 days from the effective date of this ruling.

In addition, all electric and gas utilities under our jurisdiction are required to comply with the outreach activities and the required actions to address nonpayment/potential disconnection of service required per § 739.4(b).  Certain aspects of these requirements require Commission approval.  Section (b)(1) of § 739.4(b) requires the Commission to approve standardized outgoing messages that briefly describe the CARE program, in multilingual formats.  It is also our general practice to review and approve standardized bill notice information, and Section (b)(4) requires the utilities to develop quarterly CARE notices on a front facing page of their bills, also in multilingual formats.  Therefore, all electric and gas utilities shall file Advice Letters for approval of the outgoing messages and quarterly CARE bill notices required under these sections.  The Advice Letters are due within 45 days from the effective date of this order.  However, pending review and approval by the Commission, all gas and electric utilities shall provide “interim” outgoing messages consistent with the direction of the statute, without delay.  I encourage the utilities to meet and work to jointly develop a standardized format for the phone outgoing messages and quarterly bill notices before filing proposals.  Because the multilingual needs of customers may differ geographically (especially for the customer base of the smaller utilities), the proposals should reflect these differences.

For procedures on how to file Advice Letters with the Energy Division, contact Stephen Rutledge at (415) 703-1809.  

The Advice Letter filings required by this ruling and any protests or responses shall be served via electronic mail on all appearances and the state service list in the above-captioned proceedings.  Service by US mail will be optional.  However, if there is no electronic mail address available, the electronic mail is returned to the sender, or the recipient informs the sender of an inability to open the document, the sender shall immediately arrange for alternate service (regular U.S. mail shall be the default, unless another means—such as overnight delivery—is mutually agreed upon.) 

Current service lists for A.00-11-009 et al. and R.98‑07‑037 are available on the Commission’s web page, www.cpuc.ca.gov.  To obtain an up-to-date service list of electronic mail addresses:

· On the “Legal Documents” bar choose “Service Lists.”  

· Scroll through the “Index of Service Lists” to the number for this proceeding (or click “edit,” “find,” type in R9807037 (and again for A0011009), and click “find next”).

· To view and copy the electronic addresses for a service list, download the comma-delimited file, and copy the column containing the electronic addresses.  

The Commission’s Process Office periodically updates service lists to correct errors or to make changes at the request of parties and non-parties on the list.  Parties should copy the current service list from the web page (or obtain paper copy from the Process Office) before serving a document.

IT IS RULED that:

1. 
Pacific Gas and Electric Company (PG&E), Southern California Gas Company (SoCal), and San Diego Gas & Electric Company (SDG&E) shall include the calculation of the one-time natural gas credit required under § 739.4(a) with the Advice Letter filing required by D.01-05-033, Ordering Paragraph 8.  Their projections of CARE rate subsidy cost required under Ordering Paragraph 8 shall include the costs associated with this bill credit.

2.   The smaller jurisdictional utilities, namely, Alpine Natural Gas Company, Avista Utilities, Mountain Utilities, Sierra Pacific Power Company, Pacificcorp (Pacific Power/Utah Power), Southern California Water Company, Southwest Gas Company and West Coast Gas Company shall, as applicable, file Advice Letters that present a calculation of the one-time natural gas credit required under § 739.4(a) within 30 days from the date of this ruling.

3.   Within 45 days from the effective date of this order, PG&E, SDG&E, SoCal, Southern California Edison Company and the smaller jurisdictional utilities identified above, shall file Advice Letters for approval of the outgoing messages and quarterly CARE bill notices required under Sections (b)(1) and (b)(4) of § 739.4.  Pending review and approval by the Commission of the Advice Letter filings, all gas and electric utilities shall provide “interim” outgoing messages consistent with the direction of the statute, without delay.  The utilities should meet and work to jointly develop a standardized format for the phone outgoing messages and quarterly bill notices before filing Advice Letter proposals.  Because the multilingual needs of customers may differ geographically (especially for the customer base of the smaller utilities), the proposals should reflect these differences.

4.   Parties shall follow the instructions for service of the Advice Letters and any protests or responses described in this ruling. 

Dated June 15, 2001, at San Francisco, California.



/s/ STEVEN KOTZ for



Meg Gottstein

Administrative Law Judge

CERTIFICATE OF SERVICE

I certify that I have by mail, and by electronic mail, to the parties to which an electronic mail address has been provided, this day served a true copy of the original attached Administrative Law Judge’s Ruling on Filing Procedures to Implement Assembly Bill X1 3 on all parties of record in this proceeding or their attorneys of record.

Dated June 15, 2001, at San Francisco, California.

/s/ ERLINDA PULMANO 

Erlinda A. Pulmano

NOTICE

Parties should notify the Process Office, Public Utilities Commission, 505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any change of address to insure that they continue to receive documents. You must indicate the proceeding number on the service list on which your name appears.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

The Commission’s policy is to schedule hearings (meetings, workshops, etc.) in locations that are accessible to people with disabilities. To verify that a particular location is accessible, call: Calendar Clerk (415) 703-1203.

If specialized accommodations for the disabled are needed, e.g., sign language interpreters, those making the arrangements must call the Public Advisor at (415) 703‑2074 or TTY# 1-866-836-7825 or (415) 703-5282 at least three working days in advance of the event.

� A copy of the chaptered version of ABX1 3 can be viewed at � HYPERLINK http://www.leginfo.ca.gov ��www.leginfo.ca.gov�.


�  Section (a) also requires the Commission to adjust the CARE program income requirements annually to reflect the increased cost-of-living due to inflation.  However, this inflation adjustment is already being made on an annual basis by Energy Division, and implemented via the Advice Letter process.  Therefore, no new procedures are required. 





100332
- 1 -
- 5 -

