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A.00-11-009 et al., R.98-07-037  COM LYN/CXW



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Compliance Application of Pacific Gas and Electric Company for Approval of Year 2001 Low Income Programs, in Compliance with Ordering Paragraph 4 of Decision 00-09-036.  (U 39 M)


Application 00-11-009

(Filed November 6, 2000)

Application of Southern California Gas Company (U 904-G) For Authority to Continue Low Income Assistance Programs and Funding Through 2001.


Application 00-11-011

(Filed November 6, 2000)

Application of San Diego Gas & Electric Company (U 902-E) For Authority to Continue Low Income Assistance Programs and Funding Through 2001.


Application 00-11-012

(Filed November 6, 2000)

Southern California Edison Company Compliance Application for Approval of Year 2001 Low Income Program Plans.


Application 00-11-020

(Filed November 6, 2000)

Order Instituting Rulemaking on the Commission’s Proposed Policies and Programs Governing Energy Efficiency, Low-Income Assistance, Renewable Energy and Research Development and Demonstration.


Rulemaking 98-07-037

(Filed July 23, 1998)

JOINT ASSIGNED COMMISSIONERS’ RULING

By this ruling, we request parties’ comments on questions regarding automatic enrollment of electricity and natural gas customers into the CARE and LIEE programs when they qualify for other low income assistance programs.

Background

In Decision (D.) 01-05-033, the Commission adopted a plan to rapidly deploy the California Alternate Rates For Energy program (CARE) and the Low Income Energy Efficiency program (LIEE) to mobilize conservation and energy efficiency efforts and to mitigate the effects of high electricity prices for low income customers.  Several parties proposed that customers receiving assistance from the Universal Lifeline Telephone Service (ULTS), Temporary Assistance to Needy Families (TANF), Low Income Home Energy Assistance Program (LIHEAP), and other assistance programs should be automatically enrolled in the CARE and LIEE programs.  The Commission did not adopt this proposal in D.01-05-033 because of concerns that eligibility criteria among these programs are not consistent and that significant implementation issues needed to be addressed.  That decision also stated, 


In effect, automatic enrollment into CARE, or “categorical eligibility” requires that we are willing to waive the eligibility requirements we have established for the program.  We are unwilling to do so without further consideration of the reasons for the differences in eligibility criteria and income documentation requirements among low income assistance programs, as well as the cost implications of making such a policy change.

In D.01-05-033, the Commission recognized that automatic enrollment might lead to significant increases in customer participation in the utilities’ CARE and LIEE programs.  It directed that the Energy Division initiate meetings with telephone carriers and energy utilities “to determine the feasible methods of improved coordination” of automatically enrolling customers eligible for the ULTS program in the CARE and LIEE programs.  

Comments
We are persuaded that it is critical for the Commission to expeditiously consider whether automatic enrollment of customers into the CARE and LIEE programs is feasible.  Given our desire that all customers eligible for CARE and LIEE receive the benefits of these programs, we must seek other more effective means of enrollment.  Automatic enrollment might obviate the need for a separate application process for CARE and LIEE programs and result in significant increases in penetration levels.  Furthermore, automatic enrollment could lead to reducing administrative costs, which would allow additional funds to be allocated to the provision of more energy efficiency products and services. 

We ask parties to comment on the following questions.  Parties’ comments need not be limited to addressing these questions.    

1. Identify and describe the assistance programs that should be considered for automatic enrollment in CARE and LIEE programs (including the state or federal agencies responsible for program administration and monitoring).  

a. What are the eligibility requirements of these programs, e.g., income and/or age eligibility guidelines?  

b. How do the eligibility requirements differ from the requirements of CARE and LIEE?
c. What is the definition of income for each program, e.g., types of income are included and/or excluded?
d. What is the definition of household for each program?  Can there be more than one household per dwelling unit?
e. Identify other circumstances, if any, which may change a customer's eligibility in general (age, disability, geographic location, medical condition, participation in other programs, residence status, claimed as a dependent on another's income tax return)?
f. What are the estimated one-time costs of instituting automatic enrollment? What are the estimated on-going or recurring costs of implementing automatic enrollment? 
2. How would automatic enrollment in CARE and LIEE be monitored for effectiveness?
3. Would changing CARE and LIEE eligibility guidelines to be more consistent with the eligibility requirements of other low income assistance programs further the automatic enrollment process?  What are the estimated cost implications of adopting consistent eligibility requirements? 

4. Have other states implemented automatic enrollment for assistance programs?  Please describe the assistance programs, eligibility requirements, enrollment process, and program monitoring in detail.  
5. Once comments have been received what should be required in terms of next procedural steps?  
IT IS RULED that:

1.  Comments are due 15 days from the date of this ruling.  Replies to comments are due 7 days thereafter.  All comments should be filed in R.98-07-037.

Dated June 14, 2001, at San Francisco, California.

/s/ LORETTA LYNCH

/s/ CARL WOOD

Loretta Lynch

Assigned Commissioner

Carl Wood

Assigned Commissioner

CERTIFICATE OF SERVICE

I certify that I have by mail this day served a true copy of the original attached Assigned Commissioner’s Ruling on all parties of record in this proceeding or their attorneys of record.

Dated June 14, 2001, at San Francisco, California.

/s/ DOLORES MONTELLANO

Dolores Montellano

NOTICE

Parties should notify the Process Office, Public Utilities Commission, 505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any change of address to insure that they continue to receive documents. You must indicate the proceeding number on the service list on which your name appears.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

The Commission’s policy is to schedule hearings (meetings, workshops, etc.) in locations that are accessible to people with disabilities. To verify that a particular location is accessible, call: Calendar Clerk (415) 703-1203.

If specialized accommodations for the disabled are needed, e.g., sign language interpreters, those making the arrangements must call the Public Advisor at TTY# 1-866-836-7825 or (415) 703-5282 at least three working days in advance of the event.
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