LIOB Meeting

September 12, 2003


	LIOB ISSUES AND TASKS

Agenda Planning Priority List

(Projects Not Currently Arranged By Priority – LIOB to Determine Priority)


	#
	Activity/

Project
	Overview/

Background
	Major Issues
	LIOB Role
	CPUC Role
	Linked Projects
	Key Dates
	Status/ Comments

	1
	CARE Automatic Enrollment

(R.01-08-027)
	This program is to automatically enroll energy customers in CARE if the energy customer is participating in Medi-Cal, Healthy Families, WIC, or programs administered by DCSD (such as LIHEAP). Adopted by the Commission on July 17, 2002 in D.02-07-033.
	1. Client privacy issues.

2. I.T. coordination.

3. Clearinghouse Implementation

4. Measurement and Evaluation.
	SBX2 Section 382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers;

382.1 (a)((3) Encourage collaboration between state and utility programs for low-income electricity and gas customers to maximize the leverage of state and federal energy efficiency funds to both lower bills and increase comfort of low-income customers.

382.1 (a)(5) Assist in the streamlining the application and enrollment process of low-income programs, including but not limited to, the ULTS program.
	Implement

Authorize adjustments, if needed.

Oversee Measurement and Evaluation.
	CARE Process Evaluation, after implementation.
	RFI Issued 10/2/02.

RFI Responses submitted.

.
	LIOB endorsed concept at its first meeting



	2
	CARE/ULTS Outreach

(D. 02-07-033; R. 01-08-027)
	Pursuant to PU Code 739.1 (c), the Commission is examining methods to improve CARE enrollment and participation and determine the most effective means of using CARE and ULTS information to increase CARE enrollment and ensure that a ULTS customer consents prior to enrollment.  
	a. Definition of household,

b. Income eligibility differences;

c. Verification not required for ULTS;

d. Branded vs unbranded marketing;

e. ULTS funding within state budget vs CARE funding in rates;

f. Laws governing billing envelope space; 

g. Recent study findings indicate ineligibility of 30-42% of ULTS participants.
	382.1 (a)(5) Assist in streamlining the application and enrollment process of programs for low-income electricity and gas customers with general low-income programs, including but not limited to, ULTS program.

Pursuant to D.02-07-033:

a. Hold Public Input meetings.

b. Issue a report with LIOB recommendations on coordinated outreach strategy.

c.  Report to include summary of parties’ and public participants’ positions, pros and cons of options considered and rationale for recommendations. 
	Determine the most effective means of increasing CARE enrollment using CARE/ULTS information.

Oversight of implementation.
	CARE Process Evaluation

PY 2003 

PY 2004 Planning Process.
	Utilities to file updated penetration rates on November 1, 2003.
	 

	3
	Needs Assessment Study

(Phase 2 in R. 01-07-020)
	Resolution E-3646, dated March 16, 2000, authorized a Needs Assessment Study.  Phase I Report and Draft RFP were submitted on 

April 3, 2002.
	Phase 2 underway. No issues at this time.


	382.1 (a)(2) Assist in the development and analysis of any assessments of low-income electricity and gas customers.
	Project management.
	CARE Process Evaluation.
	Public workshop to be scheduled for sometime in late October.
	

	 4
	 PY 2004 Plans And Budgets For The Large Utilities 


	In. D. 02-09-021, the CPUC adopted PY 20002 CARE budgets. These CARE budgets are to remain in effect until further order.

Results from the NGAT study, measure assessment, pilot measures, LIEE process evaluation, and CARE process evaluation are available for PY 2004 planning process. 
	Degree of natural gas testing.

List of Measures.

CARE best practices.
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customer need.

382.1 (a)(6) Encourage the usage of the network of community service providers in accordance with 381.5
	Authorize program plans and budgets.

Oversee utility directed LIEE programs.

Enforce standardization norms. 
	Automatic Enrollment

CARE Process Evaluation


	
	.

	5
	PY 2004 for 7 SMJU 

A.02-07-009, et al,
	Energy Division held workshops and submitted a Workshop Report on September 4 with recommendations on five of these utilities’ 2004 programs.
	CARE penetration benchmarks.

Program plans and budgets.

Ratemaking.

Standardization. 
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers.

382.1 (a)(6) Encourage the usage of the network of community service providers in accordance with 381.5
	Authorize program plans and budgets.

Oversee utility directed CARE & LIEE programs
	Large utility CARE/

LIEE planning processes.
	
	

	6
	AB 1002-Gas Surcharge

(R.02-10-001)
	AB 1002 directs the CPUC to establish a separate gas surcharge to fund public purpose programs.

Resolutions adopted 2001 and 2002 surcharge rates for the large utilities and default rate for the other utilities and established a payment mechanism through Board of Equalization.
	Proceeding divided into 2 parts:

1. Determination of future surcharge rates.  Rulemaking set forth 24 issues to be resolved.

2. Program Administration – divided into 2 parts: research and development and cash flow.


	
	Determine broad policy issues.

Adopt a long-term framework.

Oversee implementation. 
	Utility Program Budgets
	Hearings September 24-26
	

	7
	PG&E LIEE suspension
	The CPUC, in D.01-05-033, adopted Rapid Deployment (RD) programs.  The CPUC, in D.02-07-033, ordered RD to continue until further CPUC order.  At RD Status Conference early in 2002, PG&E committed to having enough LIEE funds to last to the end of 2002. PG&E unilaterally suspended LIEE program in July 2002 causing hardship to low-income customers and contractors who provide LIEE services.

December 19, 2002, energy division recommended that the CPUC direct an audit of PG&E’s LIEE Program Management 
	Continuation of LIEE services for PG&E customers through Dec. 2002.

Evaluation of program management.  
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers.
	Assess suspension and PG&E management of programs. 

Order adjustments, if needed.
	PY 2004 Planning Process


	
	

	8.
	Baseline Proceeding

(R. 01-05-047)
	a. June 11, 2001, ACR split proceeding into two phases; 

b. Ordered utilities with CARE programs to inform organizations involved in outreach to advise low-income customers of the availability of   the medical baseline program using improved outreach, ease of enrollment, ease of certification and consistency among utilities.
	a. Phase II issues include determining household characteristics, climate zone impact, rate impacts on baseline among other things.

b. Draft Decision issued December 12, 2002: “Common Area Accounts” (Condo Associations rate schedule can change from residential to lower commercial rates)
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customer needs.
	Determine appropriate baseline mechanisms.

Oversee implementation.
	
	Final Decision pending
	Ongoing

	9.
	CARE Program Process Evaluations (Outreach and Admin) 

(R. 01-07-028)
	Purpose of the evaluation is to determine the best practices among the utilities for the recruitment of new CARE customers and evaluate administrative practices of each utility.
	a. Implementation feasibility of “best practices” including cost;

b. Re-certification and verification of CARE eligible customers; 

c. Improved outreach targeting methodology;

 d. Synergy with automatic enrollment and its evaluation including calculation of penetration goals.
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers.

382.1 (a)(5) assist in the streamlining the application and enrollment process of programs for low-income electricity and gas customers with general low-income programs, including but not limited to, ULTS Program.
	Oversee Study.

Evaluate results and proposals.

Determine best practices and methodologies to be used for future programs.

Oversee implementation.
	Needs Assessment

PY 2004 Planning.
	Report to CPUC due September 16, 2003

Comments Due September 26, 2003
	

	10.
	Consumer Issues: Deposits,

Re-Certification & 

Back-billing
	Commission’s Consumer Affairs Branch (CAB) compiles list of consumer complaints, including those filed by CARE customers that are updated weekly.


	Re-Certification: if customer does not re-certify on time, when reapplies, discount is not retroactive.

Utility back-billing: level payment plan is not always successful as it may result in excessively large payments.

Deposits: surcharges used for calculation of deposits may result in large deposits being required.
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers.


	Determine appropriate procedures.

Oversee implementation. 
	CARE Process Evaluation;


	
	

	11.
	2-1-1 Human Service Directory Project
	The CA Alliance of Information and Referral Services (CAIRS) is developing a service similar to 911. “211” will be a single point of contact to receive information on health and social services using one phone number (211) to link essential community services for low-income, elderly, minority/non-English speaking communities. 
	Development of implementation standards including coordinating the system and what are appropriate outreach materials.

Start-up costs.
	382.1 (a)(6) Encourage the usage of the network of community service providers in accordance with Section 381.5.
	Define state-wide standards as part of its role in regulating telephone service.


	CARE and ULTS Outreach.

CARE Process Evaluation
	
	

	12
	Audit of CARE Administrative Expenses

(R. 01-08-027)


	The CPUC, in D. 02-09-021, ordered Energy Division to conduct an audit of PY 2002 CARE Administrative Expenses. The audit is to include an evaluation of where CARE admin. Costs are recovered.  Energy to present findings on whether CARE costs are incremental. Energy Division will also provide recommendations on how utilities should report and record CARE admin. costs and whether any 2002 expenses should be disallowed.
	Are CARE expenses incremental?

Reporting and recovery for CARE admin costs are not standardized.
	382.1 (a)(1) Monitor and evaluate implementation of all programs provided to low-income electricity and gas customers.
	Determine appropriate procedures.

Oversee implementation.
	PY 2004 Planning
	Bidders Conference on September 3, 2003

Proposals Due September 
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