 Low Income Oversight Board (LIOB or Board) Draft Meeting Minutes

San Diego CA
25 June 2009
LIOB Board Members Present:
Jason Wimbley, Commissioner Dian M. Grueneich, Jose Atilio Hernandez, Gene Rodrigues, Maria Juarez, Janine Scancarelli, Board Member Faith Bautista joined the meeting at 10:25am
Via phone:  Ortensia Lopez and Michael Williams
Members Absent: Len Canty and Dave Stephenson
California Public Utilities Commission (CPUC) Staff:
Kelly Hymes, Sarita Sarvate, Megha Lakhchaura, Tory Francisco, Linda Serizawa, Karen Watts-Zagha and Zaida Amaya
Public Present:
Jack Parkhill, Joy Yamagata, Yvette Vazquez, Rick Hobbs, Delia Meraz, Carmen Rudshagen, Jeannie Harrell, Sally Romero, Linda Fontes, Rommel Riemedio, Allan Rago, Richard Villasenor, John Jenson, Lydia Flores, Toni Carrillo, Joan Graham, Ron Garcia, and Jay Thomas
Teleconference Participants: 
Sean Wilson, Arleen Novotney, ALJ Kimberly Kim, and Dave Dull 
Meeting Called to Order by Chair Wimbley at 10:07 a.m.

Item 1:  Welcome and Introductions—Jason Wimbley, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission (Standing Item)

Chair Wimbley welcomed Board Members, staff, and members of the public to the LIOB meeting.
Chair Wimbley announced that item 5 will be moved to item 4 and item 4 will be moved in item 5.
Item 2: Public Comments — Facilitated by Board Chair (Informational Item)

Arlen Notvoney, from Southern CA Forum, announced that the Governor has ordered the consolidation of CSD with the Department of Energy.  Ms. Novotney noted that this would be detrimental to LIHEAP and CSDG.  Ms. Novotney would like this subject to be discussed further at the LIOB.
Kelly Hymes announced that Commissioner Grueneich issued an Assigned Commissioner Ruling (ACR) announcing the opening of three LIOB positions, two public positions and one contractor positions.  Please contact Ms. Hymes for further questions.  A copy of the ACR can be viewed and downloaded at:
http://www.liob.org/docs/ACR%20Requesting%20Applications%20for%20Appt%20to%20the%20LIOB%206-23-09.pdf 
Item 3: CARE Activities to Address the Impacts of the Economic Crisis—Kelly Hymes, CPUC (20 minutes). Discussion/Standing Item

· Update:  We CARE Week – Outreach Efforts and Outcomes


Ms. Hymes reported on the updated customer statistics from the IOUs, “We CARE Week” activities, and CARE customer protection during the economic crisis.  
Ms. Hymes reminded the Board that at the last LIOB meeting, the utilities were instructed to provide data on termination of services and on customers asking for bill assistance.  Commissioner Grueneich issued a letter formally asking the utilities to continue providing monthly data with this information.  Ms. Hymes’ report can be viewed and downloaded at:
http://www.liob.org/docs/3.%20Protecting%20CARE%20Customers%20During%20Economic%20Crisis.ppt 

Commissioner Grueneich noted that the data shows an increase in CARE customers experiencing service termination between February and March; she asked whether there were any specific reasons for the increase.  Board Member Rodrigues suggested that the utilities investigate the reasons for the increase in service terminations and whether the increase was confined to one month or continued through to later months.  Board Member Rodrigues noted that despite the increase in the number of service termination notices sent out, the utilities’ attempts to help customers receiving notices were quite effective, and consequently the numbers of terminations are lower than the number of notices sent.  Ms. Hymes noted that in many termination cases, services are restored immediately.  Board Member Hernandez suggested looking at the average daily usage when investigating the increase in service terminations.
Ms. Hymes reported on the outcome of “We CARE Week” activities held April 20th – 25th, 2009.  Ms. Hymes full report can be viewed and downloaded at: http://www.liob.org/docs/3a.%20We%20CARE%20Week%20-%20Outreach%20Efforts%20and%20Outcomes.PPT  Ms. Hymes noted that CARE enrollments were increasing and future WE CARE events were being planned.  Ms. Hymes thanked the Public Advisor’s Office for putting the presentation together.  
Lastly, Ms. Hymes reported that a proposal is being developed, with the efforts of the Public Advisor Karen Miller and Rick Hobbs, to expand TEAM (Telecommunications Education and Assistance in Multiple Languages) activities to include energy-related issues.  TEAM uses local, community-trusted, Community Based Organizations (CBOs) to educate Limited English Profient (LEP) consumers on telecom issues, help them with billing disputes, and enroll them into LifeLine.  Ms. Hymes hoped to have more details to share with the Board at the next LIOB meeting.
Chair Wimbley applauded the utilities for their efforts and for the success of the “We CARE Week”. Board Member Rodrigues inquired about future events and the contact person to brainstorm future events, to which Ms. Hymes suggested contacting the Public Advisor, Karen Miller. Vice-Chair Hernandez congratulated the Commission for a great event and asked if it would be a yearly event and if there was a way to inform the legislature in advance. Board Member Bautista suggested working with the financial institutions and using the local ethic media.
Item 4:  Utilities’ Reports—Utility Representatives (40 minutes) Discussion/Standing Items 
· Update:  Implementation of 2009-2011 IOU LIEE/CARE Budget Applications

· Number of enrolled LIEE households vs. LIEE Goal



Mr. Jack Parkhill, from SCE, provided an update on the Implementation of Budget Applications.  SCE’s full report can be viewed and downloaded at:  http://www.liob.org/docs/SCE%20Implementation%20of%202009-2011%20Budget%20Applications%206-24-09.ppt 

Mr. Parkhill expressed concern over increasing customer drop outs.  SCE will study this phenomenon and implement a probability model that will be introduced in September.  When Mr. Parkhill mentioned that the utilities would meet again in July for the quarterly public meeting, Vice-Chair Hernandez suggested inviting the CBOs and Commissioner Grueneich suggested inviting the Los Angeles Department of Water and Power (LADWP).
Ms. Sally Romero from PG&E provided an overview of the growth in the programs from 2007 – 2011. and Ms. Linda Fontes provided PG&E’s CARE 2009 update.  PG&E’s full report can be viewed and downloaded at: http://www.liob.org/docs/ACF147.ppt 
Ms. Yvette Vazquez, representing SDG&E and SCG, provided an overview of the directives driving SDG&E and SCG LIEE Programs.  SDG&E and SCG full report can be viewed and downloaded at:
http://www.liob.org/docs/SDGE%20and%20SCG%20Implementation%20of%202009-2011%20Budget%20Applications%206-23-09.ppt 

· Southern California Gas Company’s Data Sharing Efforts with Los Angeles Department of Water and Power

SCG provided an overview of its successful datasharing collaboration with LADWP.  The report can be viewed and downloaded at: 
http://www.liob.org/docs/4a.%20SCG%20and%20LADWP%20Data%20Sharing%20Efforts%20v3.ppt 

Commissioner Grueneich asked whether the utilities track the number of customers not home during door-to-door visits and if so, she asked the utilities to submit the details of this information. 
Item 5: CARE Enrollment vs. CARE Penetration Goal — Division of Ratepayer Advocates (20 minutes) Discussion Item



Linda Serizawa, program manager from the Division of Ratepayer Advocates (DRA) and Karen Watt-Zagha, the DRA project coordinator for low income issues, provided a presentation on CARE enrollment versus penetration to the board.  Ms. Watt-Zagha’s full report can be viewed and downloaded at: http://www.liob.org/docs/5.%20DRA%20presentation%20CARE%20to%20LIOB_20090623.ppt 

Ms. Fontes, from PG&E, explained that attrition is due to drops in re-certification and post-verification enrollment, and to accounts being closed.  PG&E plans to address drops in re-certification, and drops in post-verification enrollment by conducting a pilot where they will hire a trusted community entity to go door-to-door and find out the reasons behind the lack of response.  PG&E will compile the responses, prepare a report and share this information to the LIOB.  The pilot is scheduled to start in January 2010. Chair Wimbley commented that the approach adopted by PG&E and the idea to use community entities on this project was commendable.
Item 6:  Update: Recent and Upcoming CARE/LIEE Activities—Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item


Ms. Sarvate provided an update for the recent and upcoming CARE/LIEE Activities.  Ms. Sarvate’s report can be viewed and downloaded at: http://www.liob.org/docs/6.%20Schedule%20of%20activities%20June%202009-mla-sbs-6-9-09%20v3.doc 
Item 7: Update: Commission Issues Affecting Low Income Communities (20 minutes) Standing Items



· Water Utilities’ Issues—Sean Wilson, CPUC Water Division

Ms. Wilson informed the Board that staff has drafted an Order Instituting Rulemaking (OIR) on information sharing between water and energy utilities. The draft OIR is ready to be reviewed by the Water Director and Commissioner Grueneich to include any issues they deem suitable. 
· LifeLine Telephone Program—Kelly Hymes, CPUC

Ms. Hymes informed the Board that the Lifeline Program is on target for the July 1, 2009 pre-qualification implementation.  Ms. Hymes will provide an update at the September LIOB meeting.    Ms. Hymes also informed the Board that the Lifeline proposed decision has been on the agenda for several months and it is on the next agenda for vote.  Ms. Hymes presentation can be viewed and downloaded at: http://www.liob.org/docs/7.%20LifeLine%20Telephone%20Program%20Update.ppt 
· Low Income and Clean Energy Legislation—Sarita Sarvate, CPUC Energy Division

Ms. Sarvate provided to a brief overview of AB 413, SB 695 and AB 1316. Ms. Sarvate’s report can be viewed and downloaded at:
http://www.liob.org/docs/7c.%20Legislative%20Summary%20for%2025%20June%202009.doc 

Item 8:  Reports from LIOB Subcommittee Chairs on 2009 Strategic Objectives (75 minutes – 15 minutes each) Standing Items*



· Recommendations from Legislative Subcommittee—Board Members Jose Hernandez and Janine Scancarelli  Action Item
Vice-Chair Hernandez announced that AB 695 will be the next step to AB1X, which implemented a freeze on certain energy rates.  Vice-Chair Hernandez asked whether the LIOB should develop a policy statement on mitigating the effects of lifting the rate freeze for CARE customers. Board Member Scancarelli suggested making a statement that the Board is concerned about the effects on low income customers of changing the baseline rates and eliminating the AB1X cap. Board Member Rodrigues agreed with Board Member Scancarelli’s statement and added that the role of the LIOB is to provide input to the Commission for  consideration and that the Commission ought to take this input  into account. Board Member Bautista expressed her concern and stated that there should not be any rate increase for CARE customers. Chair Wimbley supported Board Member Scancarelli’s suggestion.
Motion by Board Member Rodriguez: The Board expressed concern about the effect on CARE customers and other low income customers of changing the baseline rates and eliminating the AB1X cap, noting that while there are differences of opinion as to whether any increases should be allowed, the LIOB asks the Commission, when deliberating associated legislation, to carefully consider the effects on CARE and other low income customer of changing the baseline rates. 
Seconded by Board Member Bautista (Motion passed unanimously)
Vice-Chair Hernandez commented on AB 1316 and stated that this bill tries to strengthen the low income presence at the Commission and asked for the Board’s reaction. Chair Wimbley asked what was the intent or remedy of this legislation. Vice-Chair Hernandez said that he thinks the intent is less to remedy the LIOB and more to strengthen it.  

Board Member Scancarelli mentioned the LIOB has not been very successful in encouraging the attendance of community members at the LIOB meetings. Commissioner Grueneich noted that the purpose of the Board is to inform the Commission, unless there is a change to the purpose of the Board. Board Member Scancarelli agreed, but also noted that there is room for public comment at every meeting and more exposure to communities would benefit the low income programs.  Board Member Scancarelli also noted that the legislation regarding the LIOB was pending for a long time in a number of different forms, and Assembly Member Ma should have contacted the Commission sooner than June for its input. 

Lastly, Vice-Chair Hernandez mentioned that the proposed consolidation of different state departments may impact low income program delivery. He asked whether the Board should have a statement in terms of ensuring continuation of program delivery in terms of its effectiveness. Board Member Scancarelli noted that it would be appropriate for the Board to state that the Board wants to ensure that regardless of how state government is organized; the attention to low income communities and programs that benefit these communities must be a priority.
Motion by Board Member Scancareli:  The Board wants to ensure that no matter how the State Government is organized that there needs to be attention to the needs and the programs that benefit low income utility ratepayers.

Seconded by Board Member Rodrigues: (Bautista, Rodrigues, Grueneich, Hernandez, Scancarelli, Juarez voting in favor) Abstained by Chair Wimbley (Motion passed.)
· Identifying New Collaboration & Leveraging Activities—Board Members Jason Wimbley and Commissioner Dian Grueneich

· Update:  Stimulus Funding

Chair Wimbley reported that following the last LIOB meeting there have been two meetings between CSD, CPUC, IOUs and LIHEAP contractors.  The introductory meeting was held in Downey in April. On June 10, there was a second meeting which looked at consolidating the ideas from the first meeting and defining areas of focus. One area of focus agreed upon was data management and consolidation.  Jack Parkhill, from SCE, will embark on a project with Maravilla to develop a model to leverage existing data and overcome some of the privacy issues.  The second area of focus was service coordination. Gregg Lawless, from SDG&E, is focusing on leveraging and the coordination between the two programs.  The third area of focus is marketing, outreach and examining ways to jointly collaborate in these areas. PG&E and Louise Perez will be taking on this area of focus.
Chair Wimbley announced that on June 18, 2009, DOE approved CSD’s comprehensive state plan.  CSD is currently in the process of initiating contracts with all the service providers for the initial phase of the program.  CSD is working on refining its training needs and curriculum. The service providers will be required to train their work force, acquire vehicles and equipment in order to ramp up capacity to the scale that is needed. As the result of the recent approval of their plan, CSD will receive approximately $75 million dollars, about 40% of the grant.  This money may not be released until August or September, partly because this money is subject to the on-going negotiations for the State budget for next year but also due to administrative issues.   Chair Wimbley also informed the Board that the State is leading an effort to require all state departments receiving funds to report on a centralized system and that system will report to the federal level.  
Board Member Michael Williams expressed concern over the LIEE contractors.  Chair Wimbley explained that the emphasis behind ARRA funds is to create jobs.  However, the reality is that the number of jobs estimated to be created thru ARRA is roughly 1,000.  Many of the service providers will have to expand their capacity and that they should look at approaching things differently from the past.  Board Member Williams wants to make sure that the contractors can compete with the prevailing wages.

Commissioner Grueneich commented that this was an important issue. She said that while there is more money available, and therefore more residences and customers can be served, a sensible approach is required in order to prevent a situation where one program fails while the other prevails. Commissioner Grueneich reiterated that she and Chair Wimbley are committed to dealing with all of these issues, and will facilitate joint workshops and public meetings to make sure that people running both programs can communicate.  

· Workforce Education and Training for LIEE—Board Member Jose Hernandez
Vice-Chair Hernandez discussed the funding of the Green Academies. Awards totaling $19 million have been sent to 39 high schools.    Vice-Chair Hernandez also reported that $300,000 is available through the Workforce Education and Training or WET fund.  U.S. Secretary of Labor Solis announced that $500 million would be spent towards preparing youth for green jobs in 5 different programs.  Vice-Chair Hernandez also informed the Board that Connect-Ed-California Center for College and Careers just awarded $8.5 million dollars to 10 unified school districts towards these efforts. Board Member Rodrigues volunteered to assist Board Member Hernandez on this sub-committee.
· Evaluation/Measurement—Board Member Faith Bautista

No report provided

· Marketing & Outreach Efforts—Board Members Gene Rodrigues and Faith Bautista

Board Member Rodrigues provided an overview of the Statewide ME&O plan. Currently the Statewide ME&O Taskforce is engaged in the second phase of the effort: brand assessment.  Board members Rodrigues and Board Member Bautista will be included and consulted in all ME&O matters pertaining to LIEE.
Item 9:  Approval of Prior Minutes/Date & Agenda for Next Meeting—Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item



Motion by Board Member Rodrigues, to approve the March 24, 2009 LIOB minutes, seconded by Vice-Chair Hernandez (Motion passed unanimously):
The Board agreed to meet on September 29, 2009 in Oakland.  

The Board agreed to include the following items (in addition to standing items) on the next LIOB meeting agenda:
· Reports on CARE
· Jack Parkhill to provide a report on SCE’s probability model
· Commissioner Grueneich suggested an update on what is happening with CSD and how the two programs are being coordinated.
Adjournment: There being no further business to come before the Board, Chair Wimbley Adjourned the meeting at 3:15pm[image: image1.png]
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