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l. INTRODUCTION

In Decision (D.)01-05-033 the Commission directed San Diego Gas & Electric
Company (SDG&E) and the other Investor Owned Utilities (IOUs) to provide monthly status
reports on the costs and impacts of their Rapid Deployment (RD) efforts on their California

Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.



On May 22, 2002, the 10Us held a conference call with the Energy Division and the
Office of Ratepayer Advocates (ORA) to assess Rapid Deployment Reporting. The parties
agreed that the utilities would submit a more thorough monthly RD report to the Commission
every three months -- with the first one being the previously-submitted May report and future
reports due in August of 2002, November of 2002 and February of 2003, continuing every
three months until such time that a change to RD reporting was made. It was also agreed that
only certain tables and a brief narrative highlighting RD activities were required from the
utilities in other months. This eleventh report for PY2005 includes a narrative of November
program activities narrative tables containing information on outreach activities, and the
following quantitative tables:

e Table 1 - LIEE Program Expenses

e Table 4 — LIEE Measure Installations

e Table 6 — CARE Program Expenses

e Table 10 - CARE Rapid Deployment Progress

e Table 11 — CARE Random Verification Results

e Table 16 — CARE Participation-Combined Rural and Urban

In April 2004, the utilities met with the Energy Division and ORA to discuss
proposed changes to the reports, which would eliminate references to SBX1 5 and combine
some information while retaining sufficient information for the programs to be assessed.
Starting with the May 21, 2004 report, SDG&E has eliminated the references to SBX1 5
including Tables 3 and 9 as agreed to by the ED and ORA. Table numbering and column
and row headings have not been changed to avoid confusion if comparisons are made with

earlier reports.



In an Assigned Commissioner’s Ruling dated May 5, 2004, the utilities were directed
to include in their October report information on the implementation of automatic enrollment
with the Department of Community Services and Development (DCSD), and then to
continue to report on automatic enrollment on a quarterly basis. Table 10.1 is included in
this report, however, there is nothing to report for the month of November because no
information has been received from DCSD despite various efforts to determine the status of
SDG&E’s automatic enrollment data.

D. 05-10-044, issued October 27, 2005, approved various low-income program
changes in anticipation of high natural gas prices during the winter of 2005/2006. One of the
changes authorized increased CARE and LIEE eligibility guidelines to 200% of federal
poverty guidelines (FPG) for all residential programs. SDG&E has used updated census
information at 200% to estimate the number of CARE customers eligible for the month of
November. An updated filing on estimated eligibility levels based on this new criteria by the
I0Us is still pending.

1. LOW INCOME ENERGY EFFICIENCY (LIEE)

NOVEMBER RESULTS—INSTALLATIONS

During November, SDG&E weatherized 1810 homes, and replaced 752 refrigerators
including only those invoices that are completed and paid. The total of homes weatherized in
the SDG&E territory is 8177 year-to-date.

OUTREACH AND LEVERAGING

In PY2005, SDG&E is continuing to combine its LIEE outreach with CARE outreach
activities in order to leverage outreach efforts and to provide customers with knowledge of,

and access to, all customer assistance programs offered by SDG&E. During November



SDG&E leveraged LIEE outreach with other customer assistance outreach efforts at the
community events discussed in the CARE Outreach & Leveraging section below. SDG&E is
continuing the following LIEE directed outreach and leveraging efforts in PY2005:
e ldentifying, qualifying, and enrolling customers for LIEE services by SDG&E’s
prime contractor;
e Using the CARE participant database information by the prime contractor when
conducting LIEE outreach;
e Employing additional English/Spanish Energy Specialists, an English/Vietnamese
Energy Specialist, an Arabic/English Energy Specialist and an English/Farsi
Energy Specialist to better serve the diverse population with the San Diego area,
and;
e Presetting appointments with potentially qualified customers.

Customer Satisfaction

One quality assurance procedure used in SDG&E’s LIEE program asks customers to
complete a survey to evaluate the program and the services completed in their homes.
Examples of comments received from customers for the month of November 2005 include
the following:

e They were prompt, very efficient and polite. Thank you.

e The workers were very nice and quick.

LIEE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

SDG&E incurred $1.8 million in program costs during November 2005. Total LIEE

expenditures to date are 90% of the 2005 LIEE budget.



I11. CALIFORNIA ALTERNATE RATES FOR ENERGY

NoVvEMBER CARE ENROLLMENT RESULTS

CARE net enrollments in SDG&E’s electric service CARE program during
November totaled 2,319 and enrollments in SDG&E’s gas service CARE program during
November totaled 1,958. SDG&E’s estimated penetration rate at the end of November for
CARE electric customers was 60% and 61% for CARE gas customers. The decline in
penetration rate is attributed to the new income eligibility guidelines at 200% of FPG adopted
in D.05-10-044 for CARE and LIEE.

NOVEMBER OUTREACH AND LEVERAGING

In November, SDG&E launched its 2005 — 2006 Winter Programs which adopted
new income eligibility guidelines for the CARE and LIEE programs. (See Section IV
Below)

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

In November, SDG&E incurred approximately $155,336 in outreach and
administrative expenses. CARE discount charges for November are $2.8 million combined
gas and electric discounts. Total expenditures are 90% of the 2005 CARE budget. Actual
expenses are compared to budgeted figures for November in Table 6.

IV.  SDG&E 2005 and 2006 Winter Initiatives

November CARE and LIEE Outreach Activity

On October 27, 2005, the Commission issued D. 05-10-044, which adopted new
income eligibility guidelines for the CARE and LIEE programs. These guidelines were
adopted in anticipation of high natural gas prices this winter in an effort to lessen the impact

on low-income ratepayers. The Decision adopted various initiatives proposed by the utilities



which are geared toward facilitating the enrollment process for CARE and LIEE and to
expand outreach efforts to increase customer awareness of these programs.

On November 1, 2005, SDG&E launched its Winter Programs Campaign to inform
customers about the new CARE and LIEE guidelines adopted in D.05-10-044. The
following is a report of the outreach activity in November 2005.

e Letters explaining the new guidelines for the coming winter season were mailed
to outside agencies along with a winter message that gas prices were expected to
increase this winter and how SDG&E was working to minimize the impact to
customers can how customers themselves could help to minimize the impact of
the higher prices. .

o SDG&E identified the top 10,000 CARE and DAP customers with historically
high winter gas usage and mailed a letter with the winter message and
conservation tips in both English and Spanish.

e SDG&E also mailed letters including the winter message to specifically targeted
groups of customers, such as Medical Baseline, customers with repeated past due
bills, and to all Family Electric Rate Assistance (FERA) customers.

e SDG&E included the winter message in a Direct Mail Campaign to non-CARE
and non-LIEE customers, and developed an insert with the winter message to be
included with CARE applications and mailed to existing customers, including
mastered metered customers with sub-metered tenants.

e Promotional efforts also included the development of written materials with the

winter message to be provided at all events and presentations during the winter



months. SDG&E’s Outreach Group has provided information on the winter
message in November to the following:
= Eight SDG&E bill payment offices
= Fifty-one Authorized Payment Locations (APL’S)
= Mama’s Kitchen (meal service for AIDS patients); and
= Four Senior Centers
= Presentations were given to 120 County employees and 14 Community Based
Organizations (CBQO’s).
SDG&E will continue its outreach efforts throughout the winter months and has made
plans to provide additional print advertising during the month of December.

LIEE Activity

On November 1, 2005, SDG&E’s LIEE program implemented a strategy targeting
areas with a high probability of eligible customers based on census information. This
“census block” information was provided to contractors to conduct targeted outreach, and
participants residing within these regions were enrolled in the program by self-certification.
Participants located in designated climate zones may qualify for natural gas forced air
furnace replacement and replacement units will have a minimum Annual Fuel Utilization
Efficiency (AFUE) rating of 92. Also, existing, operational natural gas forced air furnaces
with an AFUE rating of 65 or lower shall be replaced. Lastly, homeowners may qualify for
water heater replacement if either the exiting unit is inoperable or fails NGAT and cannot be

repaired or the unit is leaking from the tank.



CARE Initiatives

Effective November 1, 2005, SDG&E implemented the new 200% FPG income
levels for CARE rates that were adopted in D.05-10-044. SDG&E has also updated all
CARE forms, Call Center procedures and the company website with the new income
guidelines. The new income standards have allowed SDG&E to enroll hundreds of new
participants in the CARE program who had been denied eligibility under the previous income
guidelines. SDG&E has identified several senior and/or disabled participants of the DAP
who qualify for CARE under the new expanded guidelines. SDG&E was also able to
transfer those customers who had previously been enrolled in FERA but are now eligible for
CARE under the expanded guidelines.

Additionally, SDG&E has implemented phone enrollment for customers who
previously requested CARE applications, but failed to return these applications and
customers who had not responded to targeted direct mail efforts. Upon being contacted
many of these customers qualified and were enrolled in the CARE program.

Lastly, beginning November 1, SDG&E suspended its CARE re-certification and post
enrollment income verification efforts during the winter 2005/2006.

Medical Baseline Customers and Customers with Disabilities

SDG&E mailed letters to all participants of the Medical Baseline program including
the winter message. Participants in targeted CARE eligible areas were mailed letters that
also included information on the new CARE income guidelines. Additionally, SDG&E has
been working closely with Disabilities Rights Advocates (DRA) to provide sight and hearing
impaired customers with easier access to program information. SDG&E recently

implemented a toll-free phone number for TTY/TTD service and has updated CARE and



Medical Baseline forms to include the new number. The SDG&E website has been updated

with the toll-free number and has also added a large print CARE application for sight

impaired customers. SDG&E is also seeking to identify those Medical Baseline customers

with winter bill usage that exceeds the baseline allowance and then informing them that if the

allowance is not sufficient to meet their medical needs they may request more.

V. CONCLUSION

SDG&E continues to implement its LIEE and CARE program efforts with the goal of

providing as many qualified customers as possible with services during PY2005.
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Table | - LIEE Program Expenses ~ (SPG&E) - November, 2003
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Table 4 . - LIEE Measure Installations ~ (SDG&E) - November, 2005
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Tabie 6 - CARE Program Expenses — 8an Diego Gas & Electric - November, 2005
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TABLE 10

CARE Enroliment, Recertification, and Attrition - San Diego Gas & Eleclric

Gross Enroliment Other Gross
Gross Enroliment Sources Enrofiment | Total Adjusted
From Automalic Gross Enroliment {Not Including Total Gross From Gross Aftrition Adjusted Net Total CARE
Enroliment From Capitation | Recertification Enrofiment} | Enroliment B+C+D | Recertificationt| Enroliment £-F{ (Drop Offs Net Enrollment G- Participants
December-04 ; 192 444
January-05 54 862 3,804 3,646 7,450 2842 4 508 982 193,406
February-G5 o 3,025 3,087 3,236 6,303 2,807 3496 260 183 886
March-03 Q 4 430 4,546 3,848 8,304 2413 5,961 2,133 195,780
Apri-05 2 3402 3,440 3,502 6,942 3414 3,528 28 195 825
May-05 o] 111 3,179 3,280 3,604 8,894 2,258 4 636 1,032 166,857
June-G5 1] 122 2,629 2,751 3,842 5,693 3214 3,479 -463 196,384
July-05 0 104 2,862 2768 3,914 8,680 3,543 3,137 er 1956817
August-05 o] 68 2,523 2,591 5,508 8100 2,859 5241 -268 185,349
Sentember-05 0 146 4 B6G 5,015 4,085 10,000 4 451 5549 564 195,613
{ctober-05 G 101 4,538 4,639 5,226 9 865 2,683 772 1,846 197 B55
November-G5 G 116 7,732 7848 3,814 11,662 5529 8,153 2,318 200,178
December-05
Tolals 194 992 42 571 43,7587 45,226 88 983 36,023 52 960 7.734
Tabie 10.1

CSD CARE Automatic Enrofiment--San Diego Gas and Electric

Note 17 "Other Non-Eligible Accounts” include accounts closed during opt out




Table 11 - CARE Standard Random Verification Results - November, 2005

[Fof Participants #F of Paricipants % Dropped ot ToE
Total CARE # of Requested to % of Population Dropped {Due fo no Dropped (Verified as through Randem {Population
Population Verify Total response) Inedigibie} Total Dropped {Verification Dropped
January-05 193,408 528 0.27% 334 45 379
February-0h 193,666 508 0.26% 205 61 266
March-05 195,759 6511 0.31% 322 25 347
Aprii-05 195,825 585 .28% 308 56 364
May-05 196 857 559 0.28% 282 30 2
June-05 196,304 772 0.38% 298 58 356
July-05 195,617 718 0.37% 286 45 341
August-05 195,349 §36 0.33% 320 14 338
September-05 195,913 528 0.27% 538 46 584
October-05 187,855 13 0.01% 387 48 435
Novernber-05 200178 8 0.00% 2498 24 322
December-05
Total For PY 2005 200,178 5435 2.72% 3688 457 4145 76.26% 2.07%




SUMMARY TABLE 16
CARE PARTICIPATION -- COMBINED RURAL & URBAN

Monthly
2005 Monthiy Paid| Enrolled by Total Total # of
Estimated | Capitation Non- Enrolled by YTD CARE Penetration
Eligible Enrolilments | Capitation Month Enrolled | Participants Rate

January 280185 119 3,562 3804 3804 193406 69.0%
February 280470 26 3,025 3067 6871 193666 69.1%
March 280994 47 4,450 4546 11417 195799 69.7%
April 281171 33 3,402 - 3440 14857 195825 69.6%
May 281615 29 3,179 3290 18147 196857 69.9%
June 281848 22 2,629 2736 20883 196394 89.7%
July 281648 152 2,662 2766 23649 195617 69.5%
August 282034 202 2,523 2591 26240 195349 69.3%
September 282204 32 4,869 5015 31255 195913 69.4%
October 282526 14 4,538 4839 35894 197859 70.0%
November 335356 55 7,732 7848 43742 200178 59.7%
December

Note: SPXGEL has used updated census information at 200% (o estimate the number of CARF customers eligible for the month of November.
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