Before the Public Utilities Commission of the State of California
	Order Instituting Rulemaking on the Commission’s Proposed Policies and Programs Governing post-2003 Low-Income Assistance Programs.


	Rulemaking 04-01-006

(Filed January 8, 2004)


Response of the Division of Ratepayer advocates 

TO MOTION OF SOUTHERN CALIFORNIA EDISON COMPANY TO EXTEND CERTAIN LOW-INCOME ENERGY EFFICIENCY AND CARE PROGRAM POLICIES AUTHORIZED IN D.05-10-044 BEYOND THE WINTER INITIATIVE PERIOD

Pursuant to Rule 47(f) of the Commission’s Rules of Practice and, the Division of Ratepayer Advocates (DRA) submits this response to of Southern California Edison’s (SCE) Motion requesting temporary continuation of certain aspects of the Winter Initiative policies adopted in Decision (D.) 05-10-044. 

In its Motion, SCE requests that the Commission grant it the authority to temporary extend policies allowing telephone operator-assisted CARE enrollment and recertification, as well as CARE recertification by phone using SCE’s Voice Response Unit.  SCE also requests continuation (with modifications) of the Winter Initiative policy allowing SCE to automatically qualify CARE customers for two Low Income Energy Efficiency (LIEE) measures, refrigerator replacement and compact fluorescent lights.  In requesting authority to modify this policy such that SCE can automatically enroll CARE customers for all LIEE measures, SCE acknowledges that while D.05-10-044 can be construed to already allow CARE customers to receive other LIEE services, the Decision does not explicitly contemplate automatic eligibility of CARE customers for all LIEE measures. 

DRA does not object to SCE’s request for continuation of the two CARE enrollment and recertification policies.  Nor does DRA object to continuation of the automatic eligibility of CARE customers for the two LIEE measures.  However, DRA does not support automatic qualification of CARE customers for all LIEE measures because it eliminates any verification that customers are income eligible for LIEE measures.  SCE addresses this issue by noting that no LIEE services would be provided until a signed CARE application is received.  As well, SCE asserts that the provision in the CARE application holding the customer at risk for erroneously representing income should sufficiently protect against erroneously providing LIEE services.  As it stands now, SCE’s practice under this Winter Initiative policy is to seek income documentation if the customer is qualified to receive more than the refrigerator and/or CFLs.
  

DRA recommends that SCE either continue its practice of seeking income documentation for LIEE services beyond the two adopted in D.05-10-044 or apply a census-based targeted method for enrolling LIEE customers, similar to that adopted for SoCalGas and SDG&E in the Decision.  This would preserve a level of confidence that the method of qualifying customers for LIEE services will reasonably mitigate occurrences of erroneous qualification.  Otherwise, SCE’s request would eliminate any method of assuring income eligibility.  DRA’s recommendation is intended to preserve the goal of increasing installation of LIEE services to qualified customers by simplifying the qualification/enrollment process, while balancing the potential costs to subsidizing customers of erroneously installing LIEE services.

Respectfully submitted,

/s/    RASHID A. RASHID

Rashid A. Rashid
Attorney for the Division of Ratepayer Advocates

California Public Utilities Commission

505 Van Ness Ave.

San Francisco, CA 94102

Phone: (415) 703-2705
May 8, 2006 




Fax: (415) 703-2262
CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the ‘RESPONSE OF THE DIVISION OF RATEPAYER ADVOCATES TO SOUTHERN CALIFORNIA EDISON COMPANY’S MOTION…….” in R.04-01-006 by using the following service:

[ X ] E-Mail Service: sending the entire document as an attachment to all known parties of record who provided electronic mail addresses.

[   ] U.S. Mail Service:  mailing by first-class mail with postage prepaid to all known parties of record who did not provide electronic mail addresses.

Executed on May 8, 2006 at San Francisco, California.

	         /s/    ALBERT HILL

	Albert Hill


NOTICE

Parties should notify the Process Division, Public Utilities Commission, 505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any change of address and/or e-mail address to insure that they continue to receive documents.  You must indicate the proceeding number on the service list on which your name appears.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
� DRA’s understanding of SCE’s practice is based on discussions at the May 2 LIOB meeting in Fresno.
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