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ANALYSIS OF LIOB ROLES AND RESPONSIBILITIES: POTENTIAL CHOICES AND OPTIONS








Mission [self declared]:  To improve the effectiveness of CA gas and electric utility programs for the low income customer by 


Providing advice and information to the CPUC 


Providing advice and information to the legislature, as requested


Note: No final policy decision making powers, only advice and information





  Mandatory





    Discretionary











Legislative Mandates:


Streamline application process of programs


Monitor and evaluate programs 


On-going functions


Review monthly reports


Review annual budget proposals


Review regularly scheduled progress reports 


Help in development/analysis of program assessments


Reports as requested by legislature


Encourage collaboration between state and utility programs


Encourage use of network of CBOs





CPUC Mandates (including ALJ directives)


Specific requests for input/advice from LIOB on specific issues


Specific requests to collect public input (hearings, workshops, etc.)











How the “mandatory” is executed


How the “mandatory” responsibilities are    prioritized


Taking on new issues related to “mandatory”


Monitoring for “new” issues


Exploring and analyzing “new” issue


Taking on “new” issues unrelated to “mandatory”


Is this permissible? Wise?


What about activities independent of CPUC?








Other Considerations?


Public and stakeholder expectations


Conduit/voice of low income community?


Investigatory role?


Social conscious of CPUC?





Historical Evolution of former LIAB


What the LIAB did 


What the LIAB did not do


Processes, customs and traditions that appear to influence stakeholder expectations
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