Low Income Oversight Board (LIOB or Board) Draft  Meeting Minutes

Stockton, CA

9-5-07
LIOB Board Members Present:
Ortensia Lopez, Commissioner Dian Grueneich, Ron Garcia, Maria Juarez, Jeannine Scancarelli, Jason Wimbley, Kyle Maetani, Roland Risser, Dave Stephenson and LaDonna Williams (via teleconference)
Board Members Absent:

Richard Polanco

California Public Utilities Commission (CPUC) Staff:
Sarita Sarvate, Kelly Hymes, Sarv Randhawa, Jeanine Elzey, Johanna Sevier, Alik Lee, and Zaida Amaya
Public Present:
David Clark, William Parker, Tom Tenorio, Jack Parkhill, Jose Landeros, Mike McCann, Art Brice, Arleen Novotney, Louise Perez, David Wear, Treena Hayes, John Fasana, Steve Heim, Elise Kleiber, Bob Burt, Wallis Winegar, Bobby Bivens, Sally Romero, Frances Thompson, Willie Matsu, Amy Diffenderfer, P Hoffman,  John Newcomb, Richard Health, Dick Keyes, Mary O’Drain, Jim Lucas, Susan Brown, Michael William, Bill Holloway, Kevin Cudd, Linda Fontes, Yvette Vasquez, Gregg Lawless, Allan Rago, Jay Thomas and Jim Amos 
Teleconference Participants: 
La Donna Williams, Barbara Williams, Gregg Redickan, Jeannine Harrell, Carmen Rudshagen, Richard Shaw, and Richard Villasenor
Meeting Called to Order by Madame Chair Lopez at 10:00 a.m.
Item 1: Welcome and Introduction— Ortensia Lopez, LIOB Chair & Dian M. Grueneich, Commissioner, CPUC (10 minutes)

The meeting began with a brief comment by Madam Chair Lopez welcoming everyone to the LIOB meeting.

Item 2: Update:  Year 2007 Activities (Standing Item) — Sarita Sarvate (15 minutes) Informational Item
Ms. Sarvate provided an update on the activities for the Low Income Energy Programs.  The Board discussed in detail the Impact Evaluation Study which will be submitted to the Commission on October 31, 2007.  The Board requested staff to provide a summary of the top 10 energy savings in the ongoing Impact Evaluation.

Ms. Sarvate’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF2C9C.doc 
Item 3: Update: CPUC Activities on Climate Change – Kelly Hymes (20 minutes) Informational/Discussion Item
Ms. Hymes provided a report on the Commission’s climate change activities.  Ms. Hymes explained that the PUC has been engaged in climate work since 2004.  Phase I of the climate change program is the Greenhouse Gas Emissions Performance Standard.  Commissioner Grueneich explained that SB 1368, passed a year ago, prohibits any load-serving entity, as defined, and any local publicly owned electric utility, from entering into a long-term financial commitment, unless baseload generation complies with a greenhouse gases emission performance standard. SB 1368 requires the PUC, by February 1, 2007, to establish a greenhouse gas emission performance standard for all load-serving entities’ baseload generation through a rulemaking proceeding and in consultation with the California Energy Commission (CEC) and the California Air Resources Board (ARB). As Ms. Hymes explained, Phase II involves the Load-based Greenhouse Gas Emissions Cap. The Commission and the CEC are working on Phase II together to provide recommendations to the ARB as required by AB32, California’s landmark climate change legislation from 2006.  The Board discussed and agreed to include climate change as a standing item on the agenda. They also decided to invite either the chair or a member of the Environmental Justice Committee to discuss current activities at the ARB. 

Ms. Hymes’ full report can be viewed and downloaded at: http://www.ligb.org/DOCS/Agenda%20Item%203%20--%20Climate%20change.ppt 
Item 4: Update: CPUC Activities on Other Consumer Issues – Kelly Hymes (10 minutes) Informational Item

Ms. Hymes provided a summary on the California LifeLine Program (LifeLine) and explained that the LifeLine began as the Universal LifeLine Telephone Service initiated by the 1984 Moore Act.  In 2004, the FCC issued a report on LifeLine that required carriers to certify a customer’s income eligibility on an annual basis. The Commission centralized the customer verification process with a third party vendor (Solix) beginning in July of 2006.  The initial response rate from customers was less than 30%, resulting in customers being removed from the LifeLine program due to confusion with the new procedure. Decision (D.) 06-11-017 suspended for six months the removal of customers from LifeLine.  Following the implementation of new procedures, response rates from customers are up to 50% for new certifications and 60% for verification of existing customers.  Current Lifeline membership is consistent with numbers prior to the FCC order.  Online registration via an interactive website is currently being test-marketed. Ms. Hymes’ full report can be viewed and downloaded at:
http://www.ligb.org/DOCS/Agenda%20Item%204a%20--%20LifeLine%20Presentation%20(4).ppt 
Ms. Hymes announced that the Commission will be hosting a Bill Fair on September 11, 2007 in Salinas from 2 PM – 6 PM. Customers can bring their bills and have their questions answered. Also, multi-lingual representatives will be available to enroll customers for the CARE, LIEE, and LifeLine Programs.  Commissioner Grueneich added that this is a major effort by the Commission to instill a more proactive approach toward customers. Per Commissioner Grueneich’s suggestion, the Board agreed to invite the Public Advisor at the next LIOB meeting to provide the Board with an update on the schedule and activities of the bill clinics that the Commission will be holding in 2008.  Ms. Hymes’ brochure can be viewed and downloaded at: http://www.ligb.org/DOCS/Agenda%20Item%204b%20--%20salinas%20flyer%20rev%202%20(2).pdf 

Item 5: Update:  Low Income Issues Legislation (Standing Item) — Sarita Sarvate (10 minutes) Informational Item
Ms. Elzey provided a summary of the following legislation: SB 324, AB 1064, AB 1234 and AB 1470. Her report can be viewed and downloaded at:
http://www.ligb.org/DOCS/ACF2C9F.doc 

Item 6: Update:  Status of SB 580 –- Jeannine Elzey (10 minutes) Informational Item
Ms. Elzey provided an update on the progress of implementing SB 580. This legislation, enacted in 2005, requires the Commission and the California Health and Human Services (CHHS) to develop an automatic enrollment procedure for CARE.  Since the last meeting, the Commission has received a proposal from the CHHS with a new method to addresses CHHS’ legal concerns.  The proposal involves the distribution of brochures at two Woman and Infant Care (WIC) centers, located in Redding and San Diego.  The two utilities covering these areas are PG&E (Redding) and SDG&E (San Diego).  The brochures would include a 1-800 number for customers to call and enroll in CARE using their WIC identification number.  The Commission, utilities, and CHHS are working together to implement this pilot.  
Item 7: Follow Up:  Contractor, Community Based Organization (CBO), and LIOB Input Regarding Contractor Selection Process for Utility Program Administration — Moderated by Kelly Hymes — Informational / Discussion Item (45 minutes) 
Ms. Hymes reminded the Board that during the June LIOB meeting, the IOUs gave presentations regarding the contractor selection process.  The Board requested feedback from the contractors. 
Ms. Sarvate provided the Board with a historical overview of the policies guiding the contractor selection process.  This document can be viewed and downloaded at:  

http://www.ligb.org/DOCS/Info%20on%20Contract%20Bid%20Process%20(3).doc 

Four contractors gave presentations.  Mr. Hoffman, President of Bo Enterprises, read the following statement: http://www.ligb.org/DOCS/ACF19DB.pdf 

According to Mr. Joe Williams from Richard Heath and Associates (RHA), RHA has always been involved in bids, especially with PG&E.  Mr. Williams noted that RHA felt somewhat singled out regarding parties’ statements that RHA has been awarded contracts without bidding. He expressed concern about the notion that RHA is doing something underhanded and out of compliance with the process established by the Commission.  Mr. Williams stated that RHA has been part of LIEE since the program’s inception and noted that RHA’s experience speaks for itself.  Mr. Williams emphasized the importance of the bidding process, but added that contractors need to be selected based on service and not on cost.  Though RHA does not take issue with competitive bidding, RHA wants to ensure that they have an opportunity to compete in a fair process and not be negatively singled out.
Mr. Bob Burt, Executive Director of Insulation Contractors Association read the following statement before the Board: http://www.ligb.org/DOCS/ACF19D5.pdf 

Arlene Novotney from Southern CA Forum read a statement on behalf of the Community Action Commission of Santa Barbara County. The statement can be read at: http://www.ligb.org/DOCS/Letter%20from%20Communty%20Action%20Commission%20of%20Santa%20Barbara%20re%20Competitive%20Bidding.pdf 
Ronald Risser recommended that the Board develop principles to be considered in the development of a bid for program administration.  Board Member Scancarelli suggested looking at what the Charter and the Legislature has requested of the Board.  She recommended preparing a statement addressing criteria that should be considered in developing the bids for contracts.  Commissioner Grueneich agreed 
Motion by Board Member Risser: The Board agreed to draft a set of principles that will be used to guide the Commission on the competitive bidding process.  Board Members Risser and Wimbley agreed to work on this issue.  Motion seconded by Board Member Stephenson.  Motion passed unanimously. 
Also, Ms. Sarvate will meet with the utilities to better understand the work involved in issuing a bid solicitation.

Madam Chair Lopez requested an update on SB 327 at the next LIOB meeting.
The Board asked for an update on the audits currently being conducted.  Audits are scheduled to be completed on February 1, 2008.

Item 8: Update:  KEMA Needs Assessment Final Report—KEMA (45 minutes) Informational 

Ms. Sarvate gave a presentation on the final report issued on the Low Income Needs Assessment by KEMA. The objective of the assessment was to characterize and analyze the energy-related needs of California’s low income population. Specifically, the assessment identified needs met by existing programs, service gaps not being addressed by existing programs, and barriers that cause service gaps.  The report presents the 2006 CARE and LIEE penetration rates and various programmatic recommendations. Ms. Sarvate’s report can be viewed and downloaded at:
http://www.ligb.org/DOCS/LIOB%20Presentation%20090507-detailed.ppt 
Item 9: Update: California Solar Initiative – Kelly Hymes (15 minutes) Informational Item 
Ms. Hymes gave a presentation on the status of the California Solar Initiative (CSI).  As she explained, the PUC’s intent was to set aside a “minimum” of 10% of the budget (amounting to approximately $217 million dollars).  The cost of solar technology makes it less compelling to low income households.  For example, a solar PV electrical system costs $18,000 for a 2 kW system.  Moreover, many CARE households do not own their dwellings and CARE households receive discounted electric rates.  Defining eligibility for low income households has been a challenge.  The CSI for the low income sector will be conducted in two tracks, Track I (for single family dwellings) and Track II (for multi-family dwellings).
Ms. Hymes full report can be viewed and downloaded at:
http://www.ligb.org/DOCS/Agenda%20Item%209%20--%20CSI%20Phase%20II%20presentation.ppt 
Item 10: Presentation by local CBO’s: Overviews of their organizations and how CARE/LIEE impact their clients – (45 minutes) Informational Item 
Ms. Hymes stated that outreach is considered to be one of CARE’s and LIEE’s biggest obstacles in reaching community members that could benefit from these programs.  To better understand and eventually overcome these obstacles, representatives from local community based organizations will be invited to attend LIOB meetings to present an overview of their organizations, the impact of the CARE and LIEE programs on the organization, and how outreach could be improved.  In the past, the LIOB has invited Greenlining.
Ms. Hymes then introduced Mr. Bobbi Bibbins, President of Stockton’s NAACP and California’s NAACP’s Economic Development Chairperson.  He expressed his gratitude to the Board for inviting him and giving him an opportunity to speak on behalf of his community.  Mr. Bibbins explained that NAACP addresses issues such as economic development, health, education, employment, criminal justice, senior issues, etc. in order to improve the quality of life for citizens who aren’t able to speak up for themselves.  He expressed concern about the lack of outreach to the African American community in Stockton.  He believes this community, especially the low income sector, lacks information.  Mr. Bibbins encouraged more involvement in the Central Valley – particularly in San Joaquin County and Stanislaus County.  He mentioned that no cool centers or shelters exist for the community.  Like many communities, Stockton does not have many CBOs that actively advocate for people.  Mr. Bibbins concluded by encouraging the Board, the PUC, and the utilities to become more involved with this community. 
Commissioner Grueneich thanked Mr. Bibbins for his time and assured him that the Commission is trying to make real change in its operations.  Ratepayer money collected throughout the state is available to fund low-income programs.  The Commission is committed to reach the low-income community.
Item 11: Election of New Officers – Facilitated by CPUC Staff (30 minutes) Action Item 
Ms. Sarvate reviewed the LIOB Charter and read section 6.1 which states: “The LIOB shall have a Chair and a Vice-Chair, both of whom shall be members of the Board.  These officers shall be elected by the members of the Board to serve a term of one year, and they may be re-elected.  An officer shall continue to hold office until a successor has been elected and assumed office.  However, if an officer ceases to be a member of the Board, the officer’s appointment shall terminate.”  She also read section 6.2, which states: “The Chair shall be responsible for the general supervision and direction of the affairs of the Board.  The Chair shall preside at all meetings of the Board.  In the absence of the Chair, the Vice-Chair shall perform the duties of that office.  If the Chair and Vice-Chair are unavailable for a meeting, the Chair shall appoint a temporary Chair for that meeting.  The officers shall perform such other duties as from time to time may be prescribed by the Board.” 
Commissioner Grueneich nominated current Chair Ortensia Lopez to continue serving as the Chair of the LIOB, seconded by Board Member Risser.  Vice-Chair Garcia called for a vote to continue with Ms. Ortesia Lopez as the chair of LIOB.  Chair Lopez nominated current Board Member Jason Wimbley to serve as Vice-Chair of the LIOB, seconded by Vice-Chair Garcia.  LIOB members voted each nominee into office unanimously.
Item 12: Approval of Prior Minutes and Date & Agenda for Next Meeting — Sarita Sarvate (15 minutes)  Action Item

Board Member Scancarelli motioned to approve the June 19, 2007 minutes, seconded by Board Member Risser. The motion passed unanimously.  
Board Member Stephenson mentioned that the current OIR addressing water conservation has raised the issue of whether a percentage or a flat rate should be returned to low income customers.  Board Member Stephenson commented that the OIR is in the reply comment phase and that a decision will probably be issued within 2-3 months.  Commissioner Grueneich suggested including this item on the next LIOB meeting’s agenda.  Her office will check with the water staff in Commissioner Bohn’s office to make sure that the timing makes sense.  She agreed that this is an issue the Board should be examining.

The Board agreed to have the following items included in the next LIOB Agenda:

1. Climate Change as a standing item.  

2. California Solar Initiative as a standing item. .  

3. An invitation extended to either the chair or a member of the Environmental Justice Committee to discuss current activities at the Air Resources Board. 

4. An update on the Bill Clinic activities, scheduled by the Commission for 2008.

5. An update on SB 327.

6. A summary of the top 10 energy savings in the Impact Evaluation.
7. An update on the ongoing IOU audits scheduled for completion on February 1, 2008. 
8. Water utility issues as a standing item. 
a. Discussion of whether a flat amount or a percentage of the bill should go back to the customers in the ongoing water conservation OIR.  Decision in the OIR should be out by next meeting.  

The Board also agreed on the following:

1. Roland Risser will develop principles to be used by the utilities and the Energy Division to carry out the contractor bidding process.  

2. Energy Division will hold a meeting with the utilities to discuss the contractor bidding process.    

3. The final Needs Assessment Report will be issued.
4. The next LIOB meeting in Oakland on January 23.  

Item 13: Public Comments — Facilitated by Board Chair (20 minutes) Informational Item
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Chair Lopez announced that PG&E will be receiving an award from the ACEEE (American Council for an Energy-Efficiency Economy). According to Board Member Risser, ACEEE does a national search for Energy Efficiency Programs for recommendation to their members.  Last week, PG&E received notification that about 15 of its programs were nominated.  Of these, 8 or 9 received awards for exemplary programs and the remaining received honorable mentions. The Board congratulated PG&E for their award. 
Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:30 pm.
