Issues for the Low Income Oversight Board (LIOB) to 
Consider Addressing During 2009
1. How can we increase the effectiveness of the LIOB?
2. How can we increase the collaboration and leveraging of other low income programs and services – what and where are the gaps between those programs and LIEE/CARE?
3. How can the LIEE program best promote the growth of a trained LIEE workforce?
4. The Strategic Plan calls for a single brand name or tagline for the LIEE program.  What are the characteristics needed for success?
5. How can the CARE and LIEE programs strengthen outreach using segmentation analysis and social marketing tools?
6. How can the CPUC improve the coordination and communication between LIEE and the general EE programs?
7. How can the LIEE program provide low income households with measures resulting in greatest energy savings?
8. What segments of customers can the LIOB recommend to the utilities to focus on in order to improve energy and bill savings?

