Low Income Oversight Board (LIOB or Board) Draft Meeting Minutes

San Diego, CA

6-19-07
LIOB Board Members Present:
Ortensia Lopez, Ron Garcia, Maria Juarez, Jeannine Scancarelli, Jason Wimbley, Kyle Maetani, Roland Risser, Dave Stephenson,  Kelly Hymes representing Commissioner Grueneich
Board Members Absent:

Richard Polanco and LaDonna Williams 
California Public Utilities Commission (CPUC) Staff:
Hazlyn Fortune, Sarv Randhawa, Sean Wilson, Michaela Pangilinan, Zaida Amaya, Sarita Sarvate
Public Present:
Jack Parkhill, Amy Diffendarfer, Peter Hofmann, Louise A. Perez, Elise Kleiber, Bill Belansky, John Newcomb, Richard Villasenor, Bea Sloan, Art Cisneros, Bobbi Sterrett, Larry Rackley, Mark Rutledge, Willie Matsu, Linda Fontes, Sheila Lee, John Jensen, Don Wood, Gregg Lawless, Jim Lucas, Mary O’Drain, Frances Thompson 
Teleconference Participants: 
Jeannine Elzey, Richard Wilkins, Alik Lee  
Meeting Called to Order by Madame Chair Lopez at 10:30 a.m.
Item 1: Welcome and Introduction— Ortensia Lopez, LIOB Chair & Dian M. Grueneich, Commissioner, CPUC (15 minutes)


The meeting began with a brief comment by Madam Chair Lopez welcoming everyone to the LIOB meeting. Due to illness, Commissioner Grueneich was not able to attend the meeting.
Item 2: Update: Year 2007 Activities for the Low Income Energy Programs (Standing Item) — Sarita Sarvate (15 minutes) Informational Item
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Ms. Sarvate provided an update on the activities for the Low Income Energy Programs. Ms. Sarvate’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF2407.doc 
Item 3: Update: Upcoming LIOB Related Legislation (Standing Item) — Sarita Sarvate (15 minutes) Informational Item
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Ms. Sarvate provided an update on upcoming LIOB related legislation. Ms. Sarvate summarized Senate Bill (SB) 324, Assembly Bill (AB) 1064, AB 1234 and AB 1470. Ms. Sarvate’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF240C.doc 

Item 4: Update: Low Income Energy Efficiency (LIEE) Rulemaking — Sarita Sarvate (15 minutes) Informational Item
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Ms. Sarvate explained that parties filed opening proceeding comments on 2/25, staff conducted a workshop on objectives and goals of the LIEE Program on 3/23, comments were due on 4/27 and final reply comments were due on 5/8. According to Ms. Sarvate, ALJ Malcolm outlined a goal during the workshop that every low-income household in CA will be energy efficient by 2015.
Item 5: Update: KEMA Needs Assessment Phase 2 Report— Hazlyn Fortune (15 minutes) Informational Item
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Ms. Fortune reported that the KEMA report has been delayed until the end of June.  Once the Commission has received the final draft and reviewed it, the Energy Division will place the report placed on the Commission agenda.  Energy Division’s goal is to have the report completed by the end of the summer.
Item 6: Update: Status of implementation of SB 580 — Michaela Pangilinan (15 minutes) Informational Item
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Ms. Pangilinan reported that since the last LIOB meeting, the CPUC has tried to get the assistance of the Governor’s office to move the project forward. CHHS responded by saying that they will have a proposal and a draft memorandum of understanding; however, they did not indicate any specific dates. Sarita Sarvate informed the Board that the CPUC now has a new Executive Director, Paul Clanon, and that the staff is awaiting direction from him as to what further steps need to be taken.

Item 7: Presentation: Greenlining Institute — (30 minutes) Informational Item
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Mark Rutledge of Greenlining Institute (Greenlining) provided a full report on Greenlining’s objectives. Greenlining is a multi-ethnic research, leadership development, and public policy organization with the ultimate goal of increasing low-income and minority participation in civic matters and policy-making. Greenlining represents approximately one million low-income customers with 50 coalition members. 
Mr. Rutledge mentioned that in the fall, Greenlining will be hosting a conference in conjunction with the University of California (UC) Berkeley’s, Energy and Bio Scientist Institute, and the UC Berkeley Science Technology and Society Center. The focus of this conference will be to examine energy and bio-science research and its relationship to social equity and problems. 
Ms. Hymes asked for an explanation of how Greenlining works with the Commission and other government agencies. Mr. Rutledge explained that Greenlining’s work with the Commission revolves around the Commission’s proceedings and general orders.  Greenlining follows the same model with other organizations, such as the Insurance Commission. He also explained that Greenlining is a non-profit, funded primarily by grants and intervener compensation. Mr. Rutledge’s full report can be viewed and downloaded at:
http://www.ligb.org/DOCS/The%20Greenlining%20Institutes%20LIOB%20PPT%20Presentation.ppt
Item 8: Update: California Solar Initiative — Staff (10 minutes) Informational Item
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Ms Sarvate explained that Staff had issued a proposal on the affordable housing part of the Solar Initiative and recently conducted that a workshop. Ms. Hymes noted that the Commission bifurcated the affordable housing portion of the solar project  into 1) single family household issues and. 2) multi-family household issues primarily because the multi-family household issues have many complicated details to handle administratively.  
Item 9: Follow Up: Contractor Selection Process for utility program administration — Informational / Discussion Item

· Presentation from Investor Owned Utilities (IOUs) (15  minutes)

· Discussion (20 minutes)
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Frances Thompson of Pacific Gas & Electric (PG&E) provided a summary of PG&E’s LIEE contractor selection process. Richard Heath and Associates (RHA) is PG&E’s administrative contractor for the LIEE Program. RHA hires contractors to implement the LIEE program throughout PG&E’s service area. PG&E has additional LIEE leveraging contracts with eight LIHEAP providers whereby PG&E pays for refrigerators for LIHEAP participants who are also qualified LIEE customers. PG&E’s bid evaluation criteria for the LIEE administrator contract includes project management capacity, collaboration with state and local agencies, cost, business capability, information systems capacity, quality assurance, delivery methods, and ability to meet PG&E’s corporate goals, including supplier diversity and environmental benefits. PG&E’s presentation can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF2411.ppt
Gregg Lawless of San Diego Gas & Electric (SDG&E) provided a summary of SDG&E’s LIEE contractor selection process. SDG&E contracts directly with RHA as a prime contractor for the delivery of LIEE services within SDG&E’s service area. Two of RHA’s LIEE weatherization contractors are also LIHEAP providers. Pricing is negotiated with RHA annually for the activities of both RHA and its subcontractors. Board Member Wimbley asked if SDG&E went out to bid in 1990 and what were the bidding requirements. Ms. Hymes commented that this is an issue that the Commission is considering in the rulemaking since there are no requirements for the utilities to go out and bid. Mr. Lawless added that the CPUC has directed SDG&E to bid the program for the program years 2009-2011. SDG&E’s presentation can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF2416.ppt 

Jack Parkhill of Southern California Edison (SCE) summarized SCE’s LIEE contractor selection process. SCE’s contractors represent a diverse community, including Vietnamese, Cambodian, Hispanic, African American, Chinese, and Russian populations, migrant farm workers, and veterans. More than 70% of its providers are LIHEAP contractors, of which all but two contractors also deliver services under SoCalGas’ Direct Assistance Program. Four private contractors have 15 to 20 years of experience serving low-income customers. Only one or two contractors do not service customers under SCG. SCE’s contractors have successfully managed to meet the demands of a program whose budget has more than doubled in three years. SCE is looking at the possibility of adding more contractors. Board Member Wimbley inquired as to how the utilities ensure that the prices they pay for services are competitive and reasonable. Mr. Parkhill stated that over 50% of SCE’s budget is for appliances. When a contractor is providing both the appliance and the labor, pricing can be a little different than when a contractor is only providing labor. SCE’s presentation can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF241B.ppt
Jim Lucas of Southern California Gas (SCG) summarized the company’s LIEE contractor selection process. He mentioned that, similar to SCE, SCG contracts directly with community-based organizations (BOs) and private contractors for the delivery of LIEE services. SCG has 16 weatherization contractors and five appliance contractors to deliver LIEE services. SCG has worked with its current contractors for 15-20 years. Over half of the contractors are also LIHEAP providers, enabling services offered by both programs to be leveraged. Mr. Lucas mentioned that pricing is negotiated annually and service providers utilize the same pricing for measure installations. Factors considered when selecting new LIEE service providers are experience, ability to leverage services with other programs, and ability to deliver services in underserved areas and communities identified by SCG. This presentation can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF2420.ppt
Peter Hoffman of Bo Enterprises applauded the Board for addressing this issue. He added that there will be significant changes during program years 2009-2011. The Low Income Energy program will grow and the scrutiny and responsibility of the people that run this program will increase. This program needs to change and step up to the challenges of 2009-2011. Mr. Hoffman added that competitive bidding is a way to obtain competitive prices. As the program expands, it is unfair to prohibit others from having the same bidding opportunities. Mr. Hoffman suggested that the LIOB express its opinion to the Commission on this issue even to simply express support for the idea of competitive bidding. 
Mr. Parkhill commented that there can be a conjunction of competitive bidding and negotiated contracts. However, the 30 years of experience that CBOs have brought to the table for utilities should not be lost. Without CBOs, a LIEE program would not exist. Mr. Parkhill added that SCE serves at the call of the Commission. They will do whatever the Commission instructs them to do.  
Ms. Sarvate commented on the appropriateness of addressing this issue in the next budget application and cycle. Madam Chair added that what is being asked and has been asked is that the LIOB weigh in on this issue. The reason this issue is on the agenda is because the LIOB wanted more information. Everybody believed it to be a critical issue, but said they needed more information to figure this out. Ms. Hymes commented that the next decision for the rulemaking will be the goals which will not be released until September. She also added that this particular issue could be addressed and that the ALJ is planning to put a Phase 1 decision late in the year, which may be available in November or December for approval. Ms. Hymes suggested a further discussion of this issue at the next LIOB meeting in September. Vice-Chair Garcia requested a summary on how the utilities are directed to run and operate the LIEE programs.  

Louise Perez commented that when looking at two different standards, both parties should be given the opportunity to express their views. This allows for a good discussion and a balance between the two standards. Board Member Risser agreed with Ms. Perez’s comment and added that the Board needs to know the options and implications of each option in order for the Board to make an informed decision. Board Member Risser suggested requesting proposals of what this might look like in order to look at the pros and cons of each. Since the utilities presented their ideas to the Board, Ms. Hymes suggested giving the CBOs and other contractors the same opportunity in September. Board Member Risser added that he would like to learn about the most optimal process by taking different interests into account. Everyone should think about it in a non-parochial manner, in terms of what is best for the low-income community. 
Mr. John Fasana explained that specific California laws and PUC Codes govern these programs. This information indicates how the bidding process should occur and explains the participation process for private contractors and CBOs. Chair Lopez asked for staff to provide a summary of the codes and references regarding this issue. 

Madam Chair Lopez concluded that excellent information was shared. According to her, a public meeting should be held with representation by CBOs, private groups, and RHA. Anyone who would like the Board to maintain their comments should submit them so staff can post them on the LIOB website.
Item 10: Follow Up: Structure of Utility-Led Quarterly Meetings — Sarita Sarvate (30 minutes) Informational/ Discussion Item
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Ms. Sarvate reported that the last LIOB meeting included a discussion about the role and structure of the quarterly public meetings ordered in the last budget decision. Ms. Sarvate shared the agenda for the last quarterly meeting held on June 12, 2007. 

Ms. Sarvate explained that the Energy Division staff attended these meetings and agreed that these public meetings should be a forum for discussing issues of a technical nature that raise concerns about different practices between the utilities and certain ways in which measures are installed. Energy Division staff believes that such issues are consistent with the Commission’s decision involving technical details that can be discussed, agreed upon, and filed with the Energy Division. If the issue is more serious, the Commission should be the one to make a decision. Ms. Sarvate added that research is being conducted on the history of the approval process for changes to the policy and procedures manual. She provided a list of suggestions that Energy Division staff developed with in order to facilitate more productive meetings. 
Ms. Fontes requested that this list be forwarded to the utilities and asked to clarify whether the recommendation is for CARE and LIEE to meet once or twice a year. Ms. Sarvate stated that it depends on the number of issues. Ms. Hymes asked if minutes were produced for these meetings. Ms. Fontes stated that minutes are provided and distributed. Bobbi Sterett asked how much involvement will be expected of the small jurisdictional municipal utilities. Ms. Sarvate commented that participation via teleconference for those with constraints may be ideal. Mr. Lawless commented that when the Commission approved the required meetings, a lack of understanding existed regarding what the meeting should or should not cover. Some confusion as to what is expected remains. There is a lot of anticipation on the part of the contractors, who would like to see things happen more quickly.. (After reading this discussion, I am not clear why we have this as an agenda item for the next meeting. This discussion doesn’t need to ask for further discussion, just forwarding of the list of suggestions from ED.  Am I missing something?  Zaida, do you want to listen to this part of the transcript as well to clarify what the exact intent was?)
Item 11: Follow Up: Water Questions Raised at March 2007 LIOB Meeting — Informational / Discussion Item

· Staff Presentation from Sean Wilson (10  minutes)

· Discussion (10 minutes) 
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Sean Wilson informed the Board that the Water Division has been renamed the Division of Water and Audits and the new Director is Rami Kahlon. Ms. Wilson provided a follow up on the questions raised at the March 2007 LIOB meeting. Ms. Wilson’s presentation can be viewed and downloaded at:
http://www.ligb.org/DOCS/ACF2425.DOC 
Item 12: Approval of Prior Meeting Minutes and Date & Agenda for Next Meeting — Sarita Sarvate (20 minutes) Action Item
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Board Member Risser motioned to approve the June 19, 2007 minutes, seconded by Board Member Stephenson. The motion passed unanimously.  

The Board discussed and agreed to have the following items included in the next LIOB Agenda:

1. Activities for the Energy Low Income Programs (Standing Item)

2. Upcoming LIOB Related Legislation (Standing Item)

3. Competitive Bidding Process: Presentation/Proposals from CBOs, RHA, and Contractors on bidding process
4. KEMA Final Report

5. SB 580 Update
6. Election of Officers for 2007-2008
7. Approval of Prior Meeting Minutes and Date & Agenda for Next Meeting
The Board tentatively agreed to meet either September 12 or September 5, 2007. Staff will poll the Board for the best date. The meeting will take place in Stockton, CA.
Item 13: Public Comments — Facilitated by Board Chair (20 minutes) Informational Item
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Jack Parkhill of SCE on behalf of the Housing Authority of the County of Los Angeles presented a written letter address to the LIOB. This letter can be viewed and downloaded at:
http://www.ligb.org/DOCS/LA%20County%20Public%20Housing%20Statement%206-19-07.pdf
Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:00 pm
