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Class A Water Utilities

	Program
	Participation Rate Range 2

	Low Income Rate Assistance (LIRA)
	.40 - 13.3%

	Bill Paying and Shut-Off Assistance
	.03 - 47.8%


· Bill-Paying and Shut-Off Assistance are regularly provided as part of the same service and may include multiple requests for assistance from the same customer.    

Bill-Paying & Shut-Off Assistance
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Residential/Commercial
Total Bill Paying
* Participants 67,489 1.546 30,455 25.426| Not Tracked 3436 12786 8488 | Not Tracked
* Percent of Total Customers 15.6% 0.6% 14.3% 15.4% 4.6% 47.8%) 47.8%) 0.03%|
Low-Income Bill- Paying )
- No LIRA in ackeed Not Not Not
* Participants 2006 169 730 43| NotTracked |, cable | Applicable 633 applicable | MO LIRA
* Percent of Total Customers 0.1% 0.3% 0.03%| 3.6%
Total Shut-Off
* Participants 67,489 27,900 30,455 25.426| Not Tracked 3436 12786 8488 1.400| Not Tracked
* Percent of Total Customers 15.6% 11.3% 14.3% 15.4% 4.6% 47.8%) 47.8%) 5.3%
Low-Income Shut-Off )
- No LIRA in ackeed Not Not Not
* Participants 2006 1.805 730 43| NotTracked |, cable | Applicable 633 applicable | MO LIRA
* Percent of Total Customers 0.7% 0.3% 0.03%| 3.6%
LIRA Program
= No LIRA in NoLIRAin | NoLIRAin No LIRA in
* Participants 2006 13,179 2520 656 11,676 2006 2006 996 2006 No LIRA
* Percent of Total Customers 5.4% 1.2% 0.4% 13.3% 5.6%

Note: Since the most detailed customer information available in the Annual Report to the CPUC is a combination of
Residential/Commercial, the penetration rates in this table are somewhat lower than they would be if Residential

customer figures were available.

Source: Data Responses and Annual Report to CPUC.




HOW WE USE OUR WATER
Water Use – California and the Nation
· California accounts for 12.6% of all the water used in the United States (per the USGS).
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HOW WE USE OUR WATER

· The United States Geological Survey (USGS) divides water use into eight categories. 
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HOW WE USE OUR WATER
Water Use – California and the Nation
· The percentage of water used by California in each category is less than that used by most other states:

· Hawaii uses the highest percentage for Public Supply 
· Vermont for Domestic purposes 
· Montana for Irrigation 
· South Dakota for Livestock 
· Mississippi for Aqua-Culture 
· Maine for Industrial 
· Alaska for Mining
· District of Columbia for Thermo-Electric Power Generation
HOW WE USE OUR WATER
Water Use – California and the Nation
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HOW WE USE OUR WATER
Public Supply
· Hawaii uses a higher percentage of water for Public Supply than any other state. 
· Majority of its water use (56.76%) is for Irrigation. 
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HOW WE USE OUR WATER
Domestic
· Vermont uses a higher percentage of water for Domestic use than any other state.

· Majority of its water use (79.46%) is for Thermo-Electric Power Generation.
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HOW WE USE OUR WATER
Irrigation
· Montana uses a higher percentage of water for Irrigation than any other state. 
· Next highest water use is Public Supply at 1.8%.  
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HOW WE USE OUR WATER
Livestock

· South Dakota uses a higher percentage of water for Livestock than any other state.           
· Majority of its water use (70.62%) is for Irrigation.
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HOW WE USE OUR WATER
Aquaculture

· Mississippi uses a higher percentage of water for Aquaculture than any other state.
·  Majority of its water use (47.61%) is for Irrigation.
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HOW WE USE OUR WATER
Industrial
· Maine uses a higher percentage of water for Industrial purposes than any other state. 
· Majority of its water use (51.09%) is for Thermo-Electric Power generation.
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HOW WE USE OUR WATER
Mining

· Alaska uses a higher percentage of water for Mining purposes than any other state.  
· Next highest water use is Public Supply at 26.21%.
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HOW WE USE OUR WATER
Thermo-Electric Power Generation

· Over 60% of the States use the majority of their water for Thermo-Electric Power generation.
· The District of Columbia uses a higher percentage of water for Thermo-Electric Power Generation than any other state.
·  Next highest water use is Irrigation at 1.8%.
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Glossary

· Public Supply – Water withdrawn by public and private water suppliers that furnish water to at least 25 people or have a minimum of 15 connections; provided for a variety of uses, such as domestic, commercial, industrial, thermoelectric power, and public water use.
· Domestic – Self-supplied water used for all indoor and outdoor household purposes.
· Irrigation – Water applied by an irrigation system to assist in the growing of crops and pastures (and maintain vegetative growth in recreational lands, such as parks and golf courses.
· Livestock – Water for livestock watering, feedlots, dairy operations, and other on-farm needs, including care of dairy cows, beef cattle, sheep, lambs, goats, hogs, pigs, horses, and poultry.

· Aquaculture – Water used for farming of organisms that live in water, such as finfish and shellfish, as well as off-stream water used in fish hatcheries.

· Industrial – Self-Supplied water used for fabrication, processing, washing, and cooling, in such industries as chemical, food, mining, paper, petroleum refining, and steel. 

· Mining – Water used for extraction of naturally occurring minders (solid, liquid, and gas) as well as quarrying, milling, and other preparations normally performed at min site as part of mining activity.

· Thermo-Electric Power – Self-supplied water used in the process of generating electricity with steam-driven turbine generators.
Note 1:  Source for Glossary and all water usage figures in this presentation is the U.S. Geological Survey Circular 1268, Estimated Use of Water in the United States in 2000. [image: image14.png]
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� Statistics only reflect information from utilities who responded to data request.


2 Percentage of total Residential and Commercial Customers


� Source:  USGS Estimated Use of Water in the United States in 2000, published 2004.
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