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15 November 1999

Commissioner Josiah L. Neeper

California Public Utilities Division

505 Van Ness Avenue

San Francisco, CA 94102

Dear Commissioner Neeper:

Consistent with the charge given to the Low Income Governing Board (LIGB) to provide advice to the Commission, by this letter we advise you of important developments that have reached us from our Advisory Committee and community based organization (CBO) leadership. The following matters were discussed at the November 10, 1999 LIGB meeting in Stockton.  

Parties present at the LIGB Stockton meeting expressed serious concerns about the actions being considered in the current PY2000 LIEE applications hearings and AEAP proceedings that will determine how the utilities will plan and manage PY2000 low income energy efficiency programs. These proceedings were initiated prior to the passage and signing of AB 1393. AB 1393 expresses the California State Legislature’s intent as to how utility low income energy efficient programs should operate in the future, and it provides important criteria to be used in planning and evaluating low income energy efficiency (LIEE) program effectiveness in addressing targeted community needs.

Based on the above information and discussion during the most recent LIGB meeting, we recommend that the Commission formally recognize the enactment of AB 1393 and adopt specific LIEE program planning and effectiveness evaluation criteria, before making any formal decision on directing the utilities to re-bid any LIEE program activities. Related to this recommendation are other issues that surfaced during our meeting, which we reference below.

At the moment, low income and limited English speaking community groups indicate to us that they are having great difficulty gaining access to the Commission and to Commission proceedings on various matters dealing with contract issues involving the utilities and LIEE.  For example, most low income groups have not been able to participate in the LIEE application hearings because they cannot afford legal representation. These groups, thus, request the LIGB to serve as their communication channel to the Commission. These groups voiced concern and uncertainty over how decisions and planning related to the contracting of low income services will be done.  We concur with the Advisory Committee and the spokespersons for CBOs that additional conversations and information must be made available to low income and limited English speaking groups regarding contract determinations affecting low income ratepayers.   We see the role of this Board as helpful to the Commission in serving as an important liaison and interpreter of the process and procedures by which these community groups may ask questions, have input, and better understand developments associated with the decision to contract services for low income energy efficiency. They also wish to relate first-hand their experiences as LIEE subcontractors and as those who work daily with poor Californians in delivery of energy efficiency services. One final concern involves what is perceived by the above groups as a rush to a low bid request process for proposals prior to factoring in the interpretation of AB 1393, as required by the legislature.

Be informed that the Energy Division has been privy to our discussions on these matters and has been informed of our intention to prepare this letter and transmit it; therefore, we welcome your comments on our recommendations.

Sincerely,

Henry Knawls

Chair

cc: Service List A.99-07-002
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ALJ Gottstein
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