June 7, 2006 LIOB Meeting

LOW INCOME OVERSIGHT BOARD

APPROVED MINUTES
May 2, 2006

10:00AM – 3:00PM
Fresno County Economic Opportunities Commission 

1920 Mariposa Mall-3rd Floor, Suite 300 – Room 310

Fresno, CA


I. Call to Order
Vice-Chair Lopez called the meeting to order at 10:15 am

Members Present:   Janine Scancarelli, Ron Garcia, John Nall, Jason Wimbley, Commissioner Dian Grueneich, Ortensia Lopez, and Maria Juarez (joined at 10:32)

Public Present:  Roland Risser, Mary O’Drain, Frances Thompson, John Newcomb, Richard Villasenor, William Parker, Jose Landeros, Lupe DeLen, Eddie Jimenez, Arleen Novotney, Linda Fontes, Justin Heinrich, Ivette Vazquez, Taira O’Larsing, Greg Lawless, Art Brice, David Clark, Weston Winegar, Sheila Lee, David Wear, Jack Parkhill
PUC Staff:  Sarita Sarvate, Hazlyn Fortune, Sarv Randhawa, Fred Harris, Steve Weissman, Mariana Campbell, Tom Thompson, Jeanine Elzey, and Zaida Amaya
Teleconference:  Chairman Alan Woo, Don Wood, Richard Shaw, Yole Whitting and Jim Hodges

a. Approval of Agenda 
(Document Index #1)
Motion by Vice-Chair Lopez to approve the Agenda noting that Commission staff Sean Wilson will not be available to provide an update on Item #7.  Motion moved by Commissioner Grueneich, seconded by Board Member Scancarelli.  Motion carried (Lopez, Grueneich, Scancarelli, Garcia, Nall, and Wimbley) Board Member Juarez was not present to vote on this item.
II. Administrative Matters
a. List of Current LIOB Members 
(Document Index #2)
Informational Item Only- Commissioner Grueneich announced that at the last business meeting the full Commission approved unanimously Senator Polanco for membership on the LIOB.  Commissioner Grueneich said that there is still one vacancy for a water utility representative.  The Commission is still seeking applicants. Board Member Garcia suggested that the water utilities representatives do a one year rotation similar to what the electric/gas utilities are doing now.  Commissioner Grueneich said that she will bring that option to them.
b. Review and Approval of LIOB Draft Meeting Minutes –February 28, 2006 (5 minutes)
(Document Index #3)
Motion by Vice-Chair Lopez to approve the February 28, 2006 LIOB Meeting Minutes, moved by Board Members Scancarelli, seconded by Board Member Garcia.  Motion carried (Lopez, Grueneich, Scancarelli, Garcia, Nall, and Wimbley) Board Member Juarez was not present to vote on this item.
III. Schedule of activities for 2006 – Staff Presentation (20 minutes) 
(Document Index #4)
Ms. Sarvate provided a list of low-income major events and filings for 2006.  
Ms. Sarvate took this time to introduce Jeannine Elzey the newest addition to the low-income section of the Energy Division. 
Chairman Woo mentioned that in the Governor’s proposed 2007 budget, the Assembly Budget Sub-Committee is contemplating eliminating staffing for the Board.  Commissioner Grueneich commented that the Department of Finance that oversees the budget did not approve the requested increase in the number of positions for the PUC, primarily for the Energy Division.  However, Commissioner Grueneich recently met with Speaker Nunez’s office and was assured that the Legislature would not be eliminating the positions at the Commission for Low-Income program support.  Commissioner Grueneich praised Chairman Woo for his involvement on this issue and encouraged everyone to get in touch with key Legislators to encourage the continuation of Energy Efficiency Low-Income Programs and to support getting additional staff.
IV. Utility Presentations on Budget Augmentation Filings of April 14 (30 minutes) 
(Document Index #5)
Mary O’Drain of PG&E reported that PG&E filed a request for augmentation on April 14, 2006 for 21.334 million dollars.   PG&E’s current authorized budget is $56.5300 million and their carryover from previous years of $12.231 million, bringing the total for 2006 at $90.094 million dollars.  Ms. O’Drain explained that there were four major reasons why PG&E needed additional funding; noting that last year’s application did not include any of these items:
1.
New LIEE Measures for PY 2006 in D.05-12-026.
2.
The Winter Initiative Programs that started in October of 2005 and ended on April 30, 2006
3.
A Commission 2006 Order requiring that the Utilities treat 5-10% more homes than projected in their June 1, 2005 LI Program and Budget Applications and;

4.
New Title 24 Duct Testing requirement and a proposed Tankless Water Heater Pilot.

Ms. O’Drain explained that one of the biggest impacts on the program was the Winter Initiative (Initiative) Program.  The initiative decision increased the income eligibility to 200% of federal poverty guidelines for all customers.  Under the initiative program, PG&E is replacing leaky water heaters.  In 2005, PG&E replaced 79 water heaters and in 2006 they have projected to do about 189.  The initiative also mandated a continuation of go-backs and a cognizant attempt to replace refrigerators.   PG&E had anticipated this and included it in the budget.
The initiative also called for the increase of homes treated through the LIEE Program by 5-10%.  The number of PG&E customers estimated to be eligible for LIEE increased from 1.6 million to 1.8 million.  PG&E proposes treating 11% more homes in 2006.  This would be an increase from over 56,000 homes treated in 2005 to 62,500 homes in 2006.  PG&E anticipates having a budget fully committed by the end of July.  Board Member Garcia reminded everyone that during the last Board meeting, attendees discussed that the additional dollars for augmentation was a very important issue and re-iterated that augmentation dollars need to be added in a rapid time-frame.
Motion by Board Member Scancarelli:  The Low Income Oversight Board supports PG&E’s budget augmentation filing, emphasizing the time sensitive nature of the issue and asks the Commission for a prompt resolution.  Moved by Vice-Chair Lopez.  Seconded by Board Member Garcia.  Motion carried 6/1
 (Lopez, Juarez, Garcia, Nall, Wimbley & Scancarelli) Commissioner Grueneich abstained from voting.
Jack Parhill of SCE reported that SCE’s 2004 budget increased from 15.8 million to 27.4 million.  With this additional funding they were ready to accommodate the increasing needs of the low income costumers.  The authorized 2006 budget was $27.4.  Along with a 2005 carryover of $4.8, SCE had a 2006 budget total of $32.2 million.  SCE’s planning assumptions for 2006 include treating 41,293 homes with the revised estimate based on the carryover funds.  SCE improved that to about 50,000 homes, an increase of 21%.

Factors affecting augmentation include the automatic enrollment of CARE customers, which is SCE’s approach to block weatherization.  This provides a stream-lined approach to processing applications.  SCE also had an owner’s declaration for the refrigerators, which allowed renters to declare the refrigerators.  This enabled SCE to install refrigerators on site as opposed to waiting for the landlord to let them know that the renter owned the refrigerator.  This project was specific to SCE because they are an electric utility.
Working against them were the Central Air Conditioner Installations.  SCE found that in more than 75% of the ACs that were assessed by contractors were ineligible because they had a Seasonal Energy Efficiency Ratio (SEER) rating of 10 and above.  In order to make a unit eligible the SEER must be 9 or below.  SCE may request an interim policy change.  Ms. Fortune asked if there was a way to know what SEER rating each AC has.  Board Member Garcia explained that you can tell by the model number.  There are also reference manuals for all manufacturers that provide the SEER ratings.
SCE requested to continue automatically qualifying CARE customers for all LIEE measures.  Mr. Parkhill explained that CARE customers currently qualify only for refrigerators and CFLs.  In addition SCE has requested a continuance of its CARE telephone operator-assisted enrollment and recertification pilot and its CARE recertification through automated voice response unit (VRU) pilot.
ALJ Weissman noted that the changes the Commission made last year from 150% to 200% federal low income guidelines for eligibility were not just for the winter but for the whole year.
Ms. Whiting representing SDG&E added that for San Diego LIEE programs, SDG&E does have a targeted self-certification process.  SDG&E identifies the areas where there is a predominately low income population.  No income documentation is required from those living within these areas.  SDG&E filed a motion to continue this process beyond April 30, but SDG&E is not comfortable with continuing this process without approval from the Commission.  At this time, they have discontinued this process.  SDG&E included this request on their April 14 filing and if it is approved SDG&E will re-institute the procedure. 
Board Member Garcia described a discussion at the September LA meeting regarding SCE, noting that summer is the peak season for SCE customers.  SCE addressed concerns that customers will need assistance in the summer time whereas SoCal and other gas utilities’ customers need more assistance in winter time.  In effect, SCE needs a Summer Initiative program.
Motion by Board Member Garcia:  The Low Income Oversight Board supports SCE proposals to continue with their Winter Initiative throughout the summer.  Motion amended by Board Member Garcia to include the time sensitive nature of the issue and asks for the Commission for a prompt resolution.   Motion seconded by Board Member Scancarelli.  Motion carried 6/1
 (Lopez, Juarez, Garcia, Nall, Wimbley & Scancarelli) Commissioner Grueneich abstained from voting.
Mr. Lawless provided a report regarding SDG&E and SCG.  In Decision 05-12-026, the Commission authorized Sempra’s 2006/2007 program plans and funding levels; it also directed the utilities to treat 5-10% more homes during 2006 and to file a budget augmentation application by no later than April 14, 2006.  Sempra decided that they would not file a budget augmentation because their budget was sufficient.  On March 30, 2006 SDG&E field a motion requesting authorization to continue targeted self-certification for the LIEE program pending a decision on the April 14th filing.  On April 14th, 2006 SDG&E submitted its compliance filing and indicated that they didn’t need the budget augmentation.  Mr. Lawless explained that SDG&E and SCG had approximately 20% carryover from prior years to 2006.  This brought SDG&E’s budget to $15.968 mil and SCE’s budget to $39.925 mil.

SDG&E plans to treat 10,900 homes and 40,000 homes for SCG.  Without self certification they predict treating 11,500 homes for SDG&E and 44,000 homes for SCG.  With self certification, they predict 12,900 homes for SDG&E and 48,000 homes for SCG.
Motion by Co-Chair Lopez:  The Low Income Oversight Board supports SEMPRA’S proposal to continue their targeted self-certification for the LIEE program through the end of 2006.  Emphasizing the time sensitive nature of the issue and asks the Commission for a prompt resolution.  Motion seconded by Board Member Garcia.  Motion carried 6/1
 (Lopez, Juarez, Garcia, Nall, Wimbley & Scancarelli) Commissioner Grueneich abstained from voting.

Overview of the Standardization Report of 2004 by Utilities (30 minutes) 
(Document Index #6)
Frances Thompson of PG&E provided a report on the Standardization Team Recommendations for the treatment of homes with IOU space heating and Non-IOU combustion appliances.  These recommendations had been filed on March 12, 2004.  Decision 03-11-020 directed the Standardization Team to study these issues and make a recommendation to the Commission regarding LIEE treatment of these homes.  
For eligible homes with Non-IOU Combustion Fuels the Team recommended the following:
1.
Restrict NGAT assessments to IOU natural gas appliances, and deem infiltration reduction measures non-feasible for all homes using other combustion fuels;  
2.
Refer homes for which infiltration reduction measures are deemed non-feasible for this reason to LIHEAP or (if relevant) utility providing natural gas; and
3.
Request LIHEAP agencies and/or other natural gas utilities to report back to the IOUs.
For treatment of homes with IOU Space Heating Fuel and Non-IOU Combustion Appliances the Team recommended the following:
1.
The homes should not be given infiltration-reduction measures under the LIEE program;  
2.
Reiterate current policy in response to Commission’s instruction to “explore alternatives that would tailor the Team’s proposed policy to a more specific set of circumstances, depending upon the type and/or location of the non-IOU fueled appliance;”
3.
Reaffirm commitment to leveraging with other programs;
4.
Emphasize the need for agreements with LIHEAP providers to be voluntary and to depend on specific circumstances.  Leave open what would be installed by LIHEAP providers; and
5.
Reiterate that, in cases where voluntary agreements cannot be made, the IOUs will continue to install all feasible non-infiltration-reduction measures, and then refer customers to the local LIHEAP agency.
The Board discussed the necessity for the Commission to make a ruling on the Team recommendation for eligible homes with Non-IOU Combustion Fuels.  Ms. Thompson said that it was not necessary since the Commission adopted the WIS manual.  Commissioner Grueneich suggested that the Team/utilities address a letter to the Commission stating that due to the recent action on the WIS report no action is needed or requested. The Board thanked Ms. Thompson for the report. 
V. SCE Cool Center Proposal Discussion (30 minutes) 
(Document Index #7)
Mr. Parkhill and Sheila Lee provided a report on SCE’s Cool Center Proposal. Mr. Parkhill gave a detailed presentation of the history of the Cool Centers.  Mr. Parkhill explained that the purpose of the Cool Centers is to provide low-income, seniors, and disabled residents an alternative to running their refrigerated air-conditioning systems by providing a safe, cool place where they can gather during the hot summer months.  The Cool Centers also provide a place for the target population to learn about low-income and energy efficiency program, energy conservation, and other available community programs.  
SCE proposes the following:  The estimated budget for the 2006 Cool Center program is $452,200, based on input from CBO’s reconsideration of eligible expense categories.  SCE proposes Cool Centers operate from June 1, 2006 through October 15, 2006 and that the minimum hours of operation be 10:00 a.m. to 5:00 p.m. Monday through Friday.  SCE proposes the establishment of a Cool Center Program Memorandum Account (CCPMA) to record incremental costs associated with implementing the proposed 2006 Cool Center Program.  SCE will seek recovery of reasonable expenditures through SCE’s April 1, 2007 ERRA application.  SCE expects to serve approximately 25,000 – 30,000 people. 
After further discussion the board agreed to support SCE’s cool center proposal.  SCE will be filing an Advice Letter that will include all of the analysis and facts.  Board Member Juarez motioned to support SCE’s proposed budget for the 2006 Cool Center program at $452,200, seconded by Board Member Scancarelli.  Motion carried 6/1
 (Lopez, Juarez, Garcia, Nall, Wimbley & Scancarelli) Commissioner Grueneich abstained from voting.  The Board thanked Mr. Parkhill for the report.
VI. Water Issues
a. Update on Water Utility Low-Income Rate Assistance Programs - Matrix of Programs 
   (5 minutes)
(Document Index #8)
b. Update on Water Conservation - Summary of Key Water Energy Efficiency Issues 
         (15 minutes) 
(Document Index #9)
Informational Items only.  A full report will be given at the June 7th, 2006 LIOB meeting.
VII. Public Comment (30 minutes)
No public comment was offered.
VIII. New Business and Agenda Planning for Future Meetings (10 minutes)
The Board will hold its next meeting on Wednesday, June 7th, 2006 from 1:00 p.m. – 5:00 p.m in Los Angeles. The Board agreed to discuss the following items at the next LIOB meeting: a presentation by the Small, Multi-Jurisdictional Utilities (SMJUs) regarding budget applications for 2007-2008, a comparison exhibit regarding IOU budgets for 2007, Water Issues briefing, and the Election of Board Officers.
Motion by Vice-Chair Lopez to adjourn, seconded by Board Member Scancarelli.  

Meeting Adjourned at 2:40pm.  The Board thanked everyone that attended that LIOB meeting.
� Article 5.4 of the LIOB Charter states “Decisions shall be made by majority vote of those members present as long as a quorum is present at the time of the vote”.  Therefore, Chairman Woo’s vote was omitted.
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