DRAFT

LIEE Program Guiding Principles

Purpose:  To provide guidance to the CPUC regarding Low Income Energy Efficiency (LIEE) programs that focuses on LIEE programs as an energy resource that provides energy savings and improves the quality of life for low-income customers.
1. Provide high levels of customer service to all low income customers. 
2. Provide innovative approaches to achieving LIEE program goals and adapt to changing residential energy needs and demands.
3. Provide measurable LIEE program results for energy efficiency and non-energy efficiency (e.g., health and safety, water usage, etc.) program elements, as determined by the CPUC. 
4. Acknowledge the role of comfort, health and safety in the context of LIEE energy efficiency services.  

5. Promote collaboration between other entities (including but not limited to: federal and state funded energy programs, and other energy and water utilities) where feasible to maximize efficiency, extend resources, and enhance energy efficiency service to all low-income customers. 

6. Promote energy related safety and safe work practices for the LIEE program.

7. Comply with contractor selection criteria in a manner consistent with Public Utilities Code Section 327 and all applicable Commission directives.
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