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4.
Respondent utilities also provide the Commission with an exhibit comparing the anticipated impacts of winter bill or rate increases on 1) CARE customers, 2) FERA customers, 3) nonCARE residential customers 4) other customer classes 
RESPONSE
SDG&E does not anticipate an electric rate change before the beginning of next year, on 1/1/06, and does not yet have a projection on how rates might change on that date.   Several advice letter filings that determine rates for the beginning of next year have not yet been prepared, and therefore it would be premature to speculate on potential rate and bill impacts.  However, total rates for residential usage up to 130% of baseline allowances (which represents 70% of SDG&E’s residential usage) are frozen at AB 1X rate levels, and therefore will not change this winter.  

SDG&E and SoCalGas does not anticipate a gas transportation rate change before the beginning of next year, on 1/1/06, and does not yet have a projection on how transportation rates might change on that date.  Several advice letter filings that determine transportation rates for the beginning of next year have not yet been prepared, and therefore it would be premature to speculate on potential rate and bill impacts.  

The impact of projected bill increases on different customer classes that will result from projected higher commodity costs for the November 2005-March 2006 winter season as compared to the November 2004-March 2005 winter season for both utilities are shown in the attached table.  Tab1 displays the SoCalGas results and tab 2 displays the SDG&E results. 


[image: image1.emf]SDG&E and SoCal Bill  Impacts for Q4.xls


5.
Provide an exhibit comparing the bill impacts of an across-the-board change in CARE eligibility to 200% and 250% of federal poverty guidelines. Show the quantified cost impacts to other classes of customers by utility. Show any increases in other costs by utility. 
RESPONSE
SDG&E - Electric:

The first tab of the attached file contains a summary of the estimated CARE discount and administrative costs to expand CARE eligibility to 200% and 250% of federal poverty guidelines.  Costs were estimated for two scenarios, the first assuming SDG&E’s historical CARE enrollment rate of 70% of eligible customers, and the second assuming that 100% of eligible customers enroll in CARE.  Incremental CARE surcharge rate impacts and corresponding monthly bill impacts for a typical residential customer living in the Inland climate zone using 500 kWh/month are also summarized on the first tab of the file.  On the second tab of the file, class average rate impacts resulting from the projected increase to the CARE surcharge are shown for each scenario.


[image: image2.emf]DR Response Q.5.xls


SDG&E - Gas and SoCalGas:

The first tab of the attached file contains a summary of the estimated SoCalGas CARE discount and administrative costs to expand CARE eligibility to 200% and 250% of federal poverty guidelines.  Costs were estimated for two scenarios, the first assuming SoCalGas’ historical CARE enrollment rate of 70% of eligible customers, and the second assuming that 100% of eligible customers enroll in CARE.  Incremental CARE surcharge rate impacts and corresponding monthly bill impacts for single family residential, multi-family residential, CARE customers, and Core C&I customers are also summarized on 
the first tab of the file.  On the second tab of the file, similar information is calculated for SDG&E.
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9.
Please prepare an exhibit that addresses the major issues associated with rapid deployment of furnaces and water heaters by utility and fuel source. Provide a pros cons analysis of this issue and make suggestions for how any anticipated issues/problems may be overcome. 
RESPONSE

Issues:

· Establishment of criteria for replacing furnaces and/or water heaters

· Operational condition

· Cost and need to repair vs. replace

· Energy efficiency level

· Age

· Determine benefits/energy savings to customers associated with replacing furnaces and/or water heaters

· Determine cost of replacing furnaces and/or water heaters

· Determine whether furnace or water heater is located in owner occupied or tenant occupied residence and apply appropriate criteria governing replacement 

· Other impacts, such as higher bills for low-income customers from making inoperative furnaces operative.

Pros:

· Energy savings as a result of increased efficiency for forced air units (FAU) replacements will mitigate a portion of winter season high natural gas prices.

· Customers not having an operative furnace in the past will now have an operating furnace to provide heat and comfort during the winter.

· Customers with leaking water heaters will now have non-leaking water heaters and should see reduced bills.

Cons:

· Replacing/repairing furnaces in rentals or water heaters is considered subsidizing landlords with ratepayer money since providing an operative furnace is the responsibility of the landlord and not the ratepayer. California Civil Code 1941.1 requires landlords to provide space and water heating systems in good working order.

· Energy savings achieved by replacing non-leaking operative water heaters and wall or floor furnaces are insignificant.  Only significant energy efficiency gains are realized from replacement of central forced air units. 
· Furnaces that are currently inoperative in customer homes and repaired/replaced will result in an increase in natural gas usage over the winter.  This may pose a financial hardship to those customers that have not had an operative furnace in previous years and are not aware of how much natural gas a furnace consumes.

Suggestions:

· Continue current program procedures for wall and floor furnaces (repair or replace for safety reasons or if inoperative).  If desired, further evaluate all information on safety, efficiency, age and other issues for these types of furnaces as part of longer-term program evaluation to determine if policy changes are needed.

· For the winter months, replace operating low-efficiency forced air furnaces in owner occupied homes to achieve energy savings.

· Refer rental units to local CBO’s who can leverage their position in the community to encourage landlords to provide space and water heating systems that are in good working order.  If desired further evaluate the issue of providing furnace repair/replacement to renters as part of longer-term program evaluation to determine if policy changes are warranted.

· Replace only leaking water heaters or those with safety issues

Educate customers as to the impact furnaces have on their monthly (winter) gas bills and on the need to maintain furnaces in good condition. 

In addition to the above questions, respondent utilities are directed to answer the following questions pertaining to their individual proposals:
10.
What is the financial impact of suspending reconnect charges?  How will this affect rates?
RESPONSE
Although SDG&E and SoCalGas’ proposals did not include the suspension of reconnection fees, we have estimated the financial impacts.  SDG&E and SoCalGas estimate that $300,000 ($100,000 for SDG&E; $200,000 for SoCalGas) in fees would not be collected if the Commission were to suspend collection of these fees for CARE customers during the winter months of November 2005 through March 2006.  This temporary suspension would not affect rates.
11.
Address how the utilities would follow up on the refrigerator, furnace, and CFL proposals.  Would the utilities go back to the residences involved in these emergency proposals and retrofit their housed under the “whole house” approach?
RESPONSE
SDG&E and SoCalGas employ a whole house approach, installing all feasible measures for each customer eligible for the LIEE program.  The exception is refrigerators, where statewide program procedures allow utilities to “go back” to customers who have received LIEE services but at the time were not eligible for refrigerator replacement because the refrigerator was not at least 10 years old.  Both utilities will revisit customers in cases of warranty or customer satisfaction reasons.

SDG&E and SoCalGas’ proposals for replacements of natural gas forced air units and additional refrigerators do not contemplate any changes in these procedures.  Furnaces will be replaced as part of the whole house approach, and refrigerators will be replaced as part of the whole house approach or under current go-back procedures.  These proposals do not constitute separate new programs and therefore no new follow-up procedures with customers are necessary.

12.
PG&E mentions a possible shortfall in the 2006-2007 LIEE budgets or increased budgets for the furnace replacement program.  What would be the comparative figures for all the utilities?
RESPONSE
The shortfall that PG&E mentions appears to result from the combination of PG&E's proposed furnace replacement program and the new 2006 LIEE measures pending CPUC approval.  SDG&E and SoCalGas have calculated estimated incremental costs for the increased number of weatherized homes due to the suspension of collection of income documentation and for the replacement of low-efficiency natural gas forced air furnaces with high-efficiency units. 

SDG&E estimates that an additional 1,300 homes will be weatherized under this proposal during the winter months, including the replacement of 490 gas forced air furnaces.  Total estimated cost for these proposals is $1,950,000.  SoCalGas estimates weatherizing an additional 5,000 homes during the winter, with 1,750 gas forced air furnace replacements.  Total estimated cost for these proposals is $7,900.000.
SDG&E estimates having approximately $1.5 million in carryover funds from current 2005 program activities to offset these and other additional LIEE costs.  SoCalGas estimates having approximately $4.1 million in carryover funds from current 2005 program activities to offset additional costs.  If the remaining additional costs cannot be absorbed in proposed 2006 LIEE budgets, SDG&E and SoCalGas will request a one-time budget augmentation so that the LIEE programs can continue through 2006.
Also, the additional weatherized homes will increase costs for natural gas appliance testing, which is covered through non-program funds.  For SDG&E the increase is estimated to be $37,500 and for SoCalGas the increase is estimated to be $142,500.
13.
Other utilities should comment on PG&E’s proposal to initiate a pilot program to qualify customers for low income programs by census blocks, and explain whether or not this approach should be adopted by each utility. 
RESPONSE
 
As discussed in comments filed October 17, SDG&E and SoCalGas are not opposed to using census data to identify low income census blocks to be served by the LIEE program, as long as the utility is charged with identifying the targeted census blocks and the customer signs an application form to “self-certify” that they meet the program’s income eligibility criteria.  Self-certification meets two program goals by ensuring that:  (1) customers understand the income requirements, and (2) that the number of ineligible customers served in the program will be reduced to the maximum extent. 

SDG&E and SoCalGas’ proposal recommends temporarily suspending the collection of income documents during the winter months in census blocks that have a high concentration of LIEE-eligible households, with these customers self-certifying that they meet the LIEE program’s income qualifications, similar to what is done for enrollment in CARE.  

14.
What are the impacts of suspension of CARE enrollment post verification?

RESPONSE

Based on historic information, SDG&E estimates suspending post-enrollment verification (PEV) for the winter (November 2005 through March 2006) is estimated to result in 1,625 customers remaining on CARE who otherwise would have been dropped for non-response.  Reductions in processing costs from suspending the PEV process are estimated at $3,051 during the winter, since PEV letters will not be mailed or processed during this time.  This does not include labor savings, since processing staff will be making telephone calls.  The annual subsidy cost for customers retained in the CARE program under this proposal is estimated at $322,563.

SoCalGas estimates that suspending PEV will result in 39,919 customers remaining on CARE who otherwise would have been dropped for non-response.  Processing costs are estimated to be reduced by $49,883, and processing staff will make telephone calls to enroll CARE customers.  The annual subsidy cost for customers not dropped due to PEV under this proposal is estimated at $3,578,301.

15.
How many unqualified customers are likely to continue on the CARE program receiving the discount in the absence of recertification?
RESPONSE 
SDG&E estimates that suspending recertification during the winter is estimated to result in 3,740 customers remaining on CARE who would have been dropped for non-response; and SoCalGas estimates that suspending recertification during the winter is estimated to result in 33,763 customers remaining on CARE who would have been dropped for non-response.  However, we cannot determine how many of these customers ultimately would have been found to be unqualified for CARE.  We believe that a number of qualified customers are dropped because they do not respond to recertification requests, but we cannot quantify the number.
16.
How many customers are estimated to be recertified during the winter months?
RESPONSE
SDG&E estimates that 22,000 customers would have been recertified during the winter months (November through March) and SoCalGas estimates that 95,820 customers would have been recertified during this period.
17.
If utilities are to enroll customers by phone, what will be the affect on personnel costs?
RESPONSE
Based on the proposal in its Petition, SDG&E estimates enrolling 2,400 CARE customers during the winter months.  This estimate is based on previous experience with follow-up telephone calls to customers who do not respond by mail.  Costs for printing and mailing opt-out letters and for an outside vendor to make some of the calls are estimated at $37,435.  Telephone calls are assumed to be made by current CARE staff, who will be freed up from processing PEV and recertification applications under SDG&E’s proposals.  If SDG&E's PEV and recertification proposals are not adopted, additional costs will be incurred to have the outside vendor make all the phone calls, estimated to cost $52,073.
SoCalGas estimates enrolling 5,062 customers during the winter months under its proposal.  Costs for this activity are estimated at $1,772, using existing staff only to make telephone calls.  If SoCalGas’ proposals to suspend PEV and recertification are not adopted, additional costs of $226,000 will be incurred to have an outside vendor make the telephone calls.
18.
How will the utilities change reporting requirements for data submission on a monthly basis to accommodate their proposals?
RESPONSE
SDG&E and SoCalGas do not anticipate changing the current reporting requirements for their winter proposals.
19.
Describe the role, if any, of CBOs in implementing these proposals.  For example, what role will the CBOs play in the phone enrollment of CARE customers?
RESPONSE
The role of CBOs will not change if the proposals are implemented; however, their activity is expected to increase commensurate with SDG&E and SoCalGas’ increased outreach and communication efforts.
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Summary Discount

		SDG&E Electric - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 200% of FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$4,624,334

		Incremental CARE Admin Costs ($)				$67,346

		Incremental CARE Surcharge rate ($/kWh)				$0.00026

		Typical Monthly Residential Bill Impact ($)*				$0.02

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$6,606,191

		Incremental CARE Admin Costs ($)				$93,684

		Incremental CARE Surcharge rate ($/kWh)				$0.00037

		Typical Monthly Residential Bill Impact ($)*				$0.03

		SDG&E Electric - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 250% FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$14,343,286

		Incremental CARE Admin Costs ($)				$196,506

		Incremental CARE Surcharge rate ($/kWh)				$0.00083

		Typical Monthly Residential Bill Impact ($)*				$0.05

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$20,490,409

		Incremental CARE Admin Costs ($)				$278,199

		Incremental CARE Surcharge rate ($/kWh)				$0.00119

		Typical Monthly Residential Bill Impact ($)*				$0.06

		* Typical monthly winter bill impacts for a residential customer living in the Inland climate zone using 500 kWh/month.





Rate Impact

		SDG&E Electric - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 200% of FPL

		Cost of Incremental CARE Discount - 70% Participation

		CLASS AVERAGE TOTAL RATES

						(Effective 10/1/05)				(Effective 1/1/06)

		Customer				Current Total Rate				Proposed Total Rate				Change				Change

		Class				(¢/KWhr)				(¢/KWhr)				(¢/KWhr)				%

		Residential				14.911				14.937				0.026				0.2%

		Small Commercial				16.631				16.657				0.026				0.2%

		Medium and Large C&I				11.314				11.340				0.026				0.2%

		Agricultural				14.975				15.001				0.026				0.2%

		Lighting				15.792				15.792				0.000				0.0%

		System Total				13.363				13.389				0.026				0.2%

		Cost of Incremental CARE Discount - 100% Participation

		CLASS AVERAGE TOTAL RATES

						(Effective 10/1/05)				(Effective 1/1/06)

		Customer				Current Total Rate				Proposed Total Rate				Change				Change

		Class				(¢/KWhr)				(¢/KWhr)				(¢/KWhr)				%

		Residential				14.911				14.948				0.037				0.2%

		Small Commercial				16.631				16.668				0.037				0.2%

		Medium and Large C&I				11.314				11.351				0.037				0.3%

		Agricultural				14.975				15.012				0.037				0.2%

		Lighting				15.792				15.792				0.000				0.0%

		System Total				13.363				13.400				0.037				0.3%

		Notes:

		Class average rates based on adopted '04 COS sales.

		Residential and System commodity rates reflect AB1X reductions per D.04-02-057

		SDG&E Electric - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 250% of FPL

		Cost of Incremental CARE Discount - 70% Participation

		CLASS AVERAGE TOTAL RATES

						(Effective 10/1/05)				(Effective 1/1/06)

		Customer				Current Total Rate				Proposed Total Rate				Change				Change

		Class				(¢/KWhr)				(¢/KWhr)				(¢/KWhr)				%

		Residential				14.911				14.994				0.083				0.6%

		Small Commercial				16.631				16.714				0.083				0.5%

		Medium and Large C&I				11.314				11.397				0.083				0.7%

		Agricultural				14.975				15.058				0.083				0.6%

		Lighting				15.792				15.792				0.000				0.0%

		System Total				13.363				13.446				0.083				0.6%

		Cost of Incremental CARE Discount - 100% Participation

		CLASS AVERAGE TOTAL RATES

						(Effective 10/1/05)				(Effective 1/1/06)

		Customer				Current Total Rate				Proposed Total Rate				Change				Change

		Class				(¢/KWhr)				(¢/KWhr)				(¢/KWhr)				%

		Residential				14.911				15.030				0.119				0.8%

		Small Commercial				16.631				16.750				0.119				0.7%

		Medium and Large C&I				11.314				11.433				0.119				1.1%

		Agricultural				14.975				15.094				0.119				0.8%

		Lighting				15.792				15.792				0.000				0.0%

		System Total				13.363				13.482				0.119				0.9%

		Notes:

		Class average rates based on adopted '04 COS sales.

		Residential and System commodity rates reflect AB1X reductions per D.04-02-057
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SoCalGas Bill Impacts

		SoCalGas - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 200% of FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$15,869,021

		Incremental CARE Admin Costs ($)				$321,924

		Incremental CARE Surcharge rate (cents/therm)				0.376		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.28		$119		0.2%

		Multi-Family Residential Bill Impact ($)				$0.11		$49		0.2%

		CARE Customer Residential Bill Impact ($)				$0.00		$65		0.0%

		Core C&I Bill Impact ($)				$1.88		$775		0.2%

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$22,670,030

		Incremental CARE Admin Costs ($)				$453,463

		Incremental CARE Surcharge rate (cents/therm)				0.539		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.40		$119		0.3%

		Multi-Family Residential Bill Impact ($)				$0.16		$49		0.3%

		CARE Customer Residential Bill Impact ($)				$0.00		$65		0.0%

		Core C&I Bill Impact ($)				$2.70		$775		0.3%

		SoCalgas - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 250% FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$47,606,661

		Incremental CARE Admin Costs ($)				$922,796

		Incremental CARE Surcharge rate (cents/therm)				1.152		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.86		$119		0.7%

		Multi-Family Residential Bill Impact ($)				$0.35		$49		0.7%

		CARE Customer Residential Bill Impact ($)				$0.00		$65		0.0%

		Core C&I Bill Impact ($)				$5.76		$775		0.7%

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$67,051,635

		Incremental CARE Admin Costs ($)				$1,311,851

		Incremental CARE Surcharge rate (cents/therm)				1.685		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$1.26		$119		1.1%

		Multi-Family Residential Bill Impact ($)				$0.51		$49		1.0%

		CARE Customer Residential Bill Impact ($)				$0.00		$65		0.0%

		Core C&I Bill Impact ($)				$8.42		$775		1.1%

				Note:  Monthly Winter Consumption Assumptions (therms):

		Single Family Residential				75

		Multi-Family Residential				30

		CARE Customer Residential				53

		Core C&I				500





SDG&E Bill Impacts

		SDG&E Gas - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 200% of FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$2,263,137

		Incremental CARE Admin Costs ($)				$20,116

		Incremental CARE Surcharge rate (cents/therm)				0.517		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.26		$83		0.3%

		Multi-Family Residential Bill Impact ($)				$0.13		$41		0.3%

		CARE Customer Residential Bill Impact ($)				$0.00		$46		0.0%

		Core C&I Bill Impact ($)				$2.58		$796		0.3%

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$3,233,185

		Incremental CARE Admin Costs ($)				$27,983

		Incremental CARE Surcharge rate (cents/therm)				0.743		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.37		$83		0.4%

		Multi-Family Residential Bill Impact ($)				$0.19		$41		0.4%

		CARE Customer Residential Bill Impact ($)				$0.00		$46		0.0%

		Core C&I Bill Impact ($)				$3.71		$796		0.5%

		SDG&E Gas - Cost of Incremental CARE Discount Due to Expanding CARE Eligibility to 250% FPL

		Cost of Incremental CARE Discount - 70% Participation

		Incremental CARE Surcharge ($)				$7,101,693

		Incremental CARE Admin Costs ($)				$58,697

		Incremental CARE Surcharge rate (cents/therm)				1.673		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$0.84		$83		1.0%

		Multi-Family Residential Bill Impact ($)				$0.42		$41		1.0%

		CARE Customer Residential Bill Impact ($)				$0.00		$46		0.0%

		Core C&I Bill Impact ($)				$8.37		$796		1.1%

		Cost of Incremental CARE Discount - 100% Participation

		Incremental CARE Surcharge ($)				$10,002,385

		Incremental CARE Admin Costs ($)				$83,098

		Incremental CARE Surcharge rate (cents/therm)				2.404		Typical Bill		% increase

		Single Family Residential Bill Impact ($)				$1.20		$83		1.4%

		Multi-Family Residential Bill Impact ($)				$0.60		$41		1.5%

		CARE Customer Residential Bill Impact ($)				$0.00		$46		0.0%

		Core C&I Bill Impact ($)				$12.02		$796		1.5%

				Note:  Monthly Winter Consumption Assumptions (therms):

		Single Family Residential				50

		Multi-Family Residential				25

		CARE Customer Residential				35

		Core C&I				500
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Tab 1 SCG

		Southern California Gas Company

		Typical Core Customer Natural Gas Bill Impact for Winter 2005 - 06

		Response to 10/14/05 ALJ Weissman Data Request Q. 4

		Row				Monthly		2005/06		Monthly Bill				Dollar		Percent		Row

		No.		Month		Usage		Commodity		2004/05		2005/06		Change		Change		No.

						Therms		$/therm		$		$		$		%

						A		B		C		D		E		F

				Single Family Residential Customers

				Avg (Nov-Mar)		67		$1.16		$70		$107		$36		52%

		1.		Typical		75		$1.16		$79		$119		$40		51%		1.

				Multi Family Residential Customers

				Avg (Nov-Mar)		36		$1.16		$39		$58		$19		50%

		2.		Typical		30		$1.16		$33		$49		$16		49%		2.

				Residential Non-CARE Customers

				Nov		48		$1.09		$55		$72		$17		31%

				Dec		74		$1.07		$78		$111		$34		43%

				Jan		72		$1.22		$74		$119		$45		60%

				Feb		59		$1.21		$61		$97		$36		60%

				Mar		55		$1.21		$54		$89		$35		64%

				Avg (Nov-Mar)		62		$1.16		$64		$98		$33		52%

				Typical		75		$1.16		$79		$119		$40		51%

				Residential CARE Customers

				Avg (Nov-Mar)		44		$0.93		$36		$55		$19		52%

		3.		Typical		53		$0.93		$43		$65		$23		53%		3.

				Core Commercial & Industrial Customers

				Avg (Nov-Mar)		447		$1.16		$459		$701		$242		53%

		4.		Typical		500		$1.16		$505		$775		$270		54%		4.

		Winter 05/06 bill calculation reflects gas price based on NYMEX forecast as of COB 9/27/05

		Monthly Usage reflects weather-adjusted average monthly consumption.

		Prepared 10/4/05.





Tab 2 SDG&E

		

		San Diego Gas & Electric Company

		Typical Core Customer Natural Gas Bill Impact for Winter 2005- 06

										Response to 10/14/05 ALJ Weissman Data Request Q. 4

		Row				Monthly		2005/06		Monthly Bill				Dollar		Percent		Row

		No.		Month		Usage		Commodity		2004/05		2005/06		Change		Change		No.

						Therms		$		$		$		$		%

						A				B		C		D		E

				Single Family Residential Customers

				Avg (Nov-Mar)		50		$1.16		$57		$83		$   27		48%

		1.		Typical Gas		50		$1.16		$57		$83		$   27		47%		1.

		2.		Typical Elec kWh		500				$69		$70		$   1		2%		2.

		3.		Typical Total						$126		$153		$   28		22%		3.

				Multi-Family Residential Customers

				Avg (Nov-Mar)		24		$1.16		$27		$40		$   13		48%

		4.		Typical Gas		25		$1.16		$28		$41		$   13		48%		4.

		5.		Typical Elec kWh		300				$39		$39		$   -		0%		5.

		6.		Typical Total						$67		$80		$   13		20%		6.

				Residential CARE Customers

				Avg (Nov-Mar)		35		$0.93		$31		$46		$   15		49%

		7.		Typical Gas		35		$0.93		$31		$46		$   15		48%		7.

		8.		Typical Elec kWh		400				$42		$42		$   - 0		0%		8.

		9.		Typical Total						$73		$88		$   15		20%		9.

				Core C&I Customers

				Avg (Nov-Mar)		568		$1.16		$607		$904		$   297		49%

		10.		Typical Gas		500		$1.16		$536		$796		$   260		49%		10.

		Winter 05/06 bill calculation reflects gas price based on NYMEX forecast as of COB 9/27/05

		Monthly Usage reflects weather-adjusted average monthly consumption

		Date Prepared:  10-05-05
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