Avista Corp.
1411 EastMission PO Box3727

Spokane, Washington 98220-3727
Telophone 509-489-0500 ﬁl""l’ll’
TollFres  800-727-9170

Corp.

April 29, 2005

ATTN: Energy Division Compliance Reports, Room 405
California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102

Re:  Avista Corporation (U 907 G)
Rulemaking 04.01.006
Low-Income Assistance Programs
2004 Annual Report

Enclosed for filing in the above-entitled matter are an original and 6 copies of the Low-
Income Assistance Programs 2004 Annual Report of Avista Corporation.

This report is submitted in compliance with the June 24, 2004 Scoping Memo of
Assigned Commissioner Carl W. Wood and Administrative Law Judge Sarah R. Thomas,
rendered in Rulemaking 04-01-006. The 2004 Annual Report covers data for the period

January 1, 2004 through December 31, 2004.

Please note: Effective today, April 29, 2005, the ownership of Avista Corp’s South
Lake Tahoe, Calif., natural gas properties transferred to Southwest Gas
Corporation. Southwest Gas will begin immediately providing service to Avista’s
18,600 South Lake Tahoe area customers.

Please contact Linda Gervais at (509) 495-4975 or Katherine Mitchell at (509) 495-4706
should you have any questions. Thank you for your attention to this matter.

Sincerely,

ot .
Linda Gervais,
Regulatory Analyst
Rates and Regulation
linda.gervais @avistacorp.com
Facsimile: 509-495-8058
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the Commission’s)
Proposed Policies and Programs Governing Post - )

2003 Low-Income Assistance Programs ) Rulemaking 04-01-006
) (Filed January 8, 2004)

AVISTA CORPORATION
U 9%07G)
LOW-INCOME ASSISTANCE PROGRAM
2004 ANNUAL PROGRESS REPORT

INTRODUCTION

Avista Corporation (Avista) respectfully submits its Annual Progress Report on
low-income assistance programs as directed in the June 24, 2004 Scoping Memo of
Assigned Commissioner Carl W. Wood and Administrative Law Judge Sarah R. Thomas,
rendered in Rulemaking ®. 04-01-006. The reporting follows the requirements set forth
in the Second Energy Division Workshop Report on the Review of the Accounting and
Reporting Requirements for the California Alternate Rate for Energy (CARE) and Low-
Income Energy Efficiency (LIEE) programs of the Small and Multi-Jurisdictional
Utilities (SMJU), filed on April 5, 2004.

Dated at Spokane, Washington this 29" day of April, 2005.

Respectfully submitted,

Linda

indh Gervais
Regulatory Analyst
Avista Corporation
1411 East Mission
Spokane, Washington 99220




Avista Utilities
(U-907 G)
2004 Annual CARE Progress Report
January 1 - December 31, 2004

CARE RESIDENTIAL PROGRAM

L

Participant Information

A.

B.

Number of participating low-income households, by month.

See Table T.3 for the number of CARE participants. Figure T.3 is a graph
depicting the same information.

Care Participation 2004
Figure T.3
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1. Provide an explanation of any variance in the number of
participants of 5% or more.

Fluctuations are due to customer migrations, improved economic
situations for program participants, expirations of eligibility, and
cycle billing effects.

Provide an updated estimate of potentially eligible ratepayers.

1. What is the total number of residential customers in Avista’s
service territory?

As of December 31, 2004, the total number of Avista’s residential
customer base on average was 17,200.
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How many potential CARE eligible households are in Avista’s
service territory?

Avista had 1,162 households that were eligible for the CARE
discount as of December 31, 2004.

What percentage of Avista’s customer base, as defined by the
income and household size criteria, is estimated eligible for the
CARE discount?

A study used to determine Avista’s CARE penetration goal in
response to the Assigned Commissioner’s Ruling, dated November
20, 2001, in Rulemaking 01-08-027, indicates that approximately
11% of the Company’s year-round customers would be eligible for
the CARE discount. South Lake Tahoe, like most resort
communities, has a relatively high number of seasonal customers
or non-permanent customers. Avista believes the number of non-
permanent or seasonal customers equates to approximately 35% of
their total customer base are not considered potentially eligible for
the CARE program. In addition, relationships between El Dorado
County and California poverty statistics show that Avista’s
customer eligibility percentage is approximately 55% of the
California state average of which approximates 20%. This gives
the 11% used by the Company as noted above. (17,200 — 6634
seasonal) x .11 = 1,162 potentially eligible customers).

How many CARE participants, including sub-metered tenants,
are signed up for CARE , and what percentage is that to the
total number of customers eligible for CARE?

At December 31, 2004, the Company had 1,072 (excludes sub-
metered) CARE participants. This represents 92% of the estimated

eligible customers.

Enrolled by

Month Non-Capitation

Enrolled by Total

Capitation | Enrolled Participants Eligible

Total CARE Estimated * | Participation

LJan

986 1,162

84

Feb

994 1,162

86

Mar

1,020 1,020 1,162

88

Apr

1,062 1,062 1,162

91

May

1,05 1,05 1,162

91

Jun

1,039 1,039 1,162

89

Jul

1,05 1,056 1,162

91

Aug

1,051 1,051 1,162

90

ISep

1,038 1,038 1,162

89

Oct

1,02 1,022 1,162

88

Nov

1,014 1,014 1,162

87

Dec

1,07 1,072 1,162

92
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5. Provide the methodology used to estimate the number of
eligible households in this utility’s service area.

Avista employees using current census data for the South Lake
Tahoe Census County Division and for the State of California
estimated the data used as noted above.

Sub-metered Participants (Master Metered Customers)

C.

How many master metered customers with submetered tenants are in
Avista’s service territory as of the end of the reporting period?

As of December 31, 2004, Avista had 13 Master Meter Customers with
approximately 504 sub-metered tenants.

How many sub-metered tenants are estimated to be CARE eligible?

Using the 11% estimated eligibility figure, 55 sub-metered tenants would
be eligible. (This number assumes that none of these tenants would be

considered “seasonal” customers).

How many sub-metered tenants are participating in CARE as of the
end of the reporting period and what is the participation rate as
compared to the estimated number eligible?

The average monthly participation is 5 tenants.

Discuss any problems encountered during the reporting period in
and on a total basis. This information should be provided for summer
and winter billing seasons. Do not include master metered

consumption.

Avista serves 13 Master-Meter customers, the South Lake Tahoe office
has frequent discussions with mobile home park operators regarding
billing/service questions in general. The mobile home park operators
claim that they give the discount to their eligible customers. The operators
also indicate that they are familiar with the program, but that its not
“worth it” to submit the usage information to us to retrieve their discount.
In short, Avista believes that customers do participate, however the
operator does not request a discount from the Company therefore, Avista
has limited usage information to report.

Provide tables showing monthly average Tier 1 and Tier 2
consumption for CARE participants by baseline territory and on a

CARE/LIEE 2004 Page 3



IL.

total basis. Provide this information for summer and winter billing
seasons. Do not include master metered consumption.

Avista has just one baseline territory. See Attachment A, lines 34-36.

Provide a graph illustrating average consumption by residential
customers (excluding CARE participants) vs. CARE participants for
the utility’s entire service territory. Do not include master metered
consumption.

Comparison of Residential vs. CARE Energy Usage

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

{ @ Average Residential #l Average CARE'

PROGRAM COSTS

A.

Provide a table showing the average monthly bill per residential
customer for Avista’s baseline territory.

See Attachment A, line 37.

Provide a table showing the average monthly bill for CARE
participants for each baseline territory and for the total service
territory.

See Attachment A, line 38.
Provide a table showing the average monthly discount by baseline
territory and 12 months ending (end of reporting period) in dollars

per CARE participant.

See Attachment A, line 39.

CARE/LIEE 2004 Page 4



D. For total CARE administrative costs, compute a table showing
administrative costs per participating customer.

See attached Table T.1.

E. Complete Table T.1 which gives a breakdown of administrative costs
in the following categories: Outreach; General Administration;
Processing, Certification and Verification; Billing System
Programming; Regulatory Compliance.

See attached Tables T.1 and T.2.

F. Provide balancing account balance (for which balancing account Care
— LIEE or both as of (end of reporting period). Also provide an
explanation for over/undercollection balances. (Give a snapshot in

time.)

The balancing account balance for Avista’s CARE program was $11,017.
Avista’s CARE program costs have never been incorporated in base rates,
we only charge costs that are incremental to the CARE program balancing

account.

The balance account for Avista’s LIEE program was $49,477. Receivable
balances, especially for the LIEE program are timing related. Avista’s
LIEE program incurs most of its costs/activity in the last part of the year.

1. Provide the amount and a brief explanation of what is included in
each of these categories.

Please see attached Table T.1 Care Expenses

Outreach

In the past two years, Avista has used several different methods to
inform customers of the CARE program. Based on surveys of new
CARE participants, we chose direct customer contact as our
preferred method. The combination of direct mail campaigns,
along with mandated bill stuffers and on hold messages, allowed
Avista to add 244 customers to its CARE program. The total of
$6,690 was spent on these activities in 2004.

Processing, Certification and Verification

Processing — Creation of customer service system orders to initiate
or remove an applicant from the CARE program.

CARE/LIEE 2004 Page 5



Certification — Review of application for completeness,
conformance with established income parameters, and comparison
with customer service system for customer of record.

Verification — Review of application for income eligibility,
requests for proof of eligibility, repeat contacts with applicants for
additional information, and random sampling of applications.

Billing System Programming

Programming to create and modify system program to gather and
track customer data for multiple purposes, including recertification
notification, data sharing and reports required by the CPUC. In
addition, a Consultant was hired to complete CARE data share
match between Southwest and Bear Valley Electric.

Regulatory Compliance

Regulatory Compliance — Includes costs related to the annual
budget filing, attendance at hearings and workshops, along with
the annual and mid-year status reports.

General Administration

General — Activities related to filing, logging, and reporting of:
applications received; applications returned for incomplete
information; research and review of CARE computer reports;
examination for duplicate applications; and updates to master-
meter accounts for number of qualifying tenants. Includes costs
related to annual program reporting and regulatory compliance.

G. Describe in detail what costs are recorded in the balancing account(s)
and what costs are included directly to base rates.

Avista’s program costs have never been incorporated in base rates, the
Company only charge costs that are incremental to the program balancing
account.

H. Provide a table showing the surcharge amount and the percent
responsibility for surcharge by customer class.

CARE/LIEE 2004
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% of Total

Surcharge Surcharge

Customer Class __[Surcharge collected $/Therm __ |% of Avg. Bill Collected
Residential 142,211.00 |[$ 0.01006 1.06 66.41
Commercial 64,310.00 |$ 0.01005 1.08 30.03
Transportation 7,619.00 $ 0.01004 5.96 3.56

L. Provide the annual subsidy (discount) for all CARE participants.

Per Attachment A line 11; the annual subsidy (discount) was $149,425.

J. Provide a table showing the percent of total CARE surcharge for each
customer class.

Please refer to the table above II. F.1.H.

III. OUTREACH

A. Table T. 2. shows the outreach activities undertaken by the Company.

See attached Table T.2.

B. Provide a narrative discussion of the following:

1.

CARE/LIEE 2004

Sharing information in overlapping service territories.

Avista does not share information with overlapping service
territories as Sierra Pacific serves the same customer base.

Sharing information with LIEE and other utility programs (i.e.
signing up LIEE customers not enrolled in CARE or working.

No Response

Leveraging CARE funds with other utility assistance
programs.

When feasible, Avista has joined with other California utilities to
cooperatively and jointly administer and market the CARE

program.

Participation barriers encountered and steps taken to mitigate
them.

Page 7



No participation barriers were encountered during the reporting

C. Describe recommendations for improving outreach, including cost
effectiveness and methods for reaching underserved households.

Avista has no recommendations for improving outreach.

IV. PROGRAM MANAGEMENT

A. Provide a table showing the total number of applications received by
month, the total approved, the total denied as ineligible, the total
returned to applicants as incomplete, and the total of duplicate
applications for the reporting period.

The following table represents the total number of participants who
contacted the agency regarding certification. The agency did not provide

the number on denied or ineligible applications.

CARE/LIEE 2004

EDCS CSD Toftal
Jan-04 Applications 49 16 65
Re-Certifications 0 0 0
Feb-04 Applications 42 16 58
Re-Cetrtifications 0 82 82
Mar-04 Applications 44 31 75
Re-Cetrtifications 0 80 80
Apr-04 Applications 13 10 23
Re-Certifications 0] 34 34
May-04 Applications 12 34 46
Re-Certifications 0 50 50
Jun-04 Applications 15 34 49
Re-Cettifications 0 60 60
Jul-04 Applications 18 34 52
Re-Certifications 0 33 33
Aug-04 Applications 21 34 55
Re-Cettifications 0 44 44
Sep-04 Applications 23 34 57
Re-Cettifications 0 65 65
Oct-04 Applications 21 34 55
Re-Certifications 0 49 49
Nov-04 Applications 37 34 71
Re-Certifications 3 40 43
Dec-04 Applications 20 34 54
Re-Cettifications 14 19 33
12 Month Total Applications 315 345 660
Re-Certifications 17 556 573
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V.

Describe any problems encountered during the reporting period with
program management efforts.

Avista had no problems encountered during the reporting period with
program management efforts to report.

CERTIFICATION AND VERIFICATION PROCESSES

A.

Provide a table showing the total number of participants asked to re-
certify their eligibility during the reporting period. The table should
show the total recertifications requested, the total recertification
applications received, the total recertified, the total denied as
ineligible, and the total returned to the participant as incomplete for
the reporting period. Include the total number of participants who
were removed from the program because they did not return the
recertification application.

Avista contracts with El Dorado County Department of Human Services,
and Development (EDCDHS) to process low-income rate applications and
verify and certify an applicant’s eligibility for the Company’s low-income
rate using the appropriate eligibility criteria established by the
Commission’s Decision No. 89-07-062. The information requested was
not available at this time.

Provide a table showing the total number of participants asked for
income verification during the reporting period. The table should
show the total verifications requested, the total verifications received,
the total verified, the total denied as ineligible, and the total returned
to the participant as incomplete for the reporting period. Include the
total number of participants who were removed from the program
because they did not respond to a request for income verification.

See question A. answer above.

Describe the process for recertifying submetered tenants of master
metered complexes. Discuss any problems between master metered
ratepayers and submetered customers that were encountered during
the reporting period.

Please refer to question L.B._Sub-metered Participants (Master Metered

Customers) F.

Describe any third-party process used for CARE certification,
recertification and verification processes.
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Avista contracts with El Dorado County Department of Human Services,
and Development (EDCDHS) to process low-income rate applications and
verify and certify an applicant’s eligibility for the Company’s low-income
rate using the appropriate eligibility criteria established by the
Commission’s Decision No. 89-07-062. Agency billing costs are $2.42
per application and $1.78 per telephone call.

VI. OTHER TOPICS

A. What significant changes are there from the previous reporting
period?

Avista did not experience any significant changes from the previous

reporting period.

B. Are there any other comments, recommendations or issues that need
to be addressed?

No comments.

CARE/LIEE 2004 Page 10



CARE Expanded Program

The CARE Expanded Program is an extension of the residential CARE program that
covers non-profit homeless shelters and group living facilities, migrant farmworker
housing centers, qualified privately-owned employee housing and qualified non-profit
housing for agricultural employees.

L PARTICIPANT INFORMATION

A. Number of participating non-profit facilities, by type, by month. The
data should be provided in numerical tables and also in graph form as

follows:

1. Give the total number of residential facilities and the total
number of commercial facilities receiving the Expanded CARE

discount.

Expanded Care Participation

B Residential
8 Commercial

1 2 3 4 5 6 7 8 9 10 11 12
January - December 2004

2. Total number of residents (excluding caregivers) of residential
and commercial non-profit Expanded CARE facilities.

Facilities Beds

Customer A 4 6
Customer B 2 6
Customer C 4 6
Customer D 3 19
13 37
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Customer A — 4 facilities that operate as “safe houses’ for victims
of domestic violence.

Customer B — 2 facilities that operate as drug and alcohol recovery
treatment centers.

Customer C — 4 facilities that operate group homes for mentally
and physically disabled children.

Customer D - 3 facilities that operate as drug and alcohol recovery
treatment centers.

II. PROGRAM COSTS

A.

Total Expanded CARE administrative costs. Compute administrative
costs per participating facility. Give a breakdown in the following
categories: Outreach; General Administration; Processing,
Certification and Verification; Billing System Programming;
Regulatory Compliance;

Based on the limited number of CARE Expansion Program participants,
administrative costs were minimal and were not tracked separately from
the residential program.

Provide discount information for the Expanded CARE program.

Please refer to response II.A above.

Provide discount information for the Expanded CARE program.

1. Give the average annual discount per residential facility.
The average annual discount per residential facility was $15.58.

2. Give the average annual discount per commercial facility.

The average annual discount per commercial facility was $180.20.

III. OUTREACH

A.

Provide a table showing the outreach activities undertaken, the
number of customers reached (if known) and the number of
applications returned as a result of the particular activity undertaken
(if known).

Avista Utilities relied on the list of agencies, shelters and regional centers
provided by the PUC for the Company’s original outreach. Due to the size
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served, the Company feels that community involvement is the best means
of reaching and assisting customers as well as being the most cost-
effective. The representatives in the South Lake Tahoe office of Avista
Utilities are long term local residents and are involved in their community.
These employees work closely on a daily basis with their friends in the

local low-income service agencies.
Provide a narrative discussion of the following:

1. Provide an analysis of the utility’s most cost-effective outreach
for the group living facilities;

Avista has determined that direct mailings to the group living and
residential care facilities continue to be the most cost-effective

outreach method.
2. Sharing information in overlapping service territories;

Avista did not share information with overlapping service
territories.

3. Participation barriers encountered and steps taken to mitigate
them;

Not applicable

4. Public agencies used to solicit potential Expanded CARE
facilities;

Same agencies Avista contracts with for the CARE program.

5. Barriers encountered in identifying or enrolling customers in
the Expanded CARE program.

IV. PROGRAM MANAGEMENT

A.

Provide a table showing the total number of applications received, the
total approved, the total denied as ineligible, the total returned to
applicants as incomplete for the reporting period.

Avista Utilities does not track Expanded CARE separately from CARE.
State the reasons CARE applications are not approved.

See above answer to question A.

CARE/LIEE 2004 Page 13



C. Describe any problems encountered during the reporting period with
recertification and verification processes for Expanded CARE.

No problems encountered during the reporting period

V. OTHER TOPICS

A. What significant changes are there from the previous reporting
period?

No significant changes have occurred during the 2004 program reporting
period.

B. Are there any other comments, recommendations or issues? Analyze
the CARE Expansion program, progress over the past 12 months,

identify issues that need work, identify areas that need improvements
and make suggestions for improvement.

No comments

CARE/LIEE 2004 Page 14



LIEE Program

Attachment C contains the following tables for the LIEE program:
Table 6 — LIEE Program Summary

Table 7 — LIEE Administration Expenses

Table 8 — LIEE Outreach Activities

Table 9 — LIEE Installation & Costs

Table 10 — LIEE Energy Savings

Dated at Spokane, Washington this 29t day of April, 2005,

Respectfully submitted,
AVISTA CORPORATION
Lin ervais

Regulatory Analyst

Avista Corporation
1411 East Mission
Spokane, Washington 99220
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TABLE 2 - CARE OUTREACH ACTIVITIES - 2004

Status
Activity Summary Timeline (In Progress/Completed) Cost
Direct Mail First Quarter Completed $3,930
Direct Mail Third Quarter Completed $2,760
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that I have by mail or by electronic mail, to parties to
which an electronic mail address has been provided, this day served a true copy of Avista
Corporation dba Avista Utilities' California Alternate Rate for Energy (CARE) and Low
Energy Efficiency (LIEE) Program 2004 Annual Progress Report, on all parties identified

on Service List R04-01-006, as shown below.

Dated at Spokane, Washington on this 29th day of April 2005.

(e

Patty (ﬂsness

Rates Coordinator

barbalex@ctel.net
sesco@optonline.net
andy.bettwy@swgas.com
bridget.branigan@swgas.com
valerie.ontiveroz@swgas.com
brooks.congdon@swgas.com
dnorris@sppc.com
MFritz@SPPC.com
ron@relenergy.com
wallis@winegardenergy.com
case.admin@sce.com
larry.cope@sce.com
kswitzer@scwater.com
kswitzer@scwater.com
gbaker@sempra.com
ywhiting@semprautilities.com
mmoore@semprautilities.com
r-l-shaw@msn.com
wblattner@semprautilities.com
bfinkelstein@turn.org
mim@cpuc.ca.gov
smalllecs@cwclaw.com
jclark@gmssr.com
mschreiber@cwclaw.com
lifcentral@lif.org
mdbk@pge.com
ssr@cpuc.ca.gov
tit@cpuc.ca.gov
ttt@cpuc.ca.gov
ttt@cpuc.ca.gov
zca@cpuc.ca.gov
tdayonot@csd.ca.gov

dfc2@pge.com
hemstreet@ideasarecheap.com
anginc@goldrush.com
gferris@ski-kirkwood.com
hodgesijl@surewest.net
westgas@aol.com
les.ueoka@verizon.com
jcpaine@stoel.com ’
dan@meek.net
rateca@avistacorp.com
omh@cpuc.ca.gov
mjuarez@riversidedpss.org
paul.white@fresnoeoc.org
or10sia@aol.com
cxw@cpuc.ca.gov
cxc@cpuc.ca.gov
diw@cpuc.ca.gov
cpe@cpuc.ca.gov
rat@cpuc.ca.gov
imw@cpuc.ca.gov
jst@cpuc.ca.gov
jhe@cpuc.ca.gov
wbb@cpuc.ca.gov
kdg@cpuc.ca.gov
mzr@cpuc.ca.gov
rmb@cpuc.ca.gov
srt@cpuc.ca.gov
bruce.folsom@avistacorp.com




