
LIOB Meeting Minutes
9-14-2006
LIOB Board Members Present:
Commissioner Dian Grueneich, Ortensia Lopez, Alan Woo, Ron Garcia, Richard Polanco, Kyle Maetani, John Nall, Jason Wimbley and Maria Juarez
Special Guest:  
Steve Larson, CPUC Executive Director
PUC Staff:  
Sarita Sarvate, Kelly Hymes, Administrative Law Judge (ALJ) Steve Weissman, ALJ Kim Malcolm, Hazlyn Fortune, Sarv Randhawa, ,  Mariana Campbell,  Alik Lee, Jeannine Elzey, Donna Wagoner, Terrie Tannehill and Zaida Amaya
Public Present:
Art Cisneros, Linda Fotes, Mary O’Drain, Pamela Gorsuch, Bobbi Sterrett, Valerie Ontiveroz, Larry Rackley, Richard Villasenor, John New Comb, Art Brice, Frances Thompson, James Hodges, Yole Whiting, Kathleen Gaffney, Willie Matsa, Roland Risser, Chonda Nwamu, Sheila Lee, Stacie Schaffer, Roberto DeReal, Eddie Jimenez, Vanessa Melvin, John Jensen, Joe Williams, Allan Rago, Jack Parkhill, Monte Winegard, Jill Rugani, Jennifer Castleberry, Greg Lawless, William Parker, 
Teleconference Participants:
Joy Yamagata, Don Wood and Carmen Rudshagen
Meeting Called to Order by Chair at 10:00 a.m.
Agenda for the LIOB Meeting of September 14, 2006
Item 1: Welcome and Introductions – Ortensia Lopez, LIOB Chair & Dian M. Grueneich, CPUC Commissioner

The meeting began with a brief comment by Commissioner Grueneich introducing Steve Larson, the Executive Director of the California Public Utilities Commission.  Mr. Larson planned to provide a presentation on the Summer Heat Wave.  Madam-Chair Lopez acknowledged the participation of ALJ Malcolm and ALJ Weissman.  

Item 2: LIOB Position Openings – Kelly Hymes/Sarita Sarvate

Ms. Hymes informed the Board that Commissioner Grueneich interviewed applicants and has recommended LaDonna Williams for one of the positions on the Board.  Ms. Williams is the Executive Director of People for Children’s Health and Environmental Justice.  She has spent the last nine years monitoring and researching the activities of local utility companies and advocating on behalf of her community.  Her appointment needs to be approved by the full Commission.  Her nomination is on the agenda for the September 21st Commission meeting.

Ms. Sarvate introduced Mr. Roland Risser from PG&E.  Mr. Risser is the director of the Low-Income Program at PG&E, and will be replacing John Nall from Edison as the utility representative on the Board.  

Madam-Chair Lopez took this opportunity to thank Board Member Woo for all of his work during his tenure on the LIOB.
Item 3:  Schedule of 2006 Activities for the Low-Income Programs – Sarita Sarvate

Ms. Sarvate reviewed the upcoming events and filings for the Low-Income Program. 
Ms. Sarvate mentioned that the two major issues for this year are the Small Multi-Jurisdictional Utilities budget applications for 2007-2008, as well as the large Investor Owned Utility budget applications.  Ms. Sarvate explained that the reason for the two-year cycle is to make sure that by the end of the two-year period, the Low-Income Program will be in sync with the regular Energy Efficiency Program in order to coordinate resource planning and other policies.  
Ms. Sarvate also reported that the Energy Division prepared a report on the Small, Multi-Jurisdictional Utilities, which was circulated to the parties.  Ms. Sarvate thanked Sarv Ranhdawa and Jeanine Elzey for preparing the report, as well as Hazlyn Fortune for working on the IOU Budget Applications.
Item 4: State Legislation on Low-Income Energy Programs - Sarita Sarvate

Ms. Sarvate provided an update on AB 2104, AB 2576, AB 2723 and SB 423 which are bills pending on the Governor’s Desk.
AB 2104 – Directs the CPUC to improve the CARE program application and outreach process for tenants of mobile homes and apartment buildings.  The provisions of this bill would sunset on January 1, 2008.  Ms. Sarvate added that the Energy Division has  requested two additional positions for implementing the bill.  Commissioner Grueneich suggested that the Commission should consider getting proposals from the utilities on the implementation of the bill in this budget cycle.  However, Executive Director Larson commented that if this bill is signed and additional staffing is approved, the bill can be successfully implemented in 2007.

AB 2576 - Directs the Commission to ensure that low-income customers of regulated gas and electric companies may apply to both CARE and FERA programs on a single application.  In the fiscal analysis, two additional positions were submitted.   

AB 2723 – Seeks to facilitate the installation of solar energy systems on low-income residential housing by requiring the Commission to ensure that not less than 10% of the funds for the California Solar Initiative (CSI) be set aside and used to install solar energy.  Commissioner Grueneich commented that she has been meeting with staff as well as coordinating with President Peevey, the assigned Commissioner, to develop parameters for the program and to incorporate an energy efficiency segment into the program. 
SB 423 – Allows electric service providers to donate electricity to non-profit 501(c)(3) organizations primarily serving the poor or elderly.  The non-profit would still be required to pay other charges.  The provisions of this bill would sunset in 2010.
Item 5: Senate Bill 580 (Automatic Enrollment) Compliance Progress – Senator Polanco

Senator Polanco provided a historical summary of SB 580.  
Senator Polanco explained that SB 580 directed the CPUC, the Department of Health and Human Services (DHHS), and the utilities to develop procedures for implementing automatic enrollment and asked DHHS to report back to the Legislature in April.  He added that the Legislature has not received any written report despite a letter of inquiry from Senator Escutia’s office. 
Commissioner Grueneich commented that she had a conversation with Director Kim Belshe of DHHS last year about the need to move ahead on this issue.  The Commission and DHHS staff will meet to discuss this issue.   
Board Member Wimbley commented that CSD had a staff level meeting about two months ago, in which CSD offered alternative options for implementing automatic enrollment while working around privacy issues.  Board Member Wimbley mentioned that the lead agencies that oversee the programs had some questions and concerns, particularly with regard to implementation costs.  The CPUC will work with staff at DHHS to explore options and determine feasible solutions.  Ms. Sarvate informed the Board that the point person for this issue so far has been Fred Harris, and the CPUC is ready to meet with the Department to discuss its proposals.  Executive Director Larson will provide a progress report about this matter at the next LIOB meeting; in the meantime, he will assist in scheduling a “high level” meeting between DHHS and CPUC management to reinvigorate efforts to implement SB 580.  
Senator Polanco made a motion that the two organizations put together a meeting to work on this issue and to develop legitimate proposals on how to implement automatic enrollment.  The motion was seconded by Commissioner Grueneich.  The motion passed unanimously.
Item 6 : September 13, 2006 Workshop Overview – ALJ Kim Malcolm

ALJ Malcolm provided a summary of the workshop held on September 13th.  At the workshop, utilities provided presentations about their programs as well as changes proposed.  ALJ Malcolm pointed out that some of the big issues discussed included getting furnaces and air conditioning units to LIEE-qualified customers, as well as checking for natural gas appliance testing (NGAT) and CO emissions in households.  ALJ Malcolm also mentioned that parties discussed improving program administration and ways to modify programs after the Commission’s budget order comes out in December.  Lastly, ALJ Malcolm noted that the parties agreed that there was no need for hearings on these applications, but agreed instead to another round of comments.  She estimated that a decision would be out by the end of the year.  Board Members Juarez, Wimbley, Nall, Garcia and Lopez were present at the workshop.  Vice-Chair Garcia complemented ALJ Malcolm for a very productive workshop.
Item 7 : Summer Heat Wave – Steve Larson, Executive Director and IOU Representatives

Executive Director Steve Larson provided a description of the July 2006 heat wave, its effects on California, and the response of the utilities and the CPUC.  Mr. Larson’s presentation can be viewed and downloaded online, at  http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
The Board thanked Executive Director Larson for his time and for his thorough report.

Ms. Yole Whiting, representing SDG&E, provided a report on SDG&E’s response to the July heat wave.  Her presentation can be viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
Mr. John Nall, representing SCE, provided a report on SCE’s response to the July heat wave.  His presentation can be viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
Mr. Roland Risser, representing PG&E, provided a report on PG&E’s response to the July heat wave.  His presentation can be viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 

The Board thanked the utilities for their reports.

Item 8: Commission Staff Proposal for Workshop to Explore Synergies of Water and Energy Low-Income Conservation Programs – Kelly Hymes
This Item was postponed until the next LIOB meeting.

Item 9: Community Services Development Department’s Low-Income Programs – Jason Wimbley (30 minutes) Informational Item
Board Member Jason Wimbley introduced Sukie Godinez and Leslie Campanella, of the Department of Community Services and Development.  Ms. Godinez and Ms. Campanella provided a brief overview of the Low Income Home Energy Assistance Program (LIHEAP) financed by the U.S. Department of Energy and administered by the Department of Community Services and Development.    The presentation included the 2006 LIHEAP program income eligibility guidelines, a list of the LIHEAP service providers, and a list of the weatherization measures.  Ms. Godinez and Ms. Campanella provided details of LIHEAP; Weatherization Assistance Program (WAP); Energy Crisis Intervention Program (ECIP); Utility Assistance (HEAP, Fast Track, WPO)  Department of Energy Weatherization Assistance Program (DOE WAP); Housing and Urban Development (HUD) Lead Hazard Control Program; Community Services Block Grant (CSBG) and Naturalization Services.
The Board thanked CSD for its report.


Item 10: Public Outreach Efforts (60 minutes) Informational Item – 


Panel I: Flex-Your-Power, Univision, and Staples re: Energy Efficiency 

Mr. Wally McGuire, representing Flex-Your-Power presented the Board with a report on the energy conservation campaign.  His report can viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
Panel II: Investor Owned Utilities and Contractors re: LIEE Outreach
Ms. Frances Thompson, of PG&E, provided a summary of PG&E’s LIEE Outreach Program.   Her report can viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting.  
Mr. Greg Lawless, representing SoCal/SDG&E, provided a summary of  SoCal/SDG&E’s LIEE Outreach Program. Mr. Lawless began his presentation by stating that although the utilities share many of the same outreach methods, SoCal/SDG&E ‘s outreach focus is on enrollment.  There is a big concern about awareness and one of the biggest barriers is that there is too much apprehension about free services.   A lot of the company’s outreach is done through community-based organizations in addition to bill inserts, mass media, radio, print, door hangers, website, and brochures in different languages.  He mentioned that the company was working on developing materials in additional languages.   SDG&E representatives participate in community events, meetings, and workshops where they talk about all of their programs such as CARE, LIEE, Medical Baseline, and Neighbor-to-Neighbor.  Mr. Monte Winegard of Winegard Energy, John Jensen of Richard Heath & Associates (RHA), and Mr. Richard Shaw provided a summary of their strategies on their outreach efforts.
Mr. John Nall representing SCE provided a summary of SCE’s LIEE Outreach Program. His report can viewed and downloaded online, at http://www.liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
The Board thanked everyone for their presentations and all of their hard work.
Item 11: Draft Needs Assessment Study – KEMA (30 minutes) Informational/Discussion Item.

Ms. Kathleen Gaffney, of KEMA, presented a briefing on the draft Low-Income Needs Assessment.  Her report can viewed and downloaded online, at http://liob.org/resultsmt.cfm?meetingtype=Board%20Meeting. 
Ms. Sarvate asked the board members and the public to email her any comments related to this report.  A follow up report will be provided at the next LIOB meeting
The Board thanked Ms. Gaffney for her report.

Item 12 - Review of Minutes from the Last Meeting and Date and Agenda for Next Meeting – Sarita Sarvate, CPUC (30 minutes) Action Item.
Vice-Chair Garcia motion to approve the June 7, 2006 minutes, seconded by Madam Chair Lopez.  The motion passed unanimously.  

The board instructed staff to pool the board members for a January date

Item 13 - Public Comments – Facilitated by Board Chair (15 minutes) Informational Item

No additional comments were offered.
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