LOW INCOME OVERSIGHT BOARD

DRAFT MEETING MINUTES

November 15, 2002

10:00 AM - 3:30 PM

Courtyard Marriott – Kearny Mesa

8651 Spectrum Center Boulevard

San Diego, California

I. Call to Order

The meeting was called to order at 10:17a.m. by Chair Dayonot.  Roll call by Ms. Wagoner:  Tim Dayonot, George Sanchez, Alan Woo, Yole Whiting, Janine Scancarelli, Maria Juarez, Paul White.  Commissioner Wood arriving necessarily late; Board member Ortensia Lopez was necessarily absent.  Agenda approved by consensus.

CPUC Staff Present:  Donna Wagoner, Ivy Walker, Terrie Tannehill, Barbara Morton, Angela Young, John Morgan, Lionel Wilson, Linda Gustafson, Jessica Hecht (via teleconference)

Public Present:  Jack Parkhill, Jeannie Harrell, Megan Finlay, Arleen Novotney, William Parker, Eddie Jimenez, Yvette Vazquez, Dave Rogers, Don Wood, Colin Petheram, Mateo Camarillo, Marlene Hebert; and Jim Hodges, and Mary O’Drain (via teleconference)

II. Review and Approval of Minutes

Call for discussion on the minutes.  Alan Woo made the motion to approve the minutes.  Comments were called for, and audience member Jimenez asked to have the spelling of his last name corrected from ‘Jiminez’ to ‘Jimenez.’  Motion by Chair Dayonot to approve the corrected minutes; Mr. Woo seconded.  Minutes from the October 29, 2002 LIOB meeting were approved unanimously by voice vote.  

III. Status of Rapid Deployment

Energy Division indicated that the monthly data on the status of the programs isn’t received from utilities until the 21st of each month.  Consequently, Energy Division won’t be able to provide the summary of October’s information until the December LIOB meeting.  

Ms. Scancarelli suggested that Energy Division add a list of Energy Division’s responsibilities  to the Public Goods Funded Energy Division Low-Income Positions document.  Ms. Scancarelli indicated that there might not be a need to continue producing the PGC Funded Positions report on a monthly basis.  Ms. Scancarelli recommended providing the information on a quarterly basis. 

A general discussion of the PGC report followed, part of which focused on Position 10, which the Energy Division is in the process of filling.  Mr. Woo expressed concern about the staffing levels being adequate.  Energy Division indicated that between 1989 and 1990, the Energy Division decreased staffing for the low-income programs to one half-time person because the former Low-Income Governing Board was going to administer the programs.  When that did not materialize, Energy Division began committing extensive resources to this program area. Even so, some of Energy Division’s tasks are on hold in order to accommodate the work for the Board.  Energy Division indicated that additional help should be available in the next fiscal year’s budget.  Mr. White asked if staffing is regional, or just in San Francisco.  Energy Division responded that 1-1/2 positions are in Sacramento; all the others are located in San Francisco.  

Commissioner Wood was welcomed at 10:57 a.m.  

IV. LIOB Draft Report on CARE/ULTS Outreach Synergies

a. Sub-committee report

The ULTS AC joined the LIOB from 11:30-12:00 to discuss CARE and ULTS outreach synergies.  Ms. Whiting summarized the joint LIOB/ULTS AC subcommittee report.  The subcommittee looked at the differences and similarities of the programs, and the wide variety of outreach methodologies.  Outreach is different on the telephone side because of the competitiveness of the industry.  The subcommittee finds that the outreach for the ULTS program can could be conducted through various vehicles that are in place for CARE.  Ms. Whiting suggests utilizing CARE outreach as a first step.  Mr. Hesse confirmed the summary given by Ms. Whiting was what the group agreed on.  

ORA commented that the public input meeting was very informative, and thought the suggestion of the outreach materials being printed in different languages, and providing help to people that were somewhat illiterate would be useful.

Other parties commented that the information received from the CBOs at the public input sessions was useful, that lack of sufficient funding is a problem that limits the work the CBOs are doing; and there are a lot of issues that need to be addressed but those issues are not insurmountable.  Some parties recommend that a good place to start is with recommendations from the board.

Mr. White commented that the joint public input meetings did not have any low-income customers in attendance.  Mr. White suggested it is important to have direct public input from low-income people at future meetings.  Mr. White said this would help reach out to the communities and find ways to give them the help that they need.  

Mr. Hesse commented that a call center similar to what ULTS had would not work the same for energy outreach, but could be of some help. 

Call for motion by Chair Dayonot to add the subcommittee’s recommendations to the draft LIOB report.  Motion carried with Wood abstaining.  

Meeting break called for at 12:27 p.m.  The meeting reconvened at 12:49 p.m.

V. Response to CPUC Orders

a. Review of CPUC Rulings

None.

b. Discuss pending CPUC Orders and potential LIOB comments on draft orders

The draft prepared by Ms. Scancarelli for the LIOB members’ consideration was read by an Energy Division staff member.  Ms. Scancarelli’s suggested that her draft be formulated into LIOB comments on the October 28, 2002 Draft Decision On PY2003 Low-Income Energy Efficiency Programs And Budgets.  A motion to submit the comments as the LIOB’s was made by Mr. Woo.  The motion was seconded by Ms. Whiting, and agreed upon by all; Commissioner Wood abstained.

VI. Utility Back-Billing

Subcommittee Report:  Mr. White indicated that the subcommittee will need to determine the next steps, to gather data, and to determine if back-billing is an isolated problem, or if it is ongoing.  Mr. White said that he spoke to a local PG&E spokesperson on procedures, and the subcommittee will need to take a look at how PG&E handles back billing.  Mr. White stated that there are a lot of steps involved in the back-billing process, and there appear to be a number of issues.  Mr. White wants to work with Ms. Lopez to develop a framework. Mr. White recommended that the subcommittee may need to do some sampling to determine the extent of the problem.  Mr. White asserted that there are a myriad of significant issues that drive the back billing issue.  Mr. White continued that field workers may have the authority to disconnect a customer, reconnect them, or leave them disconnected.  Mr. White indicated that his understanding of back billing is that a customer applies for an account, and for whatever reason, the utility may not bill the customer for some time.  At some point, the utility bills that consumer for a number of months and low-income customers do not have the resources to pay for large back billings. 

Mr. Woo stated that back billing practices may differ between utilities.  Creating a matrix of those results may help to determine more appropriately what is going on.  

VII. New Business and Agenda Planning for Future Meetings

a. Future meeting planning

Energy Division presented a document/ grid of low-income program projects, tasks, and issues.  Chair Dayonot thanked staff for its work on this labor-intensive project.  The Board will prioritize the list of projects at its next meeting.  Commissioner Wood suggested adding General Rate Cases to the issues and task list.

Energy Division updated the Board on the website progress, and requested that the board members submit their bios which will be posted on the Board’s website (LIOB.org).

Commissioner Wood gave a brief overview of the Women and Minority Business Employment (WMBE) program.  Commissioner Wood mentioned that he is a member of two committees of National Association of Regulatory Utility Commissioners (NARUC).  One is the Consumer Affairs committee and the second is the Electricity Committee.  Commissioner Wood informed the group that he has been elected to chair the Consumer Affairs Committee.  Through his membership on these two committees, Commissioner Wood indicated he would be addressing these issues nationally.

A discussion ensued on attendance of low-income people at meetings.  Mr. Parker mentioned how the people the program is suppose to help can get to the meetings.  Commissioner Wood wondered if the outreach was doing what it should to get the people to the meeting.  Mr. Parker thought the board could work with the community outreach programs to select sites where the Board will be meeting.

Mr. Morgan indicated that the problem of getting the low-income people to the meetings may be attributable to financial issues.  He suggested assembling a list of specific questions to circulate to potential attendees.  Mr Morgan commented that, in the past there were specific times and issues that low-income people were asked to address.  He stated that the CBOs have been helpful in dealing with these issues in the past.  Participants indicated that it’s difficult enough for CBOs to send representatives to the meetings; it’s even more difficult for the people they’re trying to help get to the meetings.  

SoCal Gas and Edison pointed out that they held a joint meeting where they brought in customers to discuss the utility low-income programs.  A professional facilitator conducted the meeting, and information gained from the meeting was used to produce brochures.  Energy Division offered to provide information from past public participation to the board for their review if they request it.

Concern was expressed about holding a meeting in Redding on December 11, and the need to travel during inclement weather typical during this time of the year.  A general discussion followed on suggestions of alternate meeting sites.  A motion was made by Dayonot to change the meeting location to Sacramento.  The motion was seconded by Woo, and passed unanimously.  Commissioner Wood requested that Senator Alarcon be invited to the December meeting.  Chair Dayonot will extend an invitation to Senator Alarcon.

Energy Division suggested that the board make dates for future meetings; board members to email their suggestions to staff.

VIII. Meeting Adjourned

Meeting adjourned at 1:50 p.m.
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