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1.
PORTABLE EVAPORATIVE COOLER 


The Contractor shall be responsible for ensuring that the portable evaporative cooler component of Energy Partners Program is performed in accordance to the criteria described herein, including to but not limited to the purchase, scheduling, delivery, set-up and recycling of or disposal of non-recyclable crating materials of evaporative coolers.

1.1
Contractor shall use the following criteria to determine if customers are eligible to receive a portable evaporative cooler.  Contractor shall receive prior approval from PG&E for any exception to the established criteria.

· Customer is a current PG&E electric customer who in conjunction with the Portable Evaporative Cooler is receiving other Energy Efficient Measures and  who meets CARE, senior status, and/or handicap income eligibility guidelines as described in Attachment C, and whose Home will receive energy education and Energy Efficient Measures during the terms of this contract.

· Portable evaporative coolers are to be delivered to Home-owners whose homes have existing operational central air conditioning, or two (2) or more window air conditioning units and only with high cooling, dry warm climate areas as identified as high cooling areas weather zones pursuant in Section 3.2. 

· An available model that meets the specifications herein and is installed to meet the manufacturer’s specifications.

· Electrical outlets or wiring conditions are found to be safe and adequate for load. The Contractor shall ensure that the portable evaporative coolers plug is compatible with the intended receptacle or receptacles without the use of adapters.

· Customer does not have an existing operational evaporative cooler.

· Only one portable evaporative cooler per home.

1.2
Contractor will deliver and install one portable evaporative cooler per customer to any location within PG&E’s Service Territory identified above within 30 calendar days of receiving a completed application from PG&E’s electric customer.

1.3
Prior to installation, Contractor shall provide each customer with a one page, manufacturer-provided description of the new portable evaporative cooler.  Each description must include a photograph with specifications of the cooler.  Contractor will also provide PG&E with a copy of the manufacturer’s specifications.

1.4
Delivery and Installation:  Contractor shall ensure that delivery and installation standards for all portable evaporative coolers as described herein are followed:

· Delivery personnel shall inspect the new unit for damage. Portable evaporative coolers with damage, no matter how slight, shall not be installed and shall be removed immediately and replaced.

· Verify the unit is operational.  

· Instruct the customer on operation and warranty process.  Warranty information must also be left with the customer.

· Complete the required information on the application and obtain the customer’s signature to verify delivery.  PG&E shall not pay for applications that are not signed by the customer.

· Portable evaporative coolers may not, under any circumstance, be left for the customer to set up for installation and/or demonstration.

1.5  Customers residing in the following counties or portions of counties and whose residences meet the above criteria are eligible to receive portable evaporative coolers.

       Portions of Counties

HUMBOLDT*

SAN LUIS OBISPO*

Full Counties

AMADOR        

BUTTE          

CALAVERAS      

COLUSA         

EL DORADO      

FRESNO         

GLENN          

KERN           

KINGS          

LASSEN         

MADERA         

MARIPOSA       

MERCED             

NEVADA         

PLACER         

PLUMAS         

SACRAMENTO     

SAN JOAQUIN    

SHASTA         

SIERRA         

SOLANO         

STANISLAUS     

SUTTER         

TEHAMA         

TRINITY        

TULARE         

TUOLUMNE       

YOLO           

YUBA   


