MONTHLY REPORT OF 
SOUTHERN CALIFORNIA GAS COMPANY (U 904 G) 
ON LOW INCOME ASSISTANCE PROGRAMS 
FOR JANUARY 2007

I.
INTRODUCTION
In Decision (D.) 01-05-033 the Commission directed Southern California Gas Company (SoCalGas) and the other investor owned utilities (IOUs) to provide monthly status reports on the costs and impacts of their Rapid Deployment (RD) efforts on their California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.

On May 22, 2002, the utilities held a conference call with the Energy Division and the Office of Ratepayer Advocates (ORA) 
 to assess RD Reporting.  The parties agreed that the utilities would submit a full monthly RD report to the Commission every three months.  The first one being the previously submitted May report and future reports due in August of 2002, November of 2002, and February of 2003 -- only certain tables and a brief narrative highlight of RD activities were required from the utilities in other months. 

In April 2004, the utilities met with the Energy Division and ORA to discuss proposed changes to the reports that would eliminate all references to SBX1 5 and combine some information while retaining sufficient information for the programs to be assessed.  Table column and row headings have not been changed to avoid confusion if comparisons are made with earlier reports.  

In an Assigned Commissioner’s Ruling dated May 5, 2004, the utilities were directed to include in their October report information on the implementation of automatic enrollment with the Department of Community Services and Development (DCSD), and then to continue to report on automatic enrollment on a quarterly basis.  SoCalGas will continue to include Table 10.1 on automatic enrollment in each of its quarterly rapid deployment reports.  

In D. 05-10-044, the Commission authorized eligibility guidelines at 200% of Federal Poverty Guidelines (FPG) for the CARE and LIEE programs.  SoCalGas has used updated census information at 200% to estimate the number of CARE customers eligible for the month of December.  

In Application (A.) 06-06-033 SoCalGas proposed changes to the current rapid deployment reports in an effort to streamline the reports while maintaining their value.  SoCalGas, along with the other utilities, then worked closely with the Energy Division to further develop and update the tables used to report low income program activity on a monthly basis.  In D.06-12-038 the utilities’ proposed changes for the monthly program reporting was approved.  The reports will henceforth be referred to as the “Monthly Reports on Low Income Assistance Programs”.

This first report for program year (PY) 2007 contains information on SoCalGas’ low-income assistance programs during the month of January 2007 along with a full set of detailed tables.

II. LOW-INCOME ENERGY EFFICIENCY (LIEE)

January Results – LIEE Installations

Statistics for January have not been reported as part of this month’s filing due to finalizing of year-end program data and implementation of database modifications.  January installation statistics will be reported as part of the tables filed on February program activity.   
LIEE and CARE Leveraging and Outreach

During the month of January SoCalGas conducted one Customer Assistance outreach event.  The following summarizes the outreach conducted for the Customer Assistance programs during January:

· On January 10th, SoCalGas Customer Assistance representatives gave a presentation on “Saving Money on your Gas Bill” at the Pico Rivera Senior center.  Information about SoCalGas’ Customer Assistance Programs was provided to those in attendance.  Throughout the event 60 English and Spanish Customer Assistance Program (CAP) brochures and 60 CARE brochures were distributed to interested parties. 
In addition to the event described above, SoCalGas Staff members continued to distribute CAP brochures to energy technicians.  Energy technicians routinely visit customers within SoCalGas’ service territory, and are able to provide customers with CAP brochures during scheduled service calls.  In addition, upon the customer’s request, additional Customer Assistance program information, including CARE applications and CAP brochures, were also mailed out.  Further, SoCalGas also provided English and Spanish CARE posters and application forms reflecting the new income-guidelines to all Branch Payment Offices and Authorized Payment Locations (APLs).  Due to the increased awareness of the low-income programs, SoCalGas continues to receive and respond to requests for CARE applications and/or CAP brochures.

LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ LIEE Program expenditures totaled $6.6 thousand for services processed and paid during the month of January.  An additional $147 thousand was spent on administration.  Total costs year-to-date are 0.5% of budget (See Table 1L).

III. CALIFORNIA ALTERNATE RATES FOR ENERGY

January CARE Enrollment Results

As of January 2007, 1,254,019 residential customers were enrolled in the CARE program, which is a net decrease of 11,764 customers from December 2006.  During the month of January, 9,234 new CARE applications were approved, which included 1,018 from CARE capitation contractors and 3,550 through SoCalGas’ interutility agreements.   SoCalGas’ penetration rate for January was 71%.  (See Table 2C).

CARE Authorized Funding Versus Actual Expenditures

During January, CARE administrative expenses, including outreach, totaled $223 thousand which is 5% of the authorized 2007 CARE administrative budget.  CARE rate and Service Establishment Charge discounts through January are $13.6 million, which is 11% of the projected 2007 CARE discount budget.

The comparison of actual expenses to the budgeted figures for January is provided in Table 1C.

IV.
CONCLUSION

SoCalGas continues to implement its outreach efforts with the goal of providing LIEE services to as many qualified customers as possible and increasing CARE participation during PY2007.
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